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28428 JMMS3ME JQH &1 Hodidh 2236921 2236921
2295304 JMETASIT BT AT JY AT BT HATDh 4995000 | 4995000
1122042 [MHENE W Red SRl & GHET 3ead+| 1704000 1704000
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National Productivity Council

ot nepert 0132014

01.04.2013 T & IRME Rl &1 | 31.3.2014 @ qY qY
a5 & g D) I ) ST AT sfye pfse
20109021 20109021

1176837 83163 1260000

810034 810034 284766

1472616 165339 1637955 0

125545 125545 26086

137396 137396 37937

1261223 319782 1581005 3789

1175971 1175971 114081

205632 205632 106173

3909107 1242014 5151121 160361

799960 487539 1287499 1055001

1424944 851557 2276501 1486060

3943109 374920 4318029 2962819

462234 1898259 2360493 0

1495729 4545863 6041592 0

1368364 3992216 5360580 0

241302 2009644 2250946 0

2356619 1780517 4137136 0

532481 625669 1158150 0

1161162 1818098 2979260 0

714460 2755589 3470049 0

8926784 1354664 10281448 0

4326219 3285808 7612027 0

109163 109163 272271

1661257 1887458 3548715 116000

2265349 -28428 2236921 0

2295304 2699696 4995000 0

581958 655000 1236958 467042
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vt oyt 2013-2014

T ad IRAITSAT &1 T 1.4.2013 a¥ @ 31.3.2014
2012-13 GED IR qs Bl
222828 fhRISTTETE H 7ol AT &7 PHefex 1261907 1261907
ORI ARBR AT G b 6860918 6860918
32065 |EMaR @eRT & 4 Rasfea gfe 1500000 1500000
4541 IR ¥ ol HREl BT A 839329 | 1756716 | 2596045
2037751 UAUHUATH—TET BT Hodidh IAJ4IeTor 6296910 6296910
71532 | UHSTRYY /2011—12 1216394 | 25585 1241979
77479 | SHI STCH SRNTER B AN 500000 500000
224429 | WIS @ RersfaeT 5500000 5500000
465644 SUATA—140001 / 12—13 T TARET 182023 | 182023 364046
357123 | <fiAe YT T qAiEROT GARIEOT 1077993 1077993
91162 |d@s [Nid Jfie &1 egaT 1720717 | 919352 | 2640069
0 I fdr RS &1 g AnTels 1959980 1959980
74508 GRIrCInd:| U ScgUHY ST YR Gfreyor 298032 298032
0 RbIA Holl gad 10—11 340750 340750
277112 SR #1 se1 Rure &1 Rt 219060 | 511140 730200
2594963 |d¥ U< UICT SASUSE §IegUeM 9368588 9368588
JERQR H AEYTE W dIex Toid NI 561800 | 561800
12233771 (12949472 103613433 | 43894690 | 147508123
8/—
U g (@)
M : 93 faeel
f&am® - 15.07.2014
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T SHTEEAT TRYE

National Productivity Council

01.03.2013 qd ® QI gRaafki@ai &1 | 31.3.2013 d& oY KL
1484735 1484735 222828
3391396 284267 3185255 6860918
1467935 145165 1613100 113100
834788 1959468 2794256 198211
8334661 8334661 2037751
1144862 508617 1653479 411500
422521 77479 500000 0
5275571 401254 5676825 176825
647667 40023 687690 323644
720870 303000 1023870 54123
1629555 607606 2237161 402908
1959980 1959980
372540 -74508 298032 0
340750 340750
496172 234028 730200 0
6773625 298336 7071961 2296627
532593 532593 29207
99428210 39373297 3185255 141986762 3768136 9289496
B/ — 3/ —
wfa IR ERICT
T\ faf o der g Rufe & srgaR
@l IfAAR UG b
. & . 000726UH
. 9. 87787
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YA 4 adHr <A d graun=

vt oyt 2013-2014

ﬁﬁTUT 31.03.2014 31.03.2013
bl g 99 @ g 99
®: qddE <
fafey o eR 1908260 2384421
PG EE] 0 0
3 7Y —HRATe 14133198 9861766
I Y — IIRUITHG 3715933 12743062
s BT T 31307545 36295544
JNTHE BT <Y 14398516 0
TAd & 65463452 61284793
g YTderd
=g
T WAl & ATAR 121600332 123493768
SIS : 9¥ & SR UTde 18260472 10159973
HCIY: 9Y & QR I 11962359 12053409
sfa 9w 127898445 121600332
Td G 127898445 121600332
A (H+@) 193361898 182885125
g/— g/—
wfaa v qu yqg@E (o) EEIEENCY
|\ faf @1 Herd g Rufe & orgaR
&l AR UG .
. & . 000726TH
I : A3 faeed) o 3rrara
fesm® : 15.07.2014 yrfeN
. 9. 87787
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National Productivity Council

Iqdl gEns Wil afkaefaat

<l Td
%.9. gfRawafy 142013 (@ & SRE | 98 & SE | ad B IRE 31.3.2014
BT Cal LRI faspa /siaror | 9cer @rar Bl oS
faaor Ex|
P FIoMTR
1 I 258,786 0 0 0 258,786
2 CCE] 3,247,183 0 0 0 3,247,183
3 KR RS NIE N 1,968,757 57,328 0 9,289 2,016,796
4 faSTell @& YD 835,495 800 0 836,295
5 BRITAT UG 4,214,766 81,144 0 6,606 4,289,304
6 HIE 6,168,925 17,000 0 6,185,925
7 iR T fhader | 2,651,379 192,476 0 26,921 2,816,934
8 qrEa 2,744,788 30,463 0 41,635 2,733,616
9 39T 1 YD 1,283,564 0 0 1,283,564
10. | g&I® 3,602,832 1,494 0 3,604,326
TA & 26,976,475 | 380,705 0 84,451 27,272,729
Td G 305199854 | 719668 1173494 1302142 305790874
T (H+@) 332176329 | 1100373 1173494 1386593 333063603
g/—

afad v gu yq@ (o)

M : 93 faeel
fem® : 15.07.2014
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National Productivity Council

wferag faawor
I | R e
1.4.2013 af & famt / sfaxor 31.3.2014 31.3.2014 31.3.2013
Eal ARG @1 arad) dd &l dd &l de &l
LR EIN LU EIN InT BINGE BING
0 0 0 0 258,786 258,786
3,078,571 15,690 0 3,094,261 152,922 168,612
1,871,921 17,887 0 1,889,808 126,988 96,836
542,982 43,932 0 586,914 249,381 292,513
3,812,034 71,142 0 3,883,176 406,128 402,732
6,078,236 59,491 0 6,137,727 48,198 90,689
1,902,123 83,210 0 1,985,333 831,601 749,256
2,443,855 43,457 0 2,487,312 246,304 300,933
1,266,800 2,509 0 1,269,309 14,255 16,764
3,601,527 2,454 0 3,603,981 345 1,305
24,598,049 339,772 0 24,937,821 2,334,908 2,378,426
164387209 18217169 0 182604378 123186497 140812645
188985258 18556941 0 207542199 125521405 143191071
3/ —
ERIBCEIC]
T\ fafr o derd g Rufe & srgaR
@l IfAAR UG b
. & . 000726UH
. 9. 87787
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National Productivity Council

Iqdl gEns Wil afkaefaat

<l Td
%.9. gfRawafy 142013 (@ & SRE | 98 & SE | ad B IRE 31.3.2014
T PI LR faspa /siaror | 9cer @rar P SIS
faaor Ex|

o BINE]l
1 CCE 97820308 0 0 0 97,820,308
2 HIH qAT FR 77226489 0 285,156 313,889 77,197,756
3 faSTell & USR] 5026223 113,213 162,506 219,227 5,082,715
4 BRI SYHRT 16462640 298,544 2,396 89,776 16,673,804
5 PR 71766018 247,846 611,552 611,556 | 72,013,860
6 BieR e fhewar | 5820874 60,215 61,903 5,819,186
7 CIES 1963627 38,916 0 2,002,543
8 T 51T IUIR 2552612 46,376 498 2,598,490
9 Y¥IPTerd YD 12418349 0 0 12,418,349
10 | g&® 4084892 21,149 0 4,106,041
12 | \UERR 9524634 0 0 9,524,634
13 | Yol BRI W | 0 0 0 0
14 | QUFE UTOTeHl 533188 5,293 5,293 533,188

EXSIRCH 305199854 719668 1173494 1302142 | 305790874

g/ —

afad v gu yq@ (o)

M : 93 faeel
fem® : 15.07.2014
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National Productivity Council

wferag faawor
I | R e
1.4.2013 af & famt / sfaxor 31.3.2014 31.3.2014 31.3.2013
Eal ARG @1 arad) dd &l dd &l de &l
LR EIN LU EIN InT BINGE BING
13,058,818 8,476,149 0 21,534,967 76,285,341 84,761,490
37,209,813 5,998,193 0 43,208,006 33,989,750 40,016,676
3,498,837 229,089 0 3,727,926 1,354,789 1,527,386
8,108,701 1,262,374 0 9,371,075 7,302,729 8,353,939
70,254,673 981,136 0 71,235,809 778,051 1,511,345
4,100,777 171,842 0 4,272,619 1,546,567 1,720,097
1,318,058 99,750 0 1,417,808 584,735 645,569
1,929,011 100,418 0 2,029,429 569,061 623,601
12,418,349 0 0 12,418,349 0 0
4,084,532 10,935 0 4,095,467 10,574 360
8,103,624 852,606 0 8,956,230 568,404 1,421,010
0 0 0 0 0
302,016 34,677 0 336,693 196,496 231,172
164387209 18217169 0 182604378 123186497 140812645
3/ —
ERIBCEIC]
T\ fafr o derd g Rufe & srgaR
@l IfAAR UG b
. & . 000726UH
. 9. 87787
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National Productivity Council

Al gEans Wil aRawiRar

<l Td
k| gfRgwafa 1.4.2013 T4 » IR a¥ @ IR | 31.3.2014
T Ea LRI fasma / 3iavor Ea
faavor qcel Wrdm EX|
T UITRINE 1Y
1 I 627,000 0 0 627,000
2 GCE| 5,940,529 0 0 5,940,529
3 NRERCEGEIE 91,762 0 0 91,762
4 fastell @& SUHRT 94,401 0 0 94,401
5 PBRATAT SUDHRT 304,368 0 0 304,368
6 PR 0 0 0 0
7 TR el fhaaar 154,740 0 0 154,740
8 CIER| 97,314 0 0 97,314
9 3T A JUBR 152,741 0 0 152,741
10 SEASECa| 0 0 0 0
11 PLHED 0 0 0 0
o 7,462,855 0 0 7,462,855
g/—

afad v gu yq@ (o)

M : 93 faeel
fem® : 15.07.2014

56



TS I IS Annual Report 20 l 3 ‘)0 l 4

National Productivity Council

wferag faawor
I | R e
1.4.2013 af & famt / sfaxor 31.3.2014 31.3.2014 31.3.2013
Eal ARG @1 arad) dd &l dd &l de &l
LR EIN LR EIN InT BINGE BINGE G
0 0 0 0 627,000 627,000
3,099,193 284,134 0 3,383,327 2,557,202 2,841,336
91,762 91,742 0 91,742 20 20
94,207 29 0 94,236 165 194
304,247 17 0 304,264 104 121
0 0 0 0 0
153,933 81 0 154,014 726 807
97,307 0 97,307 7 7
152,704 6 0 152,710 31 37
0 0 0 0 0 0
0 0 0 0 0 0
3,993,333 284,267 0 4,277,600 3,185,255 3,469,522
3/ —
ERIBCEIC]
T\ fafr o derd g Rufe & srgaR
@l IfAAR UG b
. & . 000726UH
. 9. 87787
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YA 6 adHr uRGuREAT o1 vd s1fiH

58

faawor 31.03.2014 31.03.2013
B g 98 Bl gaTd I
&: qda <fi
fafar o9 eR
i) omfeTy 6449540 10547575
i) wfew 8690206 9883550
15139746 20431125
gerd : afever ‘T & [ory gIaEnT 8690206 9883550
6449540 10547575
g dAT db AW
i) THe gAY 26264 96728
i) Pe  SRUGHSH 74313 66362
i) sfeud eMaiisl dh—smRdTgHS —JrStT 9022116 0
iv) e 79 afd uRew gEred 75461 33881
v) BT 7eF Aftd uReSl IRUGHS 3856 7060
vi) 3T SNeR¥S dh—aad @l e 22203177 1766356
vii) SFEI SRS dPh—aaa ATl G ATl 5940529 48542
viii) 3feTe SNa=iST dh—1 STRYTTHSH 1137098 500232
ix) SfeI M dh—2 IRUITHSH 3069559 2891055
x) SfSTT sNiaxiNT dH—Tadiy 0 104339
xi) Sfeus sfa=fisT dh—arew enfie 36756 35367
o 41589129 5549921
A
DISIEIERSE 30335166 26262853
ii) XTSY Mac STHT T 0 9000000
o 30335166 35262853
FUT_dAT_ AT
i) ®HAIRAT BT ared MU 13129 22525
i) HHAINIl B BR AT 42800 72750
i) HHEIRA B WRR MAH—IMRUTGHAS 49425 69775
iv) HHATRAT ¥ UM Il — =Ty 427184 79270
v) FHHEIRAT H MW aRell — IRUITHGH 885275 1585251
vi) ST ¥ STUf agell — STRUIGHSH 435190 133000
vii) 3T ¥ agell — STRUHS! 687149 4659831
viii) GRET ST/ SUH—TRTT 699233 2101521
ix) GRET ST/ SUH—STRUYHSH 1697984 901194
X) 3 9gell — AT 897777 1268726
A 5835145 10893843
IR (UT)
AT 25870887 19453038
JIRYITHGHT 23345580 18548837
| 49216467 38001875
APl AT 133425447 100256066
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Il 7 A WR FI BT AT

ot nepert 0132014

faawor 31.03.2014 31.03.2013
@l gaTd 99 D gETT a8
T 9§ BT oY 244394676 234247609
e/ die
I R I BT MR
QM W T BT ATER) 4610796 10147066
Byl 249005472 244394675
Al 8 3T XIold
faavor 31.03.2014 31.03.2013
bl g 99 @ g 99
Wl ud ufderer srdfsa @ wiftaar | 151122952 126920426
Aeh ¥ dRIGH 40791475 41197255
A 191914427 168117681
g/ — g/—
wfaa vd qu yqgE (o) LEIEENED
|H Al 3 Herd g9k Rule & TgaR
Bl JHAIR TG .
1. . 000726UH
I : A3 faoel) o= erare
fes1® : 15.07.2014 qrfieR
. 9. 87787
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T IHTEHAT TRYE

National Productivity Council

A AT 9 YHIIH § yrfeaar

faa=or 31.03.2014 31.03.2013
®l gaTd 99 D gETT a8
AFY. SRl &Y faabr 0 0
ASY. YbTeHr B faehT 0 65852
NRICY 0 50000
el 0 115852
I 9. 10 39 wrftadn
faa=or 31.03.2014 31.03.2013
bl g 99 @ g 99
T Ut 6885090 1941907
fafaer grfeqat 1022964 764064
Ry @ fder IR A 79826 15500
foprmar urfeg 5529679 625417
Aede HdT BN 568078 1166117
fafea & R 27775 91006
CRCLIES] 168000
graer= ST STevd Fal 523806
el 14805218 4604011
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National Productivity Council

I . 11 HHANRAT T da dum

31.03.2014 &I G a9
$H. | AT B A LINE] RINE RN
=TI
1 2

1| 999 qAT 9/ giRIeT — 98445981

2 ey widsy fAfey = 11082988

3 | I=gA - 18260472

4 ASTaUE HHART BTl - 1242700

5 | IR IAEHar daelt 9 - 331386

6 | STIDIY FADHAIBRUT - 7256025

7 deIF qAT HT] — 1110435

8 | IIIUE BN 20000

Bl = 137749987
g/

afaa v gu yq@ (o)

M : 93 faeel
fesm® : 15.07.2014
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31.03.2014 &I I 99
bl AN 31.03.2013
8 ALY 8 LIRS 31.03.2014 &I HATC 94| &I FATG qo
3 4=(2+3) 5=(1+4) 6
96748785 195194766 195194766 188548515
0 11082988 11082988 10177099
0 18260472 18260472 10159973
0 1242700 1242700 1253743
248688 580074 580074 609131
0 7256025 7256025 6717697
254232 1364667 1364667 1220895
20000 20000 0
97251705 235001692 235001692 218687053
3/ —
ERIBCEICS
|4 fafdr @1 Her s gaR) Rule & agaR
& IAAR UG b
1. F . 000726TF
. 9. 87787
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National Productivity Council

YA 9. 12 dEfad dAT yEe @

31.03.2014 &I G a9
B | qT B AQ DI EI Froar
=Tl
1 2
1 [ RTICENENEIC] - 157925
2 sfifse wN = 65000
3 | oidn fafdy - 413222
4 WA WIREG TG [T - 4635989
5 | araarie Tfafafal & faes - 296773
6 EECIRCIGINCICRIE - 0
7 | s wR - 486618
8 BT A FIART e - 140290
9 | iy @ wer - 574569
10 | drden TfafafRl ® = - 18680351
11 | B0 H e s - 6746
12 faRvs g9R /Ardeie geer @ = 0
13 | THUAUAS—YAURNIGE & — 213842
14 | S/ UG <edA - 1169500
15 | AT 90/ R AT - 3574352
16 CIEREESCASEIR) = 302341
17 | AT &R & BT - 0
A - 30717518
g/

afad v gu yq@ (o)

M : 93 faeel
fem® : 15.07.2014
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31.03.2014 &I I 99
bl AN 31.03.2013
8 ALY 8 LIRS 31.03.2014 &I HATC 94| &I FATG qo
3 4=(2+3) 5=(1+4) 6
613263 771188 771188 731470
0 65000 65000 74373
0 413222 413222 363397
5138666 9774655 9774655 11807865
338162 634935 634935 789642
0 0 0 9883550
1688260 2174878 2174878 3656252
25226 165516 165516 885326
986438 1561007 1561007 1564105
20196009 38876360 38876360 32025941
7128 13874 13874 24522
1745637 1745637 1745637 765986
0 213842 213842 236294
1321450 2490950 2490950 2617780
3079253 6653605 6653605 6064123
120695 423036 423036 437414
731236 731236 731236 2229239
35991424 66708942 66708942 74157278
3/ —
ERIBCEICS
|4 fafdr @1 Her s gaR) Rule & agaR
&l IAAR UG b
1. < . 000726TF
. 9. 87787
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I 4. 13 faads Scuedar APRE—11 adfa I

31.03.2014 &I I a9
B | qT B AQ DI EI Froar
H&Tcld Hleld
1 2
1 | ol &I BT SR q gRa uge 6,651,634.00
2 BRA W & folv fe Ufder™ R gRaaer 1,545,323.00
3 | SUIEHAT AT FRITSHRIRST & foly Te I+ ™ 2,686,988.00
4 | ToRE R RN SR & ARY SHAGHT f[ddm 8,907,749.00
5 | RIS SASUACIRT S & bR Bl S+ 4,590,122.00
Bl 24,381,816.00
Al 4. 14 fafqer qam = yaR
31.03.2014 &I I a9
$H. | II B AQ DIE] oy
&1y &Iy
1 2
1| fafdy == - 51976
2 | gRIwh & W g - 843
3 | 9F USSRl @I 3R - 120698
4 | IR F1 IfREH - 0
5 GINTRITT bl NERYT] — 0
@l - 173517
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o eyt 2013-2014

31.03.2014 &I G a9
Froar dAdbel AT 31.03.2013
&8 ALY.TE LIRS 31.03.2014 &I HATC 94| &I FATG qo
3 4=(2+3) 5=(1+4) 6
0 0 6651634 0
0 0 1545323 0
0 0 2686988 0
0 0 8907749 0
0 0 4590122 0
0 0 24381816 0
31.03.2014 &I G a9
Froar Adbel AT 31.03.2013
&8 ALY.AE LIRS 31.03.2014 &I ¥ATC a4 | &I FATG qd
3 4=(2+3) 5=(1+4) 6
13936 65912 65912 65415
945 1788 1788 10132
0 120698 120698 117463
0 0 0 36675
0 0 0 10030
14881 188398 188398 239715
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IIYA H. 15 &Arel U4 facd 99R

31.03.2014 &I I 99

B | qT B AQ DI EI Froar
Hleld
1 2
1 | = fmrt afim /9% y9aR /arEa
AR/ dfigs /31 gafe ) = - 3989962
@l - 3989962

Al 4. 16 ARSI AATHICr

31.03.2014 &I I a9
$H. | FI B AQ DIE] oy
AT
1 2
1 | TI¥ BRHA - 50709
2 | usdE (i) - 24835
o - 75544
g/

afea g9 4u yq@ (o)

I - A3 faool)
fe® : 15.07.2014
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31.03.2014 &I I 99
Irolax dbel I 31.03.2013
8 ALY 8 LIRS 31.03.2014 &I HATC 94| &I FATG qo
3 4=(2+3) 5=(1+4) 6
23694 4013656 4013656 1858529
23694 4013656 4013656 1858529
31.03.2014 &I I 99
Fro-d) Hbel AT 31.03.2013
8 ALY T RIRl} 31.03.2014 Pl GATK as | &I T 9%
3 4=(2+3) 5=(1+4) 6
67752 118461 118461 130665
24835 24835 0
67752 143296 143296 130665
3/ —
TR eI
|4 fafdr @1 Her s gaR) Rufle & agaR
&l IAAR UG b
IS < . 000726TF
. 9. 87787
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IS IAEHAT yRug
A H. 17 : 31 A1 2014 DI U 98 & @l R fewofy

D. Y
) TP Aidbs T8l a® 8 9P © 4 iR feg e g

i) ST 1 W 16 W BT A ST 7

g g™
) ATe] @i, fafdy oeRr, =or o oM g-& & ondiH © |

i) 39U 3. uRarHr @rar faft mfdexvl grr yafda aRaoeR §
F.  AHA Hisc I MR I Yo T2 ST FF B Tl IR fordr T T |
W, ghd ST I qM1 oo g | MR S Hel a) for T 7

1. PICLIE]
a¥ & <A frafafaa g f$3 1w
R (%)
P. ¥ & SRME 11962359/— % & fhd T YA B FHRITS
IR IGS & foy far = yaum= 18260472/-
C| AR THIIGRY & ol IS Frae= =Tal foar 1ar
Sifh AR dad a4 o) 97 IS 99 R T B 8

Y. e qfia

i) Wl & & oy fAff= amEer @& der § 197.99% @I d@ TR & TR .

i) PR FARN A (TAAYA) H.1—26 (494) TAST /TSIT / SIRY1 / YTHIR—12 / 2010 / 26115 FRT HTIGH T AT
3T & ol 1,53,42,886 /—% T HAT HX |

iii) PHROT qATST ACH (THAGA) HA1—26 (494) TAC! / TRIT / SHRIR.Y1 / YTHIR—12 /2010 / 26115 §IRT ASTARTA 3R
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JIn time to come peaple will not judge us by the creed we profess
o1 the labiel we wear ox the slogans we shout but by cur work,
industwy, saciifice, honesty and puiity of character,
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NATIONAL PRODUCTIVITY COUNCIL

Vision
NPC to be an organization providing world class product ivity services for Indian economy

to become globally competitive.

Mission

Development, Dissemination and Application of knowledge and experience in productivity
for promoting consciousness and improvement in productivity with the objective of
strengthening the performance and compet itiveness of the economy as well as of improving

the working conditions and qual ity of l ife.
Objectives

1. To Stimulate and Promote Productivity Consciousness

2. To provide consultancy services to increase productivity in all areas of Indian economy
3. Toundertake research in productivity related areas and maintain database of product ivity
4. To ensure implementation of plan projects

5. To facil itate strengthening of regional/local and sector-wise product ivity organizations.

6. Adoption of IT enabled services and promotion of e-Governance
Functions

1. Carry out Consultancy Services in all areas of Product ivity Improvement for various

sectors of the economy

2. Carryouttraining services in all areas of Product ivity Improvement for various sectors

of the economy

3. Carry out Productivity Promotion and Awareness Generation activities through

Seminars, Conferences, Publications, Awards etc.

4.  Carryout Research and maintain Database on Productivity
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NPC BUSINESS AREAS

ENVIRONMENT
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GOVERNING BODY MEMEBRS OF NPC (30 June 2014)

S.No. Name & Designation
I CHAIRMAN & DIRECTOR GENERAL
1 Shri Amitabh Kant, IAS

Chairman, National Productivity Council & Secretary, Department of IPP,
Ministry of Commerce & Industry

2 Shri Harbhajan Singh, IAS

Director General, National Productivity Council

Il GOVERNMENT REPRESENTATIVES

3 Shri S.K. Bahri

Additional Secretary & Financial AdviserDepartment of IPP, Ministry of
Commerce & Industry

4 Shri Ashish Bahaguna

Secretary, Department of Agriculture & Cooperation Ministry of Agriculture

5 Shri Pradeep Kumar Sinha

Secretary (P), Ministry of Power
6 Dr. V. Rajagopalan

Secretary, Ministry of Environment & Forests
7 Ms. Sindhushree Khullar

Secretary, Planning Commission
] REPRESENTATIVES OF EMPLOYERS

8 Shri Rana Kapoor
President, Associated Chambers of Commerce & Industry of India
9 Mr. Sidharth Birla
President, Federation of Indian Chambers of Commerce & Industry
10 Dr. U.D. Choubey
Director General, Standing Conference of Public Enterprises
11 Shri Badish Jindal, President
Federation of Associations of Small Industries of India (FASII)
12 Shri K R Kamath

Chairman - Indian Banks’ AssociationChairman & Managing Director Punjab
National Bank

v REPRESENTATIVES OF LABOUR

13 Shri K. Lakshma Reddy
All India Vice President, Bharatiya Mazdoor Sangh
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14 Shri R. Chandrasekharan
General Secretary, INTUC
15 Shri S.S. Thiagarajan
Vice President, AITUC
16 Shri Mukesh Mathur
General SecretaryNorth Western Railway Employees Union (HMS)
17 Shri Krishna Chandra Chakraborty
All India President , All India Committee AIUTUC-Lenin Sarani
' REPRESENTATIVES OF INSTITUTIONS
18 Shri B. Venkataram
Secretary General, Quality Council of India
19 Prof. (Ms.) Karuna Jain
Director, National Institute for Training in Industrial Engineering
Vi REPRESENTATIVES OF LOCAL PRODUCTIVITY COUNCILS
20 Dr. S. Rajagopala ReddiHony
Secretary, Andhra Pradesh Productivity Council
21 Shri B. P. Bakshi
Hony. Secretary, Assam Productivity Council
22 Dr. Ram Narayan Barot
Vice President, Bombay Productivity Council
23 Shri Sudarshan Sareen
President, Delhi Productivity Council
24 Shri K.E. Krishnamurthy
Executive Secretary, Madras Productivity Council
25 Shri U.C. Jain

Hon. Secretary General, Rajasthan State Productivity Council

Shri G.S. Krishnan
Secretary, NPC
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STRENGTH OF NPC EMPLOYEES (As on 31.03.2014)

Name of Posts Scale of pay Sanctioned|Existing | SC| ST |OBC |Ex-Service -
man

GROUP -A

Director General 37400-67000+12000 1 1 =

Dy. Director General| 37400-67000+10000 2 - -

Director Grade -I 37400-67000+8700 17 6 =

Director Grade-II 15600-39100+7600 26 12 1

Dy. Directors 15600-39100+6600 96 46 21 -] 4

Asstt. Directors 15600-39100+5400 145 47 8| 4|12

Ex-Cadre Officers | 9300-34800+5400 8 3 1

equivalent to Asstt.

Director

Group -B

Section Officer 9300-34800+4600 27 7 31 -

Private Secretary 9300-34800+4600 21 10 1

Jr. Account Officer | 9300-34800+4600 9 4

Jr. Field Officer 9300-34800+4600 2 2

Sr. Hindi Translator | 9300-34800+4200 1 1 -

Technical Assistant [ 9300-34800+4200 21 15 2

Tech. Asstt.(A/cs.) | 9300-34800+4200 13 10 1

Stenographers 9300-34800+4200 26 16 2 1

TA(Computer) 9300-34800+4200 1 - -

Library Assistant 9300-34800+4200 1 - -

Laboratory Analyst | 9300-34800+4200 2 1 -

Jr. Hindi Translator | 9300-34800+4200 2 - -

Group -C -

Draftsman 5200-20200+2800 1 - -

Jr. Assistant 5200-20200+2400 26 12 21 1)1 1

Jr. Asst.(A/cs.) 5200-20200+2400 17 7 1] 1

Jr. Stenographer 5200-20200+2400 15 1 = =

Receptionist 5200-20200+2400 1 - -
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AC Plant Operator | 5200-20200+2400 1 = =
Projectionist 5200-20200+2400 1 - -
Electrician-cum-Mech.| 5200-20200+2400 1 - -

Sorter 5200-20200+2000 1 1 -
Clerk-cum-Typist 5200-20200+1900 40 16 5 1
Staff-car-Driver 5200-20200+1900 11 4 1
Despatch Rider 5200-20200+1900 1 - -
Mech.-cum-Operator 5200-20200+1900 1 1 -
Group-D

Multi Tasking Staff | 5200-20200+1800 77 46 22| 3|1
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From the Director General’s Desk

National Productivity Council (NPC) has the mandate to spread
productivity consciousness in all sectors of the Indian economy. In order
to demonstrate the practical aspects of the productivity theory and
philosophy, NPC undertakes macro and micro level demonstration
projects in the form of consultancy studies. It also conducts awareness
and skill enhancement activities through training programmes, seminars,
workshops etc. Productivity Propagation efforts are implemented through
publications and other publicity measures, productivity research and
database on various indices of productivity are also created for wider

dissemination. In the over five decades of its existence, NPC has

developed expertise in many specialized fields like Process Management, Human Resource
Management, Agri-Business, Economic Services, Information Technology, Energy Management,
Environment Management, Technology Management etc

Activities During 2013-14

Major Consultancy Projects

X/

%  NPCimplemented the Lean Manufacturing Competitiveness programme of Ministry of MSME
in 89 clusters as a pilot project during the 11" Five Year Plan. Based on the successful results
of the project, the Ministry has now offered the second phase of the project to NPC in which
350 clusters will be created where Lean Manufacturing practices will be implemented.

% Restructuring and manpower reorganization study at the Delhi Development Authority was
assigned to NPC which is a prestigious project as it involves formulation of the strategy and
policy guidelines towards implementation of the revised Master Plan of the National Capital.
The study is being carried out in association with M/S Deloite.

% Assignment on Amalgamation and Restructuring of National Seeds Corporation (NSC) and
State Farms Corporation of India (SFCI) that was a first of its kind is done by NPC. The
amalgamation proposal included the financial and legal viability of proposed merger of two
organisations including business prospects of the merged identity. The report was presented
to Secretary Agriculture and later it was cleared by Cabinet Secretariat for subsequent
implementation.

+»  Third party energy accounting under Restructured Accelerated Power Development & Reforms
Progamme (RAPDRP) project of Govt. of India has been carried out successfully, in 3 States
with the objective to bring down the T&D losses.

<+ NPCisalsothe authorized agency for conducting National Certification Examination for Energy
Managers & Energy Auditors on behalf of Bureau of Energy Efficiency (BEE). The annual
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examination on the same has been completed. About 10000 such Certified Auditors/Managers
are serving the Indian economy presently.

X/

%  NPCwas re-empanelled of as one of the Accreditation agency under Warehousing Development
& Regulatory Authority and completed Inspection of about 35 warehouses for accreditation
during the year. Simultaneously, awareness programmes on WDRA Registration of Cold
Storages were also conducted for Cold Storage Owners and progressive farmers

%  The National Seminar on Enhancing Productivity and Food Safety of Dairy Processing Industry,
was attended by nearly 250 delegates from various research institutions, Scientists, Machinery
Manufacturers, Policy Makers, Dairy Technologist and Owners of Dairy Units.

53

*¢

Unit level studies on the subject of Manpower Assessment & Productivity Improvement have
been carried out in many organizations, namely, Grasim Industries Ltd.; Galaxy Surfactants
Ltd., Shell India Ltd., Hindustan Newsprint Ltd., Raymonds Ltd., Tata Steel Ltd., Cadila Healthcare
Ltd., Shree Renuka Sugars Ltd., Jayshree Textiles Ltd. etc.

% NPC has carried out the study for Ministry of Textiles, Govt. of India for undertaking research
on Impact of Imported Second Hand Shuttleless Looms under Technology Upgradation Fund
Scheme (TUFS) on Domestic Capital Goods Industry.

<* NPC supported the Implementation of ‘Material Flow Cost Accounting’ (MFCA) in 4
Demonstrations units under Member Country Support Program of Asian Productivity
Organisation and with support from Japan Productivity Center, Tokyo, Japan. The projects
proved the effectiveness of the methodology and brought substantial savings to the SMEs.

s Two APO e-learning programmes on the subjects of ‘GLOBALGAP Standard for Greater Market
Access’ and ‘Export Promotion and Market Access for Agriculture and Food Products from
Asia’ were conducted

Plan Projects

NPC has been involved in implementing five major plan projects in the Xlith five year plan as given
below, which have been approved. Components of these plan projects are being executed beginning
from the last quarter of the year to achieve physical and financial progress as per plan.

i. Productivity Measurement & Developent of Productivity Norms for Agro Based Industries.

ii. Preparation of Good Practices Manuals for Green House Gas Emissions Reduction in 5 Energy
Intensive Industry Sectors (cement; pulp and paper; iron and steel; chemicals and thermal
power stations).

iii.  Productivity Promotion with Special Focus on Innovation and Dissemination for Multiplier
Effect.

iv.  Upgradation of Ambedkar Institute of Productivity (AIP), Chennai into Centre of Excellence.
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V. Adoption of Energy Efficiency and Green Initiatives at NPC, HQ.
Productivity Week Celebrations

The Productivity Week celebrations were held during the period February, 12-18, 2014 throughout
the country with a number of events organized by NPC, LPCs, PSUs and other institutions. The
theme for this year’s celebrations was “Lean Management for Productivity Enhancement”. Shri
Saurabh Chandra, Secretary-IPP and Chairman, NPC inaugurated the celebrations and Shri Dillip
Chenoy, CMD, National Skill Development Corporation delivered the NPC foundation day lecture.
The LPCs’ Conference was also held in continuation to the productivity week celebrations, which
was inaugurated by Hon’ble Minister of State for Commerce & Industry, Govt. of India, Dr. E.M.
Sudarsana Natchiappan.

New Business Initiatives

NPCis attempting improvement in its financial performance through new business initiatives through
utilization of services of external experts and associating with organizations/institutions of repute.
New niche areas are being identified for offering major services to large section of clientele. It has
also been planned to utilize the Centre of Excellence for Training in Energy Efficiency (CETEE) to the
fullest extent for conducting practical training on Energy Management. MOUs with various
organizations and institutions of repute are executed so that joint projects and programmes can be
taken up for enhancing the activities’ profile.

Financial Performance

The activity revenue arising out of income from consultancy and training have increased substantially
from the levels of Rs. 16.2 crores in 2011-12, Rs.16.8 crores in 2012-13. to Rs. 19. 19 Crores during
2013-14. There has also been appreciable reduction in the overall deficit from the levels of Rs.3.15
Crores in 2011-12, Rs. 1.01 crores in 2012-13 to Rs. 0.46 crores in 2013-14. Considering that the
outstanding liabilities on account of carryover from the past periods towards, gratuity, CPF dues,
CGHS dues, Service Tax etc are causing major impact on the cash flow situation of the Council, one
time support has been sought from the Government for liquidating past liabilities which have been
favourably considered.

Conclusion

NPC has been attempting to reposition itself in the context of changes taking place in the external
environment. Efforts are being made to create greater visibility to the Council through large scale
promotional events and collaborations with institutions of repute. Simultaneously, the capacity of
the workforce are being augmented and external expertise also co-opted to improve quality and
delivery of its productivity services. NPC would need the support of all its stakeholders in its venture
to transform itself into an organization of excellence. [

e

Harbhajan Singh
(Director General)
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AN INSIGHT INTO SOME NPC PROJECTS
DURING 2013-14

Consultancy Services provided to Central Pollution Control Board (CPCB) for Environmental
Management in Bee-hive Coke Oven Plants.

National Productivity Council (NPC) was engaged by Central Pollution Control Board (CPCB) for
conducting a study for assessing the environmental issues in Bee-hive Coke Oven Plants located in
India. The objective of the study was to assess the major types of pollution generated by these
plants, to suggest pollution abatement measures and to specify minimal national standards for this

sector of industry.

The study included literature survey, preliminary field studies in more than forty units and detailed
field studies in eleven units of Bee-hive Coke Oven Plants located in various regions of India having
different production process & capacity, level of mechanization and prevailing pollution control
systems. The detailed field study also included environmental monitoring and analysis of major
types of pollution viz. air, water, soil and noise. Based on the information & data gathered, the
appropriate pollution prevention and control measures have been suggested duly considering the
capital & operational cost and the Comprehensive Industry Document (COIND) as report for this

Bee-hive Coke Oven sector has been prepared and submitted to CPCB.

“Member Country Support Program” from APO & JPC, Tokyo, Japan, on ‘Material Flow Cost
Accounting’ (MFCA)

NPC undertakes developmental and propagation of latest productivity improvement techniques.
NPC utilised the Member Country Support Program (MCSP) of APO on the subject ‘Material Flow
Cost Accounting (MFCA)’. MFCA is an

improvement concept for reducing material

wastages in manufacturing and supports Green
Environment for the Mother Earth. This concept
was developed in Germany and is extensively

practiced by Japanese industries.

Under the project, implementation of MFCA in 4
demonstration units were undertaken with the

expert guidance from Japanese consultants

deployed by Japan Productivity Centre and Asian
Typical Coal Washery . L )
Productivity Organisation, Japan during last 18
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months in Gujarat. These demonstration units, namely, Sainest Tubes Private Limited, Chatral, Bhagwati
Spherocast Private Ltd., Odhav, Baroda Moulds & Dies Private Limited, Waghodia and Somany Ceramics
Ltd, Kadi belong to Ceramic, Steel Re-rolling, Foundry, Dies & Moulds industry in Gujarat. The projects
have been completed and savings worth Rs. 6 crores per annum are being realised by 4 demonstration
units on recurring basis along with other benefits concerning with Energy and Environment. These

units have acquired the distinction of being the first set of industries to practice MFCA in India.

These demonstration units have implemented MFCA through quantification of material wastages at
each stage and changed methods, design, skills, system, reduced recycling, improved energy efficiency
and saved material under guidance of Japanese experts. The outcome of the projects has been
disseminated to all stakeholders Presentations from demonstration units were given by unit

representatives to industrie thus motivating other units to implement MFCA in their plants also.

Survey on Energy Conservation Awareness through KAP Methodology in the state of Himachal
Pradesh

NPC had been assigned the study to undertake the baseline survey on Energy Conservation using the
KAP methodology for the State of Himachal Pradesh (HP). The survey covered the extent of energy
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conservation across various consumer segments viz. farmers, households, students, small-medium
and large industrial units across the State. An interdisciplinary team from the Information Technology,

Economic Services and Energy Management groups of NPC carried out the study during the year 2013.

The standard KAP methodology adopted had helped to delineate the various aspects involving the
knowledge, awareness and practices (KAP) on energy conservation and energy efficiency prevailing
among different segments and sub-segments of energy consumers in the State of HP. Both primary
and secondary methods and web based online tools were used to collect structured data from the

target consumers.

The study observed that Himachal state has the conservation potential for about 10 per cent total
energy, namely 660 million units (approx.) annually, through practices involving awareness generation.
It has been observed that the level of knowledge pertaining to energy conservation is considerably on
the higher side across industry groups and other category of consumers like commercial establishments,
non-commercial & non-domestic. However, in terms of attitude and practice, there is a wide gap in
application of this conservation knowledge. This is more evident among the small and medium industry

groups, households, agriculture users & commercial establishments. The findings of the study was
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disseminated through a workshop for all stakeholders, consisting of Govt executives, industry
entrepreneurs, machinery manufacturers, energy consultants etc. The study was the first of its kind
where the KAP methodology was successfully used to identify scope of improvement in Energy
Conservation in the different consuming sectors of the State. The success of the study has shown that

similar methodology can be utilized by other states to strategise their Energy Conservation schemes.

Study on Assessment of Implementation of Skill Development Initiative (SDI) Scheme based on
Modular Employable Skills in the country.

NPC carried out the study on assessment of the implementation of the SDI scheme implemented by
Directorate General of Employment & Training (DGE&T), Ministry of Labour and Employment, Govt. of
India during 11th Plan period. The study was undertaken with the objective of making an assessment
on the quality of training development, quality of assessment & certification system besides evaluation
of the performance of Vocational Training Providers (VTPs) to assess the internal & external efficiency
of these VTPs on different parameters. Majority of the recommendations by NPC have been
implemented and the outcome of the study was well appreciated on records by the Directorate General

of Employment & Training.
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Study at Apollo Hospitals

NPC carried out a study at Apollo Hospitals at Chennai which was a unique project in the health
sector. The study identified requirements of organizational reforms and optimal manpower strength
for different sections. The study enabled in identification of non value added activities and
improvements and the development of model manpower deployment pattern for hospitals based on
occupancy, criticality and case mix.

Study on Establishing Production Norms

American Power Conversion (APC), a subsidiary of Schnieder Electric is a regular NPC client. The
organisation has been regularly using the services of NPC for establishing the Production Norms for
their various products at different units. One such study was carried out for its PDU — Next Gen
(Power Distribution Unit — Next Generation) at IDF 3 unit in Bangalore during June — July, 2013. The

Production Norms per hour were established, which had been accepted for plant operations.
Productivity Improvement & Manpower Assessment Study

The Akshaya Patra Foundation is a not-for-profit organisation headquartered in Bangalore, India. The
organisation strives to fight issues like hunger and malnutrition in India, by implementing the Mid-
Day Meal Scheme in the Government schools and Government aided schools. Since 2000, the
organisation has worked towards reaching more children with wholesome food on every single school
day. Akshaya Patra is continuously leveraging technology to cater to millions of children and is the
world’s largest (not-for-profit run) mid-day meal programme serving wholesome food to over 1.39
million children from 10,631 schools across 10 states in India.NPC was engaged to carry out a
Productivity Improvement & Manpower Assessment Study at their centralised Kitchen at Vasanthapura,
Bangalore. NPC’s recommendations on Productivity Improvements were highly appreciated and well
accepted by the Foundation.

Evaluation Studies of State Public Enterprises

The Karnataka State Evaluation Authority sponsored the valuation of various government agencies
and schemes to improve the functioning and implementation of the objectives. The evaluation of M/
s. Karnataka Vidyuth Kharkhane Ltd., Bangalore (KAVIKA) and M/s. Mysore Paints and Varnish Ltd.,
Mysore (MPVL) companies under the Department of Public Enterprises, Karnataka were carried out
by NPC, The evaluations were carried out with a perspective to improve the viability and profitability

of the companies. The reports have been accepted by the companies.
Manpower Optimization Study at Zydus Cadila Healthcare Ltd.

The project involved manpower optimization for around 3000 employees covering managerial,
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supervisory and worker men category. This was the 4" assignment from the client. A dynamic software
sheet for manpower calculation has been prepared for production and QC/QA functions. The client

has appreciated the report prepared and has offered another similar project at its Ankleshwar plant.
Manpower Norms for Sulzer Weaving at M/S Shankar Packaging

This was NPC’s 4" project for the company and involved establishment of manpower norms for
Sulzer Weaving process. The study provided reasons for delays in production and their solutions to
set productivity norms. The findings of the study helped the organization to improve manpower

productivity by 30%.
Evaluation of Boiler Performance at M/S Gujarat Fluorochemicals Ltd., Bharuch, Gujarat

M/s Gujarat Flurochemical Ltd. (GFL), located at Dahej, Gujarat is engaged in the manufacture of
Caustic soda, liquid chlorine & other chemicals. The management of GFL Ltd., Dahej has shown
interest to carry out study to evaluate the performance of two Boilers’ in their unit. NPC evaluated the

efficiency and identified good energy conservation options for improving boiler efficiency.
Investment Appraisal Studies

NEIIPP (North Eastern Industrial and Investment Promotion Policy), 2007 launched by Govt. of India is
a comprehensive policy to provide fiscal incentives and concessions for the industries of NE region
The sponsored studies to prepare investment appraisal reports as per guidelines of NEIIPP, 2007,
were undertaken which involved physical verification (site visits and inspection) and assessment of
eligible investment pattern of plant & machinery. The reports submitted by NPC have been referred

to decide the quantum of subsidy amount to be released to the companies.
TQM Consultancy for WBSEDCL

This project has been entrusted by West Bengal State Electricity Distribution Company Ltd. (WBSEDCL)
towards the formation of Quality Circle by facilitating & spreading TQM activities at 120 Nos. of
Customer Care Centres (CCC’s) and formation of Helpdesk at 500 nos of CCC’s of the organization
covering five of its zones, namely, Midnapore, Kolkata, Burdwan, Berhampore and Siliguri. The spectrum
M/s Phoenix Conveyor Belt (India) Ltd. has developed a new generation conveyor belt (Energy Optimized
conveyor belt- EOB) which is expected to consume less Electrical Energy during material transportation
compared to conventional type of conveyor belts. Earlier, a trial studies for energy consumption
measurements were carried out in 2011 & 2012 using conventional systems. The lind phase of the
trial study for EOB conveyor system 4B at NTPC, TSTPS was carried out during November 2013. The
stud presented the field trial data of existing EOB and further quantified the Specific Energy

Consumption pattern to help in energy conservation.
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Preparation of DPR of waste Heat Recovery policies” of WBSEDCL

State Designated Agency, WBSDA-WBSEDCL has entrusted NPC with the task of conducting energy
audit studies for Waste Heat Recovery (WHR) and preparation of Detailed Project Report (DPR) for
WHR policies. NPC prepared the DPRS for four sectors, having, high potential for waste recovery,

namely, Rice Milling, Cement, Jute & Tea processing.
Energy Performance study at Dishergarh Power Station

This study was conducted on a newly commissioned 12 MW unit to establish operational turbine
cycle heat rate, boiler efficiency, station heat rate, auxiliary power consumption against the designed

operational parameters. The study was completed successfully with excellent management feedback.

Energy Audit of auxiliary power consumption (Unit ) at Muzzaffarpur thermal power station of
M/s Kanti Bijlee Utpadan Nigam Limited (KBUNL), Bihar

The study aimed to assess auxiliary power consumption and performance of major auxiliary equipments
of 110 MW unit (Unit I) after renovation and modernization of old unit. A total annual saving of
Rs.1.93 crores (approximately) with 3.87 million units of energy consumption saving has been

envisaged as the result of the study.
Energy Audit at Birla Century

NPC conducted an Energy Audit study at textile unit of Birla Centrury for both thermal and electrical
system covering boilers, VAM system, steam utilisation, air compressors and other utilities such as
cooling water system. The plant is one of the largest textile unit under the composite mill catagory.
The annual energy bill of the plant is Rs.98 crores. NPC Energy Audit has highlighted, energy saving /
cost reduction opportunities through house keeping measures, installing energy efficient equipment
and effective utilisation of steam, water and other utilities in the plant. The projected annual savings

is about Rs.13.27 crores with an investment of Rs. 14.26 crores.
Energy Audit of Steam Generation Plant at RCF Mumbai

RCF Ltd. is one of the oldest fertilizer plants in the country located in the Mumbai Metropolitan
Region. The plantisinvolved in the production of Urea and other complex fertilizers within the Trombay
Complex. Among other plants, RCF Ltd. also has a Steam Generation Plant (SGP) comprising of 3 gas

fired boileres.

NPC carried out an Energy Audit of the Steam Generation Plant wherein the performance of all the 3
boilers were evaluated, over a period of time. Despite being more than 32 years old, the boiler
efficiencies were found to be satisfactory with some potential for improvement. The major energy

saving opportunities were however identified in the boiler auxiliaries, which called for major
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investments.
Study on Low Temperature Waste Heat Recovery:

Institute for Industrial Productivity, USA, and its New Delhi Office has assigned the job of conducting
“Pre-Feasibility Study to Investigate the Opportunities of Utilizing Low Grade Waste Heat in Energy
Intensive Indian Industries”. The study focused on identifying suitable sectors where scope for

recovering low temperature heat exists.

In the initial project stage, NPC has covered industries under 7 major sectors to assess the feasibility
of low temperature heat recovery. After detailed discussion with all the stake holders, the study
focused on 4 sectors namely pulp and paper, petrochemicals, glass and sponge iron. The study
identified waste heat recovery potential in all the 4 sectors and carried out the techno-economic
feasibility. The study also highlighted the GHG reduction potential in these sectors by implementing

power generation from waste heat sources.
Study on Sustainable Development at MDL, Mumbai:

The Mazagon Dock Ltd., Mumbai has identified and implemented several projects under their
“Sustainable Development” program. MDL entrusted NPC the task of evaluating the impact of such
projects, especially those that lead to energy savings, for their sustainability. NPC on its part, first
established the baseline energy consumption, before evaluating the impact of the projectimplemented.

Four major projects were covered which included.

i Replacement of in-efficient Air Conditions.
ii. Replacement of in-efficient Air Compressors.
iii. Replacement of Welding Machines.

iv. Up-gradation of EOT Cranes.

The study established the positive impact of such measures and their potential to provide suitable

benefits.

NPC was awarded the work of Re-assessment of Capacity of HEC Plants like, FFP, HMBP and HMTP.
The capacity of the three plants were arrived at after detailed field studies, line balancing of machines
and taking into account the factors like deterioration of machine conditions, cannibalization of

machines, major changes in product mix etc
Conference on Lean Manufacturing for Productivity Enhancement

The Conference was organized at Ahmedabad on 29-30 January 2014. More than 250 participants
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and stakeholders participated in the conference. Eminent faculties from Indian Institute of Management,
Ahmedabad, Indian Statistical Institute, NPC experts and renowned Lean Manufacturing trainers

participated in conference which also resulted in formation of 11 mini-clusters in Gujarat state.

Director General Shri Harbhajan Singh, lighting the lamp inaugurating conference

Programe on Lean Manufacturing & Material Flow Cost Accounting at Indore (MP)

Programs on Lean Manufacturing Competitiveness Scheme of office of DC-MSME, Government of
India were organized at Indore (MP) along with special session on “Material Flow Cost Accounting
(MFCA)” for Micro, Small and Medium enterprises for increasing operations productivity and material
productivity. The successful clusters were given certificate of recognition by National Productivity
Council. The program aimed to generate a reinvigorated thrust for productivity mission in the state of
Madhya Pradesh.

Energy Auditor/Energy Manager Meets in the state of Gujarat

Gujarat Energy Development Agency (GEDA) acts as a State Designated Agency (SDA) for
implementation of Energy Conservation Act, 2001 in the State of Gujarat. Conducting Energy Auditors
and Managers meet is one such developmental activity so as to gather ground information from

varied sources of society for policy level changes that may be effected in the short and long run for
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Shri Harbhajan Singh, Director General, NPC awarding certificate at Indore (MP)

propagating effectively the need of Energy Efficiency and Energy Conservation in the State. Such
meets also helps in gathering inputs for feeding to Bureau of Energy Efficiency (BEE) at Central level
for effective implementation of the Act. Five such meets were sponsored by GEDA this year 2013 -14
and conducted by National Productivity Council, Gandhinagar. About 450 Energy Auditors/Managers
participated in the Meets.

Capacity Building of Students/Academicians on Latest Environment Management tools in Gujarat

National Productivity Council organized 3 capacity building programs for students and academicians
on latest Environment Management concepts. These programs were sponsored by Forest &
Environment Department, Government of Gujarat. About 200 participants took advantage of these

programs which were organized in technical colleges at Ahmedabad, Rajkot and Bharuch.
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The industry practitioner, NPC experts and consultants taught the students/researchers and
academicians about latest tools for Environment Management. The concept on “Material Flow Cost

Accounting” for Green Productivity was also included in the program.
Boilers’ Workshop

NPC through its Mumbai Office conducted a two day National Workshop on “Technological
Developments in Efficient Operation and Maintenance of Boilers” on 6"& 7"February, 2014 at Pune
under the aegis of Central Boilers Board, DIPP, Gol. The objective of the workshop was to discuss and
disseminate information not only on latest developments in technologies available for effective and
efficient operation of boiler and for renovation and modernization of boilers, GHG reductions but also

on the strategies for enhancing competitiveness. The workshop was attended by about 200 delegates.

Participants of Energy Auditor/Manager Meet at Ahmedabad
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LIST OF CONSULTANCY PROJECTS DURING 2013-2014

Name of the Project Client Organization
HEADQUARTERS

Economic Services Group

Evaluation of Schemes Central Silk Board
Preparation of Competitiveness Report IMD, Switzerland

Environment Management Group

Review of Environment Management System President’s Estate, Rashtrapati Bhavan,
(EMS) ISO 14001 at President's Estate, New Delhi
(2013-14)

Third Party Evaluation of Plan Scheme on| Ministry of Environment & Forests, Govt. of India
"Creation of Infrastructure for Management of

Hazardous Substances"

Preparation of Comprehensive Industry| Central Pollution Control Board (CPCB), Delhi
Document (COINDS) and Development of
Environmental Standard for Hot Mix Plants

Preparation of Comprehensive Industry| Central Pollution Control Board (CPCB), Delhi
Document (COINDS) and Development of
Environmental Standard for Small Paint

Industries

Study on Secondary Zinc Compounds Central Pollution Control Board (CPCB), Delhi

Environmental Management in Bee-hive Coke | Central Pollution Control Board (CPCB), Delhi

Oven Plants

Preparation of Comprehensive Industry| Central Pollution Control Board (CPCB), Delhi
Document (COINDS) and Development of

Environmental Standard for Paint Industries

ENERGY MANAGEMENT GROUP

Emirates Energy Evaluation Awards Dubai Supreme Council of Energy, Dubai

Energy Audit Study at Bhisiana, Bhatinda, Punjab | Garrison Engineers, Air Force, Bhaisiana,
Bhatinda, Punjab
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Name of the Project

Client Organization

Assessment in Support Generation Side Efficiency
& Tighter Emission Standards for Coal Base Power

Plants in India,

ICF Consulting India Pvt. Ltd., New Delhi

Auxiliary Power Consumption Audit at UPCL,
Udupi, Karnataka

LANCO Udupi Power Corpn. Ltd., Yelluru, Pillar,
Udupi, Karnataka

Auxiliary Power Consumption Audit at LANCO,
Korba, Chattisgarh

LANCO Amarkantak Power Ltd., Chattisgarh

Auxiliary Power Consumption Audit at LANCO,
Anpara (U.P.)

LANCO Anpara Power Ltd., Anpara,
Sonebhadra, UP

Water Balance Study

NTPC, Badarpur, Delhi

Organizing 12 one day Regional Workshops and
2-days National Workshops on Efficient Operation

& Maintenance of Boilers.

Central Boiler Board, DIPP, Gol

HUMAN RESOURCES MANAGEMENT GROUP

Recruitment of Graduate and Recruitment of
Graduate and Diploma Engineers (GETs &DETs)

BSES Rajdhani Power Ltd.

Employee Satisfaction Survey for IRCTC

Recruitment of Executive Trainee (Electrical)
and Jr. Engineer

Madhya Pradesh Power Transmission Co. Ltd.
(MPPTCL)

Manpower Optimization Study

Century Pulp & Paper (CP&P)

INFORMATION TECNNOLOGY GROUP

KAP Survey for Energy Conservation

Directorate of Energy, HP State

RPMG BANGALORE

Establishing Production Norms

Schneider Electric IT Business India Pvt. Ltd.

Bangalore

Manpower Assessment & Productivity

Improvement Study

Akshaya Patra Foundation Ltd., Bangalore

Evaluation Study

Karnataka Vidyuth Kharkhane Ltd., Bangalore
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Name of the Project Client Organization
Evaluation Study Mysore Paints & Varnish Ltd., Mysore
Manpower Assessment Study Bangalore Electricity Supply Company

(BESCOM), Bangalore

Manpower Assessment on Contract Activities | Bosch Ltd., Bangalore

LMCS Implementation in MSME Clusters Ministry of MSME, Govt. of India, New Delhi

Preparation of Good Practices Manuals for| ppp Ministry of Commerce and Industry, Govt.
Green House Gas Emission Reduction in Pulp| ¢ |ndia. New Delhi

& Paper Industry in India

RPMG: BHUBANESWAR

Supply Chain Management Of Handloom Sector | Deptt. Of Textile & Handloom, Govt. Of Odisha

Of Odisha

Designing Of Hr Policy Orissa Rural Development And Marketing
Society (Ormas), Bhubaneswar

ISO 9001:2008 State Institute Of Development Of Art And Craft
(Sidac), Bhubaneswar

1SO09001:2008 Planning & Coordination Dept., Govt. Of Odisha

System Study For Quality In Public Service| Planning & Coordination Dept., Govt. Of Odisha
Delivery For 3 Districts In Odisha

Revival & Restructuring Study Orissa State Financial Corporation, Cuttack

RPMG CHENNAI

Manpower Assessment study Apollo Hospitals, Chennai

Organisation Resructuring Tamilnadu Road Development Company ltd,
Chennai

Fixation of Production Norms Cooper Standard automotive Company Limited,
Chennai

RPMG GANDHINAGAR

Manpower Rationalization Study Zydus Cadila Healthcare Limited, Moraiya

Providing Internship Assistance Japan Productivity Center, Tokyo, Japan
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Name of the Project

Client Organization

Conducting Diagnostic Study for Manpower
Optimization

Wonder Cement Ltd., Udaipur

Manpower Norms for Sulzer Weaving Machine

Shankar Packagings Ltd., Vaghodia, Vadodara

Evaluation of Boiler Performance

Gujarat Fluorochemicals Limited, Bharuch

Inspection of Security Printing mills

Indian Banks Association, Mumbai

Management of Environmental Aspects

associated with Gasifier Operation

20 Microns Limited

Capacity building in Material Flow Cost
Accounting- creation of 4 demonstration units
on MFCA in India

Asian Productivity Organisation

Formation of 5 Special Purpose Vehicles under

upscaled revised Lean Manufacturing

Competitiveness Scheme (Rajkot, Ahmedabad,

Surat, Por-Raman Gamdi)

DC-MSME, Government of India

Work place design of stitching tables

Shankar Packagings Ltd., Vaghodia, Vadodara

Operation Research on Raw Material Handling

GHCL Limited, Sutrapada

Diagnostic Study Report on Manpower

Optimisation

Roquette Riddhi Siddhi P Ltd., Rudrapur

Diagnostic Study Report on Production Norms

Phenix Constuction Technologies, Sanand

RPMG GUWAHATI

Implementation of ISO 9001, Quality Management
System

Guwahati Metropolitan Development Authority
(GMDA)

Implementation of ISO 9001, Quality Management
System

Assam Administrative Staff College, Guwahati

Implementation of ISO 9001, Quality Management
System

Learning & Development Deptt., Oil India Ltd.

HRM Performance Audit

North Eastern Electric Power Corporation Ltd.
(NEEPCO)

Project monitoring- Bamboo Technology Park

under IIUS guidelines

HQ Project
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Name of the Project

Client Organization

Internal Audit as per ISO 9001, QMS

Assam Financial Corporation, Guwahati

Preparation of investment appraisal reports as per
guidelines of NEIIPP, 2007

* Covered 42 organisations in the North

Eastern States.

RPMG JAIPUR

Manpower Assessment & Productivity | Shree Cement Ltd. Beawar, Distt. Ajmer,
Improvement of Contact Labour Rajasthan

RPMG KOLKATA

Providing consultancy for undertaking 120 No.s | \WWBSEDCL

of CCC’s for forming Quality Circles while
facilitating, nurturing & spreading of TQM
activities as well as formation of Helpdesk at 500
nos. CCC’s apart from preparation of Standard

Operating Procedure (SOP’s).

Job Evaluation study

M/s Delta Fabrics Pvt. Ltd

Implementation of ISO 9001:2008

Hindustan Copper Ltd,Siliguri Jalpaiguri
Development Authority,Office of the District
Magistrate, MaldaOffice of the District

Magistrate, Burdwan

Manpower Rationalization study

M/s Bhusan Power & Steel Ltd, Jharsuguda

Il phase Energy study of EOB conveyor 4B

M/s Pheonix Conveyor Belts India Ltd

Preparation of DPR of waste Heat Recovery

policies”

West Bengal State Designated Agency
(WBSDA), WBSEDCL

State level workshop on Energy Conservation
Building Code (ECBC) (Amended)”

West Bengal State Designated Agency
(WBSDA), WBSEDCL

Energy Performance study at Dishergarh Power

Station

M/s Dishergarh Power Supply Corporation
Ltd. (DPSCL), West Bengal

Energy Audit of auxiliary power consumption (Unit

1) at Muzzaffarpur thermal power station

M/s Kanti Bijlee Utpadan Nigam Limited
(KBUNL), Bihar

Workshop on “Solar city programme” & DPR

preparation for engineers

Arunachal Pradesh Energy Development
Agency (APEDA)
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Name of the Project

Client Organization

Detailed Energy Audit Study

Central Tool Room & Training Centre, Kolkata

Lighting Energy Audit

M/s Pheonix Conveyor Belts India Ltd.

Regional Workshop on “Efficient operation and
maintenance of boilers” at Kolkata & Jamshedpur

Central Boiler Board, New Delhi

Assessment in Support of Generation side
efficiency and tighter emission standards for coal
based thermal power plants in India”

ICF, New Delhi

RPMG MUMBAI

Manpower Assessment

M/s. Swetal Enterprises, Nagpur, M/s. JSW
Steel Coated Products Pvt. Ltd., Nagpur

Productivity Linked Rewards Scheme

M/s. Jawaharlal Nehru Port Trust, Uran, Navi
Mumbai

Energy Audit

M/s. Birla Century, Bharuch,Gujarat

Inspection of IBA Empanelled Security Printing
Press

M/s. Indian Bank’s Association, Mumbai

Energy Audit of Building

M/s. General Insurance Corpn.Ltd., Mumbai

Study on Utilising Waste Heat in Energy Intensive
Indian Industries

M/s. Institute of Industrial Productivity,
California, U.S.A.

Energy Audit of Boilers

M/s. Rashtriya Chemicals & Fertilizers Ltd.,
Mumbai

Performance Assessment of Co-generation Plant

M/s. Vishwasrao Naik SSK Ltd.,
Yashwantnagar (MS), Ambegaon (MS) and
Majalgaon (MS) M/s. Manjra SSK Ltd., Latur
(MS) M/s. Urjankur Shree Tatyasaheb Kore
Warana Power Co. Ltd., Kolhapur (MS)

RPMG PATNA

Capacity Re-assessment of HEC, Plants (FFP &
HMTP)

Heavy Engineering Corporation Limited,
Ranchi

Integrated Cooperative Development Project
(ICDP) for Aurangabad, Supaul, Saharsa, Katihar
and Patna districts

Deptt. of Co-operation, Govt. of Bihar, Patna.

5 S Implementation

Mongia Steel Pvt. Ltd. Giridih.

ISO 9000 / 14000 implementation

Mongia Steel Pvt. Ltd. Giridih.

State level Seminar on Lean Management for | DC MSME,
Productivity Enhancement at Patna in Bihar and

Ranchi in Jharkhand

Awareness Programme on LMCS in Powerloom | DC MSME,

Cluster at Manpur, Gaya
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LIST OF INCOMPANY PROGRAMMES DURING 2013-14

Name of the Programme Client Organization
HEADQUARTERS

ENERGY MANAGEMENT GROUP

Training Programme for Energy Managers/ NTPC, PMI, Noida

Energy Auditors (PTC)
ENVIRONMENT MANAGEMENT GROUP

Resource Conservation & Environmental Rashtrapati Bhavan, New Delhi
Protection programmes

Bio-medical Waste Management” programmes Rashtrapati Bhavan, New Delhi

Awareness Programs on “Resource Conservation, | Rashtrapati Bhavan, New Delhi
Waste Recycling & Environmental Protection”

Training & Awareness Programs for Core Team | Rashtrapati Bhavan, New Delhi
Members of Environment Management System
(EMS) as per ISO 14001

HUMAN RESOURCES MANAGEMENT GROUP
Capacity Building Programs for Directors Jan Shikshan Sansthans (JSS) (DAE)

Training Program Selection of AG Ill under 50% DTL
Department Quota

TECHNOLOGY MANAGEMENT GROUP

OPITO based Oil & Gas Industry International CAIRN India Ltd., Barmer, Rajasthan
Minimum Industry Safety Training (IMIST) - a
series of 20 Programmes

REGIONAL PROFESSIONAL MANAGEMENT GROUPS (RPMGs)
RPMG BANGALORE

Better Productivity through Process & People Department of Public Enterprises, Govt. of
Karnataka, Bangalore

ISO 9001:2008 Karnataka State Financial Corporation,
Bangalore

Enterprise Efficiency Improvement through Department of Public Enterprises, Govt. of

Waste Management Karnataka, Bangalore

Programme on Integrated Management System Karnataka Power Corporation Ltd.,
Bangalore

Internal Quality Audit ISO 9001:2008 Mysore Sales International Ltd., Bangalore
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Name of the Programme

Client Organization

Positve Work Culture and Attitude for Better
Human Talent Utilisation

Department of Public Enterprises, Govt. of
Karnataka, Bangalore

Efficient Operation & Maintenance of Boilers at
Bangalore

Sponsored by Central Boiler Board, New Delhi

RPMG CHENNAI

TQM and Six Sigma

Bharatiya Nabhikiya Vidyut Nigam Limited,
Kalpakkam, Chennai

RPMG GANDHINAGAR

Efficient Operation and Maintenance of Boilers

Central Boiler Board, New Delhi

Seminar on Material Flow Cost Accounting
(MFCA)

Asian Productivity Organisation, Tokyo, Japan

State level Energy Auditors/ Managers Meet-
Ahmedabad (2 programs), Surat, Vadodara

Gujarat Energy Development Agency, GEDA

Capacity building of students/Academicians in
latest Environmental tools-Ahmedabad, Rajkot,
Bharuch

Forest & Environment Department,
Government of Gujarat

Productivity and Quality for Global Competitiveness

Kolhapur (Maharashtra), Gandhidham (Gujarat)

Lean Manufacturing programs- Ahmedabad,
Vadodara, Surat, Rajkot, Indore

Office of DC-MSME, Government of India

RPMG JAIPUR

Effective Role of Secretary

Gail Training Institute, GAIL, Jaipur

Capacity Building Programme for Officers & Staff

Jan Shikshan Sansthan, Jaipur

Effective Office Administration & Management

Mid Day Meal Scheme, Govt. of Bihar

RPMG KOLKATA

Programs On Developing Critical Mass Of
Leaders Through A System Of Career Planning

M/S South Eastern Coalfields Ltd, Bilaspur

RPMG MUMBAI

Preparatory training course for Energy
Managers & Auditors

M/s. Larsen & Toubro Ltd., Mumbai

Energy Audit for Electrical Officers (2 nos)

M/s. Indian Railways Institute for Electrical
Engineer (IRIEE), Nashik

Energy Awareness Programme

M/s. Hindustan Petroleum Corpn. Ltd., Mumbai

RPMG PATNA

Two Refresher Course on “ Office

Management “

Bihar State Housing Board, Patna.
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LIST OF SELF-RUN PROGRAMMES DURING 2013-14

Name of the Programme | Venue
HEADQUARTERS

ENERGY MANAGEMENT GROUP

Programme for Energy Managers/Energy Delhi

Auditors (PTC), HQ

ISO — 50001 Delhi

HUMAN RESOURCES MANAGEMENT GROUP

Developing Competencies of Office Staff Manali

HR & IT Tools for performance Enhancement Srinagar

Stress & Conflict Management Leh

Team Performance for Achieving Excellence Gangtok

Stress Management for Effectiveness Munnar

Office Staff Development Goa

Effective Team Management Port Blair

Stress & Time Management Kovallam
Conflict & Time Management Goa

Modern Office Management & RTI Act Goa

Team Work for Performance Excellence Kovalam
Effective Leadership & High Performing Team Port Blair
INFORMATION TECHNOLOGY GROUP

RTI & Modern IT Practices Leh &Kanyakumari
Building Organisational Excellence- focus IT&HR | Kanyakumari, Goa
IT Tools for IT and Non-IT Executives Gangtok
e-Governance Issues & Challenges Leh

Knowledge Management Practices & Applications Portblair & Ooty

REGIONAL PROFESSIONAL MANAGEMENT
GROUPS (RPMGs)

RPMG BANGALORE

Lean Management for Productivity Enhancement Bangalore
RPMG BHUBANESWAR

Procurement & Contracts Management Bhubaneswar
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Name of the Programme

Client Organization

Development Programme For Secretarial Employees| Puri
Current Trends In Industrial Safety And Fire Puri
Protection Engineering,

Workshop On Competition Act-2002 Puri

RPMG CHENNAI

Tools and techniques for quality, environment
and safety Professionals

AIP, Auditorium, Chennai

Total Quality Management and Six Sigma Chennai
Building Organisational excellence: Synergy of | Kanyakumari
IT and HR

Challenges of Safety Professionals Chennai
Workshop on Incident-Accident Investigation Chennai
Organisational Productivity through Synchronous | Chennai

Management

RPMG GANDHINAGAR

Material Flow Cost Accounting-Awareness
program

Ahmedabad, Vadodara, Surat, Rajkot,
Indore (MP),

Conference on Lean Manufacturing for
Productivity Enhancement

Ahmedabad

RPMG JAIPUR

Developing ES, PA, PS & Office Staff for Future

Dalhousie, Mussoorie, Udaipur

Systematic Problem Solving & Decision Making

Mussoorie, Jaipur

Effective Time & Stress Management

Mussoorie, Udaipur

Managerial Effectiveness, Focus: Cost Manali
Management

Managerial Effectiveness, Focus: Teambuilding | Jaisalmer
Developing ES, PA, PS & Office Staff for Future Udaipur
Effective Office Admn. & Management Jaipur, Goa
Finance for Functional Executives Goa
Project Management Jaipur
Performance Management & Reporting Jaipur
Managerial Leadership Jaipur
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Name of the Programme Venue
RPMG KOLKATA

Preparatory Training Course (PTC) of Energy Kolkata

Auditors and Energy Managers

RPMG MUMBAI

Preparatory training course for Energy Managers | M/s. Larsen & Toubro Ltd., Mumbai

& Auditors

Energy Audit for Electrical Officers (2 nos) M/s. Indian Railways Institute for Electrical
Engineer (IRIEE), Nashik

Energy Awareness Programme M/s. Hindustan Petroleum Corpn. Ltd.,
Mumbai

RPMG PATNA

Developing Executive Secretaries, Private Patna

Assistants & Office Staff

Right to Information Act, and Office Patna

Administration & Management
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AWATAR & COMPANY

CHARTERED ACCOUNTANTS
1203, Rohit House, New Delhi — Alwar - Bhilai
3, Tolstoy Marg, New Delhi - 110 001

National Productivity Council
Utpadkta Bhavan, 5-6 Institutional Area,
Lodi Road, New Delhi-110003
AUDITORS’ REPORT

1. We have audited the attached balance sheet of NATIONAL PRODUCTIVITY COUNCIL, as at 315t March,
2014, and also the Income and Expenditure account for the year ended on that date annexed thereto.
These financial statements are the responsibility of the Council’s Management. Our responsibility is
to express an opinion on these financial statements based on our audit.

2.  We conducted our audit in accordance with the auditing standards generally accepted in India. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether
the financial statements are free of material misstatement. An audit includes examining, on a test
basis, evidence supporting the amounts and disclosures in the financial statements. An audit also
includes assessing the accounting principles used and significant estimates made by management, as
well as evaluating the overall financial statement presentation. We believe that our audit provides
a reasonable basis for our opinion.

3.  Further to our comments above and Summary of Observations given in Annexure-1, we report that:

(i) We have obtained all the information and explanations, which to the best of our knowledge
and belief were necessary for the purposes of our audit;

(ii) In our opinion, proper books of account as required by law have been kept by the above
named Institution so far as appears from our examination of the books (and proper returns
adequate for the purposes of our audit have been received from the branches).

(iii) The Balance Sheet and Income and Expenditure account dealt with by this report are in agreement
with the books of account maintained by the Institution;

(iv) In our opinion and to the best of our information and according to the explanations given to us, the
said accounts subject to the observations given in Annexure-1 and their consequential effect on Loss,
Assets and Liabilities and read together with accounting policies and notes thereon give a true and
fair view:

(a) inthe case of the balance sheet, of the state of affairs of the Institution as at 31 March, 2014; and

(b) inthe case of the Income and Expenditure account, of the excess of Expenditure over Income of the
Institution for the year ended on that date.

for Awatar & Company Sd/-
Chartered Accountants
Firm Regn No.- 000726N (BRIJENDRA AGRAWAL)
Place: New Delhi Partner
Date :15-07-2014 M. No. 087787
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Annexure- 1

Annexure referred to in our report on the accounts of
National Productivity Council for the year ended 31st March 2014

1. Fixed Assets

a)  Fixed Assets Register at HQ is available in two partsi.e. prior to 17-10-2005 and subsequent
one from 17-10-2005 in revised format. It was also observed that certain fixed assets
were disposed off in earlier years but the sale proceeds were treated as receipts in Income
& Expenditure Account instead of crediting the same to the cost of assets sold and
writing off the balance written down value of those assets. Since it was explained that
this would only make small difference in the gross & net blocks, this may be adjusted
through proper procedures.

b)  Physical verification of fixed assets at HQ and RPMGs was not carried out during the year.
2. Sundry Debtors

Sundry Debtors of Rs. 142.99 lakhs (Rs. 204.31 lakhs) represent Specialist Charges outstanding
as on 31-03-2014. Out of this, amount aggregating Rs. 86.90 lakhs (Rs. 98.83 lakhs) is out-
standing for more than 3 years for which provision has been made in the accounts for the
current year, as doubtful. A sum of Rs. 17.46 lakhs (Rs. 7.66 lakhs) has been written off during
the year.

3. Projects

Aggregate of debit balances pending for recovery in project accounts financed by various agen-
cies as on 31-03-2014 is Rs. 37.68 lakhs (Rs 122.34 lakhs) and aggregate of credit balances in
project accounts financed by various agencies as on 31-03-2014 is Rs. 92.89 lakhs (Rs 129.49
lakhs). Further, debit balances pending for recovery aggregating Rs. 25.45 lakhs have remained
stagnant during the year. These need to be reviewed and appropriately provided for / adjusted
depending upon the chances of recovery / refund.

4. Service Tax

A demand cum Show Cause Notice (SCN) No C.No.I-26 (494) ST/ADT./GR.A1/AMR-12/2010 dated
12-10-2011 for Rs 442.75 lakhs was issued by Office of the Commissioner of Service Tax, New
Delhi. The said demand cum SCN was issued after the audit was conducted by the Service Tax
Commissionerate, New Delhi for the period from 2006-07 to 2010-11. It was explained that an
appeal has been filed against demand, which has been stated to be still pending for decision. In
view of this, the provision of Rs 157.83 lakhs in the accounts of the financial year 2010-11 has
been written back in the current financial year and the total demand of Rs. 442.75 lakhs has
been shown as Contingency Liability in Schedule No. 17

In addition to the above, a further demand cum Show Cause Notice No. C.No. DL-1/ST/R-V/SCN/
National Productivity Council/81/2011/14606 dated 17.10.2012 was issued by Office of the Com-
missioner of Service Tax for non-payment of service tax of Rs. 20,60,000/- against grant-in-aid
of Rs. 2,00,00,000/- received by NPC. The Council has shown this amount also as Contingency
Liability in Schedule No. 17.
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5.  Project Completion

It has been observed that though there is a time limit prescribed in the MOUs entered into in
respect of projects, the said time limits have not been observed nor got extended in some of the
projects.

6. Gratuity

Current Liabilities include provision for Gratuity of Rs. 1278.98 lakhs (Rs. 1216.00 lakhs) whereas
earmarked funds against the said gratuity liability is Rs. 303.35 lakhs (Rs. 262.63 lakhs) only. In
our opinion, the amount equal to the liability on account of gratuity should be set aside and kept
invested.

7. Provident Fund

An amount of Rs 313.08 lakhs (Rs.362.92 lakhs) was outstanding as contributory provident fund
payable to PF Trust deducted from the employees’ salary as on 31-03-2014. The said amount is
outstanding since long. It was explained that the balance is outstanding due to shortage of
fund. During the year, NPC has paid Rs.84.35 Lakhs out of the outstanding dues to the PF Trust
in addition to the PF contributions for the year 2013-14. NPC needs to liquidate the balance
outstanding early in view of it being statutory in nature.

8. IncomeTax Refund
It is observed that Income Tax refunds from IT department aggregating Rs.1,58,85,771/- are
pertaining to AY’s 2006-07 (Rs. 1477211), 2007-08 (Rs. 3099503) 2010-11 (Rs. 741136) and
2011-12 (Rs.10567921) are pending to be received from more than 3 years.. NPC should make
efforts to recover the same.

9.  Excess Payment of Service Tax
Amounts aggregating Rs.44,805 were deposited in excess towards service tax by Kolkata RPMG
in March, 2012 (Rs.11,330) and May, 2012 (Rs.33475) but the said amounts have neither been
adjusted nor refunded by the Service Tax Department as yet

10. Leasingout of First Floor of HQ Building
First Floor of HQ building was leased out to department of Land Resources, Ministry of Rural
Development with effect from 10th October, 2013 but the Lease Agreement has not yet been
signed by the Lessee. In view of the said Lease Agreement being a legal document, it is sug-
gested that the same should be got signed by the Lessee.

11. Accounting Policies
All the expenses of the RPMG’s are not accounted for on accrual basis of accounting. However,
expenses of Headquarter are accounted on accrual basis. Moreover, cash basis of accounting is
being followed on interest earned, programme receipts, other receipts and some of the special-
ist charges which results in contravention of the prescribed Accounting Standard.

for Awatar & Company Sd/-
Chartered Accountants
Regn No.- 000726N (BRIJENDRA AGRAWAL)
Place: New Delhi Partner
Date :15-07-2014 M. No. 087787
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AUDIT OBSERVATIONSAND REPLIES

OBSERVATIONS

REPLIES

Fixed Assets

a) Fixed Assets Register at HQ is available in two parts
i.e. prior to 17-10-2005 and subsequent one from 17-
10-2005 in revised format. It was also observed that
certain fixed assets were disposed off in earlier years
but the sale proceeds were treated as receipts in In-
come & Expenditure Account instead of crediting the
same to the cost of assets sold and writing off the
balance written down value of those assets. Since it
was explained that this would only make small differ-
ence in the gross & net blocks, this may be adjusted
through proper procedures.

b) Physical verification of fixed assets at HQ and RPMGs
was not carried out during the year.

The physical verification has
been carried out in July, 2014.
The same has been completed
in RPMGs in 2013-14.

Sundry Debtors

Sundry Debtors of Rs. 142.99 lakhs (Rs. 204.31 lakhs)
represent Specialist Charges outstanding as on 31-03-
2014. Out of this, amount aggregating Rs. 86.90 lakhs
(Rs. 98.83 lakhs) is outstanding for more than 3 years
for which provision has been made in the accounts for
the current year, as doubtful. A sum of Rs. 17.46 lakhs
(Rs. 7.66 lakhs) has been written off during the year.

With vigorous recovery efforts,
old recoverable dues have
been realized. Action will be
taken up this year to write off
non-recoveries wherever nec-
essary.

Projects

Aggregate of debit balances pending for recovery in
project accounts financed by various agencies as on
31-03-2014 is Rs. 37.68 lakhs (Rs 122.34 lakhs) and
aggregate of credit balances in project accounts fi-
nanced by various agencies as on 31-03-2014 is Rs.
92.89 lakhs (Rs 129.49 lakhs). Further, debit balances
pending for recovery aggregating Rs. 25.45 lakhs have
remained stagnant during the year. These need to be
reviewed and appropriately provided for / adjusted de-
pending upon the chances of recovery / refund.

Out of the debit balance of
Rs.37.68 Lakhs, Rs.11.03 Lakhs
have already been recovered
during the current year. One
entry pertaining to National
Food Security Mission (NFSM),
or Rs.20.37 Lakhs correspond-
ing to 2009-10, is being put up
for write off.
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Service Tax

A demand cum Show Cause Notice (SCN) No C.No.I-26
(494) ST/ADT./GR.A1/AMR-12/2010 dated 12-10-2011
for Rs 442.75 lakhs was issued by Office of the Com-
missioner of Service Tax, New Delhi. The said demand
cum SCN was issued after the audit was conducted by
the Service Tax Commissionerate, New Delhi for the
period from 2006-07 to 2010-11. It was explained that
an appeal has been filed against demand, which has
been stated to be still pending for decision. In view of
this, the provision of Rs 157.83 lakhs in the accounts of
the financial year 2010-11 has been written back in the
current financial year and the total demand of Rs.
442.75 lakhs has been shown as Contingency Liability
in management note (Schedule No. 17)

In addition to the above, a further demand cum Show
Cause Notice No. C.No. DL-1/ST/R-V/SCN/National Pro-
ductivity Council/81/2011/14606 dated 17.10.2012 was
issued by Office of the Commissioner of Service Tax for
non-payment of service tax of Rs. 20,60,000/- against
grant-in-aid of Rs. 2,00,00,000/- received by NPC. The
Council has shown this amount also as Contingency Li-
ability in Schedule No. .17.

NPC’s Tax consultants / Char-
tered Accounts have taken up
these issues with the con-
cerned authorities and request
made with the department for
expeditious settlement.

Project Completion

It has been observed that though there is a time limit
prescribed in the MOUs entered into in respect of
projects, the said time limits have not been observed
nor got extended in some of the projects.

Action has been taken with the
concerned project sponsors for
necessary remedies.

Gratuity

Current Liabilities include provision for Gratuity of Rs.
1278.98 lakhs (Rs. 1216.00 lakhs) whereas earmarked
funds against the said gratuity liability is Rs. 303.35
lakhs (Rs. 262.63 lakhs) only. In our opinion, the amount
equal to the liability on account of gratuity should be
set aside and kept invested.

Gratuity payments are being
made as per Gratuity Act 1972.

Provident Fund
An amount of Rs 313.08 lakhs (Rs.362.92 lakhs) was

Our request for special grants
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outstanding as contributory provident fund payable to
PF Trust deducted from the employees’ salary as on 31-
03-2014. The said amount is outstanding since long. It
was explained that the balance is outstanding due to
shortage of fund. During the year, NPC has paid Rs.84.35
Lakhs out of the outstanding dues to the PF Trust in
addition to the PF contributions for the year 2013-14.
NPC needs to liquidate the balance outstanding early
in view of it being statutory in nature.

towards payment of the past
CPF dues has been approved by
DIPP.

I ncome Tax Refund

It is observed that Income Tax refunds from IT depart-
ment aggregating Rs.1,58,85,771/- are pertaining to
AY’s 2006-07 (Rs. 1477211), 2007-08 (Rs. 3099503)
2010-11 (Rs. 741136) and 2011-12 (Rs.10567921) are
pending to be received from more than 3 years.. NPC
should make efforts to recover the same.

All efforts are being made to for
recovery of the income tax re-
funds.

Excess Payment of Service Tax

Amounts aggregating Rs.44,805 were deposited in ex-
cess towards service tax by Kolkata RPMG in March,
2012 (Rs.11,330) and May, 2012 (Rs.33475) but the said
amounts have neither been adjusted nor refunded by
the Service Tax Department as yet

Efforts are on to recover/adjust
service tax dues in the current
year.

10

L easing out of First Floor of HQ Building

First Floor of HQ building was leased out to department of
Land Resources, Ministry of Rural Development with ef-
fect from 10" October, 2013 but the Lease Agreement has
not yet been signed by the Lessee. In view of the said
Lease Agreement being a legal document, it is suggested
that the same should be got signed by the Lessee.

The lease agreement with the
department of Land Resources,
Ministry of Rural Development
has been signed.

Accounting Policies

All the expenses of the RPMG’s are not accounted for
on accrual basis of accounting. However, expenses of
Headquarter are accounted on accrual basis. Moreover,
cash basis of accounting is being followed on interest
earned, programme receipts, other receipts and some
of the specialist charges which results in contravention
of the prescribed Accounting Standard.

We are in the process of revamp-
ing the accounting policies and
the suggestions are noted for
future compliance.
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NATIONAL PRODUCTIVITY COUNCIL

BALANCE SHEET AS ON 31ST MARCH 2014
( Amount in Rs.)

Particulars Sch. 31.3.2014 31.03.2014 31.3.2013 31.3.2013
No.

SOURCES OF FUNDS

Capital Fund 1 298059874 302822689

Loan Funds

Unsecured Loans 2 11009191 1418298

Projects Financed by various 3 9289496 12949472

agencies

Current Liabilities & Provisions 4 193361898 182885125

TOTAL 511720459 500075584

APPLICATION OF FUNDS
Fixed Assets

Gross Block-Plan 305790874 305199854

Non Plan 27272729 333063603 26976475 332176329
Less :Depreciation

Plan 182604378 164387209

Non Plan 24937821 207542199 24598049 188985258
Net Block 5 125521404 143191071
Current Assets,Loans and 6

Advances

i) Sundry Debtors 6449540 10547575

ii) Cash & Bank Balance 41589129 5549921

iii) Gratuity 30335166 35262853

iv) Loans & Advances 5835145 10893843

v) Income tax recoverable 49216467 133425447 38001875 100256067
Proj. financed by various

agencies. 3 3768136 12233771
Excess of Expenditure over

income 7 249005472 244394675
TOTAL 511720459 500075584

Significant accounting Policies

and Notes of the Accounts 1to17
sd- sd-
Secretary & Group Head (Fin.) Director General

AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi BRIJENDRA AGRAWAL
Date :15.07.2014 PARTNER
M. No. 87787
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NATIONAL PRODUCTIVITY COUNCIL
INCOME & EXPENDITURE ACCOUNT FOR THE YEAR ENDED 31ST MARCH 2014

( Amount in Rs.)

Particulars SCH. 31.03.2014 31.03.2013
No

INCOME
Grant-in-aid from Govt.
a. PLAN
i) Recd. during the year 39500000 0
ii) Balance b/f  (+) 0

39500000 0
Less:Assets purchased during year 719668 0

38780332 0
Less:Unspent Balance of Grant 14398516 24381816 0 0
b. NON PLAN
Recd. Grant during the Year 107800000 106000000
Recd Grant.for CPF Liability 107800000 106000000
Activity Revenue 8 191914427 168117681
Receipts from publication 9 0 115852
Other Receipts 10 14805218 4604011
Provision Written Back 0 15342886
Excess of expenditure over income 4610796 10147066
TOTAL 343512257 304327496
EXPENDITURE
Employees Remuneration &
Benefits 11 235001692 218687053
Office & Admn. Expenses 12 66708942 74157278
12" Five Year Plan Project Expenses | 13 24381816 0
Misc.& other charges 14 188398 239715
Interest & Finance charges 15 4013656 1858529
International Cooperation 16 143296 130665
Depreciation 5 13074458 9254256
TOTAL 343512257 304327496
Significant accounting Policies
and Notes of the Accounts 1to17

sd- sd-
Secretary & Group Head (Fin.) Director General
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi BRIJENDRA AGRAWAL
Date:15.07.2014 PARTNER

M. No. 87787
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Schedule: 1 Capital Fund

Particulars Year ended Year ended
31.03.2014 31.03.2013
Balance as per last B/sheet 266272804 266272804
Add.
Assets purchased from Plan Fund 719668 0
Assets donated by Japan Govt. 36549885 42999865
Less : Depreciation 5482483 6449980
31067402 36549885
TOTAL 298059874 302822689
Schedule: 2 Unsecured Loans
Particulars Year ended Year ended
31.03.2014 31.03.2013
Indian Overseas Bank C/C-HQ-850 11009191 1418298
TOTAL 11009191 1418298
sd- sd-
Secretary & Group Head (Fin.) Director General
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N
Place : New Delhi BRIJENDRA AGRAWAL
Date:15.07.2014 PARTNER
M. No. 87787
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SCHEDULE -3 PROJECTS FINANCED BY VARIOUS AGENCIES (ALIVE) 2013-2014

Figures for the Name of the Project Receipt Receipt | Total as on
previous upto During the| 31.3.2014
year 2012-13 1.4.2013 year
Dr. Cr.
517229 ASSESSMENT OF ENERGY
CONSERVATION POTENTIAL 19591792 | 517229 20109021
672837 BOILER WORKSHOP 2012-13 504000 756000 1260000
BOILER WORKSHOP 2013-14 1094800 1094800
165339 |CFMTP/2011-12 1637955 1637955
26086 CPCB ALUMINIUM SMELTER IND. 99459 99459
37937 CPCB CHLOR ALKALI IND. 99459 99459
174429 CPCB (COINDS) PICKLING IND. 1086794 498000 1584794
152081 CPCB (COINDS) MALTRIES & BREWERIES | 1023890 38000 1061890
106173 CPCB COPPER SMELTER IND. 99459 99459
1402375 | CPCB PAINTS INDUSTRY 5311482 5311482
1542540 |CPCB SMALL SCALE PAINT INDUSTRY 2342500 2342500
364079 DEVELOPMENT OF COINDS FOR HOT
MIX PLANT 1060865 | 2701696 3762561
70516 Third Party East Independent Evaluation| 3872593 3408255 7280848
778641 | Energy Audit of Aluminum Plant 1240875 1119618 2360493
491216 | Energy Audit of Cement Plant-I| 1986945 4054647 6041592
1311926 |Energy Audit of Cement Plant Il 2680290 | 2680290 5360580
916848 | Energy Audit of Chlor Alkali Units 1158150 1092796 2250946
286884 Energy Audit of Fertilizers 2069735 | 2067401 4137136
161873 Energy Audit of Pulp & Paper Units 370608 787542 1158150
329048 | Energy Audit of Sponge Iron Plant 1490210 | 1489050 2979260
614210 |Energy Audit of Textile 1328670 2141379 3470049
3760725 Energy Audit of Thermal Power Plant-I 5166059 5115389 10281448
501348 Energy Audit of Thermal PowerPlant-II 3824871 | 3787156 7612027
ENERGY AUDIT OF B2 UNIT OF SR & EL 412361 412361
821993 |ENV MGT IN BEE-HIVE COKE OVEN 2483250 | 1181465 3664715
28428 EVALUATION OF IIUS 2236921 2236921
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Exp upto Expen. During Written down Total as on Balance Balance
01.04.2013 the year value of assets 31.3.2014 DR. CR.
20109021 20109021

1176837 83163 1260000

810034 810034 284766

1472616 165339 1637955 0
125545 125545 26086

137396 137396 37937

1261223 319782 1581005 3789
1175971 1175971 114081

205632 205632 106173

3909107 1242014 5151121 160361
799960 487539 1287499 1055001
1424944 851557 2276501 1486060
3943109 374920 4318029 2962819
462234 1898259 2360493 0

1495729 4545863 6041592 0
1368364 3992216 5360580 0

241302 2009644 2250946 0

2356619 1780517 4137136 0
532481 625669 1158150 0
1161162 1818098 2979260 0
714460 2755589 3470049 0
8926784 1354664 10281448 0
4326219 3285808 7612027 0
412361 412361 0

1661257 1887458 3548715 116000
2265349 -28428 2236921 0
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Figures for the Name of the Project Receipt Receipt | Total as on
previous upto During the| 31.3.2014
year 2012-13 1.4.2013 year
Dr. Cr.
2295304 Evaluation of IV Sub Schemes under ILDP 4995000 4995000
1122042 | FEASIBILITY STUDY ON CBS ON
PLASTIC WASTE 1704000 1704000
222828 GLASS MAFG. CLUSTER IN FEROZABAD 1261907 1261907
GUJARAT STATE GOVT. MAINTENANCE
SERVICE CENTRE 6860918 6860918
32065 HARZDOUS WASTE RECYCLE 4 UNITS 1500000 1500000
4541 Impact of imported 2nd hand
shuttleless looms 839329 1756716 2596045
2037751 MONITORING EVALUATION OF NFSM-AB| 6296910 6296910
71532 NRAA/2011-12 1216394 25585 1241979
77479 PREPARATION OF ECO PRODUCTS
DIRECTORY 500000 500000
224429 | RECYCLING OF PAINTS SLUDGE 5500000 5500000
465644 Review of EMS-14001 /12-13 182023 182023 364046
357123 |REVIEW OF ENVIRONMENTAL
SOFT DRINK 1077993 1077993
91162 Study on Seondary Zinc Unit 1720717 919352 2640069
0 STUDY OF STATE DEVELOP. REPORT
NAGALAND 1959980 1959980
74508 TRG PROGRAM ON HWM
DLH BANGALORE 298032 298032
0 Verifiable Energy Savings 2010-11 340750 340750
277112 Verifiation of reported Data of DC’s 219060 511140 730200
2594963 | THIRD PARTY INDEPENDENT
EVALUATION 9368588 9368588
WATER BALANCE STUDY AT BTPS
BADARPUR 561800 561800
12233771 (12949472 103613433 | 43894690 | 147508123
sd-

Secretary & Group Head (Fin.)

Place : New Delhi
Date:15.07.2014
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Exp upto Expen. During Written down Total as on Balance Balance
2295304 2699696 4995000 0
581958 655000 1236958 467042
1484735 1484735 222828
3391396 284267 3185255 6860918
1467935 145165 1613100 113100
834788 1959468 2794256 198211
8334661 8334661 2037751
1144862 508617 1653479 411500
422521 77479 500000 0
5275571 401254 5676825 176825
647667 40023 687690 323644
720870 303000 1023870 54123
1629555 607606 2237161 402908
1959980 1959980
372540 -74508 298032 0
340750 340750
496172 234028 730200 0
6773625 298336 7071961 2296627
561800 561800 0

99428210 39373297 3185255 141986762 3768136 9289496
sd-

Director General
BRIJENDRA AGRAWAL

PARTNER
M. No. 87787
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Schedule: 4 Current Liabilities & Provisions

Particulars Year ended Year ended

31.03.2014 31.03.2013
A : Current Liabilities
Sundry Creditors 1908260 2384421
Advance Subscription 0 0
Others Payable-HQ 14133198 9861766
Others Payable-RPMGs 3715933 12743062
Payable to CPF 31307545 36295544
Unspent balance (Plan) 14398516 0
Sub Total A 65463452 61284793
B : Provisions
Gratuity
As per last Account 121600332 123493768
Add : Provision during the year 18260472 10159973
Less: Payments during the year 11962359 12053409
Closing Balance 127898445 121600332
Sub Total B 127898445 121600332
TOTAL (A+B) 193361898 182885125

sd- sd-
Secretary & Group Head (Fin.) Director General
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N
Place : New Delhi BRIJENDRA AGRAWAL
Date:15.07.2014 PARTNER
M. No. 87787
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Schedule No. 5 Fixed Assets SUMMARY
COST
S. No. Description As on Addition during Transfer Sale/ Trf.
of Asset 1.4.2013 the year during the written off
year during the year
A NON PLAN
1 Land 258,786 0 0 0
2 Building 3,247,183 0 0 0
3 Plant & Machinery 1,968,757 57,328 0 9,289
4 Electrical Equipments 835,495 800 0
5 Office Equipments 4,214,766 81,144 0 6,606
6 Computer 6,168,925 17,000 0
7 Furniture & Fixtures 2,651,379 192,476 0 26,921
8 Vehicles 2,744,788 30,463 0 41,635
9 Audiovisual Equipments 1,283,564 0 0
10 Books 3,602,832 1,494 0
TOTAL A 26,976,475 380,705 0 84,451
TOTAL B 305199854 719668 1173494 1302142
TOTAL (A+B) 332176329 1100373 1173494 1386593

sd-
Secretary & Group Head (Fin.)

Place : New Delhi
Date: 15.07.2014
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SHEET
DEPRECIATION WRITTEN DOWN VALUE
Total as Depreciation | Depreciation | Sale/ Trf. Total upto | Written Down |Written Down
on ason during the | written bk 31.3.2014 Value As at | Value As at
31.3.2014 1.4.2013 Year 31.3.2014 31.3.2013
258,786 0 0 0 0 258,786 258,786
3,247,183 3,078,571 15,690 0 3,094,261 152,922 168,612
2,016,796 1,871,921 17,887 0 1,889,808 126,988 96,836
836,295 542,982 43,932 0 586,914 249,381 292,513
4,289,304 3,812,034 71,142 0 3,883,176 406,128 402,732
6,185,925 6,078,236 59,491 0 6,137,727 48,198 90,689
2,816,934 1,902,123 83,210 0 1,985,333 831,601 749,256
2,733,616 2,443,855 43,457 0 2,487,312 246,304 300,933
1,283,564 1,266,800 2,509 0 1,269,309 14,255 16,764
3,604,326 3,601,527 2,454 0 3,603,981 345 1,305
27,272,729 24,598,049 339,772 0| 24,937,821 2,334,908 2,378,426
305790874 164387209 | 18217169 0 182604378 | 123186497 140812645
333063603 188985258 | 18556941 0| 207542199| 125521405 143191071
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule No. 5 Fixed Assets SUMMARY
COST
S. No. Description As on Addition during Transfer Sale/ Trf.
of Asset 1.4.2013 the year during the written off
year during the year

B NON PLAN

1 Building 97820308 0 0 0

2 Plant & Machinery 77226489 0 285,156 313,889

3 Electrical Equipments 5026223 113,213 162,506 219,227

4 Office Equipments 16462640 298,544 2,396 89,776

5 Computer 71766018 247,846 611,552 611,556

6 Furniture & Fixtures 5820874 60,215 61,903

7 Vehicles 1963627 38,916 0

8 Audiovisual Equipments 2552612 46,376 498

9 Laboratory Equipments 12418349 0 0

10 Books 4084892 21,149 0

12 Software 9524634 0 0

13 Capital Work in progress 0 0 0

14 EPABX SYSTEM 533188 5,293 5,293
TOTAL B 305199854 719668 1173494 1302142

sd-

Secretary & Group Head (Fin.)

AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi
Date: 15.07.2014
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SHEET
DEPRECIATION WRITTEN DOWN VALUE

Total as Depreciation | Depreciation | Sale/ Trf. Total upto | Written Down |Written Down

on ason during the | written bk 31.3.2014 Value As at | Value As at
31.3.2014 1.4.2013 Year 31.3.2014 31.3.2013
97,820,308 13,058,818 8,476,149 0| 21,534,967 76,285,341 84,761,490
77,197,756 37,209,813 5,998,193 0| 43,208,006 33,989,750 40,016,676
5,082,715 3,498,837 229,089 0 3,727,926 1,354,789 1,527,386
16,673,804 8,108,701 1,262,374 0| 9,371,075 7,302,729 8,353,939
72,013,860 70,254,673 981,136 0| 71,235,809 778,051 1,511,345
5,819,186 4,100,777 171,842 0| 4,272,619 1,546,567 1,720,097
2,002,543 1,318,058 99,750 0 1,417,808 584,735 645,569
2,598,490 1,929,011 100,418 0 2,029,429 569,061 623,601
12,418,349 12,418,349 0 0| 12,418,349 0 0
4,106,041 4,084,532 10,935 0| 4,095,467 10,574 360
9,524,634 8,103,624 852,606 0 8,956,230 568,404 1,421,010
0 0 0 0 0 0 0
533,188 302,016 34,677 0 336,693 196,496 231,172
305790874 164387209 18217169 0| 182604378 123186497 140812645
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule No. 5 Fixed Assets SUMMARY
COST
S. No. Description As on Addition during Sale/ Trf. Total as
of Asset 1.4.2013 the year written off on
during the year | 31.3.2014
C PROJECTS
1 Land 627,000 0 0 627,000
2 Building 5,940,529 0 0 5,940,529
3 Plant & Machinery 91,762 0 0 91,762
4 Electrical Equipments 94,401 0 0 94,401
5 Office Equipments 304,368 0 0 304,368
6 Computer 0 0 0 0
7 Furniture & Fixtures 154,740 0 0 154,740
8 Vehicles 97,314 0 0 97,314
9 Audiovisual Equipments 152,741 0 0 152,741
10 Laboratory Equipments 0 0 0 0
11 Books 0 0 0 0
TOTAL 7,462,855 0 0 7,462,855
sd-

Secretary & Group Head (Fin.)

Place : New Delhi
Date: 15.07.2014
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SHEET
DEPRECIATION WRITTEN DOWN VALUE
Depreciation Depreciation Sale/ Trf. Total upto Written Down | Written Down
ason during the written bk 31.3.2014 Value As at Value As at
1.4.2013 Year 31.3.2014 31.3.2013
0 0 0 0 627,000 627,000
3,099,193 284,134 0 3,383,327 2,557,202 2,841,336
91,762 91,742 0 91,742 20 20
94,207 29 0 94,236 165 194
304,247 17 0 304,264 104 121
0 0 0 0 0
153,933 81 0 154,014 726 807
97,307 0 97,307 7 7
152,704 6 0 152,710 31 37
0 0 0 0 0 0
0 0 0 0 0 0
3,993,333 284,267 0 4,277,600 3,185,255 3,469,522
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule : 6 Current Assets, Loans & Advances

ot gt 0132014

Particulars Year Ended Year Ended
31.03.2014 31.03.2013
Sundry Debtors
I)Considered Good 6449540 10547575
ii)Considered Doubtful 8690206 9883550
15139746 20431125
Less: Provision for doubtful debts 8690206 9883550
6449540 10547575
Cash & Bank Balances
I) Cash in Hand-HQ 26264 96728
ii) Cash in Hand-RPMGs 74313 66362
iii) Indian Overseas Bank -RPMG PLAN 9022116 0
iv) Postage in hand incl.F.M-HQ 75461 33881
v) Postagein Hand incl.F.M.-RPMGs 3856 7060
vi) Indian Overseas BankS/B-HQ 22203177 1766356
vii) Indian Overseas BankS/B-HQ-plan 5940529 48542
viii) Indian Overseas Bank I-RPMGs 1137098 500232
ix) Indian Overseas Bank-1I-RPMGs 3069559 2891055
x) Indian Overseas Bank-HBA A/C 0 104339
xi) Indian Overseas Bank-Con.Adv. 36756 35367
Total 41589129 5549921
Gratuity
i) Term Deposit 30335166 26262853
ii) NPC Recurring Deposit A/C 0 9000000
Total 30335166 35262853
Loans & Advances
i) Conveyance Advance to Staff 13129 22525
ii) Festival Advances to Staff-HQ 42800 72750
iii) Festival Advances to Staff-RPMGs 49425 69775
iv) Adv.Recov from Staff-HQ 427184 79270
v) Adv.Recov. from Staff-RPMGs 885275 1585251
vi) Adv. Recov.from Others-RPMGs 435190 133000
vii) Others Reco -RPMGs 687149 4659831
viii) Security Deposit/E.M-HQ 699233 2101521
ix) Security Deposit/E.M.-RPMGs 1697984 901194
x) Others Recov H.Q. 897777 1268726
Total 5835145 10893843
Income tax (Recoverable)
HQ 25870887 19453038
RPMGs 23345580 18548837
Total 49216467 38001875
GRAND TOTAL 133425447 100256066
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Schedule: 7 Excess of Expenditure over Income

Particulars Year ended Year ended

31.03.2014 31.03.2013
Opening Balance 244394676 234247609
LESS/ ADD
Excess of Income over Expenditure /
(Excess of Expenditure over Income) 4610796 10147066

TOTAL 249005472 244394675
Schedule: 8 Activity Revenue

Particulars Year ended Year ended

31.03.2014 31.03.2013
Receipt from consultancy & Trg. Prog. 151122952 126920426
Self run Programmes 40791475 41197255
TOTAL 191914427 168117681

sd- sd-
Secretary & Group Head (Fin.) Director General
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N
Place : New Delhi BRIJENDRA AGRAWAL
Date:15.07.2014 PARTNER
M. No. 87787
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Schedule: 9 Receipts from Publication

v topors 2013-2014

Particulars Year ended Year ended
31.03.2014 31.03.2013
Sale of NPC Journal 0 0
Sale of NPC Publication 0 65852
ROYALITY 0 50000
TOTAL 0 115852
Schedule: 10 Other Receipts
Particulars Year ended Year ended
31.03.2014 31.03.2013
Interest receipt 6885090 1941907
Misc. receipt 1022964 764064
Profit on sale of asset 79826 15500
Rent receipt 5529679 625417
Modvat service tax 568078 1166117
Difference in exchange 27775 91006
Lab receipt 168000
Provision no longer required 523806
TOTAL 14805218 4604011
sd- sd-

Secretary & Group Head (Fin.)

Director General

AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED

Place : New Delhi
Date: 15.07.2014

FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule No:11 Employees Remuneration & Benefits

Year ended 31.03.2014
S.no | Item of Expenditure Plan Non-Plan

Hq

1 2
1 Salary & Allowances/ Stipend - 98445981
2 Contributory Provident Fund - 11082988
3 Gratuity - 18260472
4 Employee’s Welfare CGHS - 1242700
5 Non-Productivity Linked Bonus - 331386
6 Leave Encashment - 7256025
7 Canteen & Welfare - 1110435
8 Compansiate Fund 20000
TOTAL - 137749987

sd-

Secretary & Group Head (Fin.)
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi
Date: 15.07.2014
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Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6
96748785 195194766 195194766 188548515
0 11082988 11082988 10177099
0 18260472 18260472 10159973
0 1242700 1242700 1253743
248688 580074 580074 609131
0 7256025 7256025 6717697
254232 1364667 1364667 1220895
20000 20000 0
97251705 235001692 235001692 218687053
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule No:12 Office & Admnistrative Expenses

Year ended 31.03.2014
S.no | Item of Expenditure Plan Non-Plan
Hq
1 2

1 AMC & Maintainence - 157925
2 Audit Fees - 65000
3 G B MEETING - 413222
4 Bldg.&House Keeping & rent - 4635989
5 Development of Business Activity - 296773
6 Doubtful Debts Provision - 0
7 Expert Fees - 486618
8 Legal & Professional Charges - 140290
9 Printing & Stationery - 574569
10 Programme Activity Exp. - 18680351
11 Promotional work in Hindi - 6746
12 Specilist Charges/Publc. W/Off - 0
13 MSME-LMCS.Exp. - 213842
14 Telephone & Postage - 1169500
15 Travelling Allowance/L.C/LTC. - 3574352
16 Vehicle Maintenance - 302341
17 Arrear of Service tax - 0

TOTAL - 30717518

sd-

Secretary & Group Head (Fin.)
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi
Date: 15.07.2014
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Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6

613263 771188 771188 731470
0 65000 65000 74373
0 413222 413222 363397
5138666 9774655 9774655 11807865
338162 634935 634935 789642
0 0 0 9883550
1688260 2174878 2174878 3656252
25226 165516 165516 885326
986438 1561007 1561007 1564105
20196009 38876360 38876360 32025941
7128 13874 13874 24522
1745637 1745637 1745637 765986
0 213842 213842 236294
1321450 2490950 2490950 2617780
3079253 6653605 6653605 6064123
120695 423036 423036 437414
731236 731236 731236 2229239
35991424 66708942 66708942 74157278
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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Schedule No:13 Xil FIVE YEAR PLAN PROJECTS

ot gt 0132014

Year ended 31.03.2014
S.no | Item of Expenditure Plan Non-Plan
Hq Hq
1 2
1 Adoption of Energy Efficiency &
Green Initiatives 6,651,634.00
2 Preparation of Good Practices
Manuals for Green House 1,545,323.00
3 Prod. Measurement & Dev. Of
Prod. Norms for AGRO 2,686,988.00
4 Productivity Promotion with Special
focus on Innovation 8,907,749.00
5 Upgradation of AIP INTO Centre
of Exce. 4,590,122.00
TOTAL 24,381,816.00 0
Schedule No 14 Miscellaneous & Other Charges
Year ended 31.03.2014
S.no | Item of Expenditure Plan Non-Plan
Hq Hq
1 2
1 Misc.Expenses - 51976
2 Loss On Sale Of Assest - 843
3 Subscription to Journal/Periodical - 120698
4 Fiancial Asstt To LPC - 0
5 Maintenance of lab - 0
TOTAL - 173517
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Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6

0 0 6651634 0
0 0 1545323 0
0 0 2686988 0
0 0 8907749 0
0 0 4590122 0
0 0 24381816 0

Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6

13936 65912 65912 65415
945 1788 1788 10132
0 120698 120698 117463
0 0 0 36675
0 0 0 10030
14881 188398 188398 239715
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Schedule No:15 Interest & Finance Charges

Year ended 31.03.2014

S.no | Item of Expenditure Plan Non-Plan
Hq
1 2
1 Interest on HBA/Bank charges /
Conveyance advance/CPF/OD etc. - 3989962
TOTAL - 3989962

Schedule No:16 International Cooperation

Year ended 31.03.2014
S.no | Item of Expenditure Plan Non-Plan

Hq

1 2
1 APO Programme - 50709
2 APO Programme (Sponsored) - 24835
TOTAL - 75544

sd-

Secretary & Group Head (Fin.)
AS PER OUR SEPARATE REPORT OF EVEN DATE ATTACHED
FOR AWATAR & CO.
CHARTERED ACCOUNTANTS
REGN NO.- 000726N

Place : New Delhi
Date: 15.07.2014
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Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6
23694 4013656 4013656 1858529
23694 4013656 4013656 1858529
Year ended 31.03.2014
Non-Plan Grand Total Year ended
RPMGs Total Year ended 31.3.14 31.03.2013
3 4=(2+3) 5=(1+4) 6
67752 118461 118461 130665
24835 24835 0
67752 143296 143296 130665
sd-

Director General

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787

BRIJENDRA AGRAWAL
PARTNER
M. No. 87787
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NATIONAL PRODUCTIVITY COUNCIL
Schedule No 17: Notes of the Accountsfor theyear ending on 31st March 2014

A. GENERAL
i) Previous year figures have been regrouped and rearranged to the extent required.
ii)  Schedule No 1 to16 forms integral part of accounts.

B. BALANCESHEET

i) Current Liabilities, Sundry Debtors, Loan and Advances are subject to confirmation.
ii)  Schedule 3: Project account relates to projects sponsored by various agencies.

a) Net credit balances : Receipts minus capital and revenue expenditure.

b)  Net debit balances : Capital and revenue expenditure minus receipts.

C PROVISIONS
Following provisions have been made during the year: (Amount in Rs.)

a) Provision for Gratuity after adjustment of payment
made during the year amounting to Rs.11962359/— 18260472/

b)  No provision has been made towards leave encashment,
which according to rules is payable only on retirement and resignation.

D) CONTINGENT LIABILITIES
i) Bank Guarantee of Rs 197.99 lakhs - furnished in favour of clients against consultancy jobs.

ii)  Service Tax demand on reimbursement of Programme Expenses and others Rs. 1,53,42,886/- as
per show cause notice no. 1-26(494)ST/audit/A1/AMR/12/2010/26115.

iii)  Service Tax demand on Plan Grant amounting to Rs. 2,84,91,760/- as per show cause notice no.
1-26(494)ST/audit/A1/AMR/12/2010/26115.

iv)  Service Tax demand on Plant Grant amounting to Rs. 20,60,000/- as per show cause notice
no.DL-1/ST/R-V/SCN/National Productivity Council/81/2011/14606.

v)  Arbitration case of RPMG Gandhinagar building with Supreme Court amounting to Rs.11,00,000/
- (appx.)

Sd/- Sd/-
Secretary & Group Head (F) Director Generd
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NATIONAL PRODUCTIVITY COUNCIL
Significant Accounting Policies for the year ending on 31st March 2014
1. ACCOUNTING CONVENTION
The accounts have been prepared using historical cost convention unless otherwise stated and
as per the accrual method of accounting.
2. INVESTMENTS
Investments of earmarked funds for Gratuity, amounting to Rs. 303.35/— have been made in
banks and post office deposits.
3 FIXED ASSETSAND DEPRECIATION
a) Fixed assets are stated at historical cost less depreciation.
b)  Depreciation has been provided in the accounts on diminishing balance method at the rates
prescribed in the Income Tax Rules, 1962 from time to time.
4 EMPLOYEESBENEFITS
a)  Contributionto Provident Fund is accounted for on accrual basis with corresponding contribution
to recognized CPF Trust. The NPC’s contribution is charged to Income & Expenditure Account.
b)  The liability to gratuity is provided on acturial valuation basis.
c)  The liability to leave encashment is provided on payment basis.
d) Interest payable/recoverable on building and vehicle advances have been accounted for on
payment/receipt basis.
5. INCOME AND EXPENDITURE RECOGNITION
a) Income
i) Following income have been accounted for on utilization basis:
=  Grant-in-aid from Government and other agencies to the extent utilized:
= Plan
=  Non-Plan

ii) Following income have been accounted for on receipt basis
- Receipts from publications
- Programme/Seminar/Conference receipts
- Other receipts

b) Expenditure
- Expenditure has been accounted for on accrual basis.

c) Project Financed by Various Agencies.

- Netbalance of receipts and expenditure (Capital and Revenue) have been directly
shown in Balance sheet

Sd/- Sd/-
Secretary & Group Head(F) Director General
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ot gt 0132014

REGIONAL PROFESSIONAL MANAGEMENT GROUPS (RPMGs)

BENGALURU

Sh. H.R. Prabhu, Head

3005, 2nd Floor, 12th ‘A" Main
HAL 2nd Stage, 8th Cross,

Indiranagar,

Bangalore- 560 008

KARNATAKA

Tel : 9449351183, 080-25217294/ 25217295/
(Res.) 080-23474587

Fax : 080-25217296

E-mail : hr.prabhu@npcindia.gov.in

bangalore@npcindia.gov.in
bngnpc@gmail.com

Sh. C. Narendra, Dy. Director

CHENNAI (AIP)
Sh. P. Dharmalingam, Head
6, SIDCO Industrial Estate,

Ambattur

Chenaai-600 098

TAMILNADU

Tel : 9444177914/ 044-26245629/ 26251808/
26255216 (Res.) 9444177914

Fax : 044-26254904/26255012

E-mail : p.dharmalingam@npcindia.gov.in

Sh. J. Nagesh Kumar, Director I

Tel : 9444882553/ 044-26251808/ 26255216
(Res.) 9444882553

Fax : 044-26254904/26255012

E-mail : jn.kumar@npcindia.gov.in

Tel : 9986073609/ 080-25217294/ 25217295
(Res.) 9986073609

Fax : 080-25217296

BHUBNESWAR

Dr. Ramakrushna Padhy, Head
A/7, Surya Nagar,
Bhubaneswar - 751 003

ODISSA

Tel : 9437106958/ 0674-2397326/ 2397381
(Res.) 9437106958

Fax : 0674-2397380

E-mail : rk.padhy@npcindia.gov.in

Sh. Shyama Prasad, Asstt. Director

Tel 1 9439494141/ 0674-2397326/ 2397381
(Res.) 9439494141/ 0674-2397380

Tel : shyama.prasad@npcindia.gov.in

CHANDIGARH

Sh. N.K. Chanji, Head
SCO-40, (Ist Floor),

Sector 7-C,

Madhya Marg, Chandigarh - 60 019

PUNJAB

Tel : 8559095060/ 0172-2794108/ 2794110
(Res.) 8559095060

Fax 1 0172-2794109

E-mail : nk.chanji@npcindia.gov.in

n_chanji@yahoo.co.in

Sh. S.P. Singh, Deputy Director

Tel 1 7589219766/ 0172-2794110
(Res.) 7589219766

Fax 1 0172-2794109

E-mail : sp.singh@npcindia.gov.in

satyadeo_npc@yahoo.com

CHENNAI (RPMG)

Sh. S. Shivakumar, Head

6, SIDCO Industrial Estate, Ambattur
Chennai - 600 098

TAMILNADU

Tel 9444121288/ 044-26253144/ 26252467
(Res.) 044-22446641

Fax : 044-26253122

E-mail : npc.chn@gmail.com

shivakumar@yahoo.co.in
s.shivakumar@npcindia.gov.in

Sh. S. Mukunthan, Director

Tel : 9940226819/ 044-26252467
(Res.) 9940226819

Fax : 044-26253122

E-mail : npc.chn@gmail.com

sampath_mukunthan@yahoo.co.in
s.mukunthan@npcindia.gov.in

GANDHINAGAR

Sh. Shirish Paliwal, Head

E-5, GIDC Electronic Estate, Sector-26
Ghandinagar - 382 028

GUJARAT

Tel. 9824267246/ 079-23287344/ 23287345
(Res.) 9824267246

Fax : 079-23287443

E-mail : gandhinagar@npcindia.gov.in

Sh. Rahul Kirkire, Deputy Director

Tel. : 9898279984/ 079-23287344/ 23287345
(Res.) 02717-243444

Fax : 079-23287443

E-mail : gandhinagar@npcindia.gov.in
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GUWAHATI

Sh. Anjan Thakur, Head
Meenakshi Bhavan
Rajgarh Road

Post Box No.32 P.O. Ulubari
Guwabhati - 781 007

ASSAM

Tel : 9706281294/ 0361-2450160/ 2453396/
2451896 (Res.) 9706281294

Fax : 0361-2450160

E-mail : npcghy@siffy.com,

najan.kurtha@gmail.com

Sh. Manoj Kr. Verma, Consultant

Tel : 9613970803/ 0361-2450160/ 2453396
(Res.) 9613970803

Fax : 0361-2450160

E-mail : npcghy@siffy.com

HYDERABAD

Sh. R. Virendra, Head
10-E, Gaganvihar
M.J. Road, Nampally
Hyderabad - 500 001
ANDHRA PRADESH

Tel 1 9705540081/ 040-32599845/ 040-24733473
(Res.) 040-27172101

Fax : 040-24606981

E-mail : npc.ap@nic.in, r.virendra@npcindia.gov.in

ushavirendra@rediffmail.com

Sh. K.V.R. Raju, Director |l

KANPUR

Sh. P.R. Upadhyay, Head

Kabir Bhawan

4th Floor, G.T. Road

Kanpur - 208 005 (UTTAR PRADESH)

Tel : 9431685527/ 8989003817/ 0512-2224176/
2224860
(Res.) 9431685527/ 8989003817

Fax : 0512-2224177

E-mail : npckanpur@bsnl.in

pr.upadhyay@npcindia.gov.in

Sh. Alok Srivastava, Dy. Director

Tel : 9793396788/ 0512-2224176/ 2224860
(Res.) 9793396788

Fax : 0512-2224177

E-mail : npckanpur@bsnl.in,

ak.srivastava@npcindia.gov.in

KOLKATA

Sh. P. Chakraborti, Head

9, Syed Amir Ali Avenue

Kolkata - 700 017 (WEST BENGAL)

Tel : 9433081116/ 033- 22876069/ 22873116
(Res.) 033-23581116

Fax : 033-22873919

E-mail : npckol@dataone.in,

chak_pradip@rediffmail.com
Sh. A. Chakraborty, Dy. Director

Tel : 9007998576/ 033-22876069/ 22873116
(Res.) 033-24272009

Fax : 033-22873919

E-mail : npckol@dataone.in

anupom_c@rediffmail.com

Tel : 9493868374/ 040-24733473
(Res.) 040-27674667
Fax : 040-24606981
E-mail : npc.ap@nic.in, kvr.raju@npcindia.gov.in
JAIPUR

Sh. Mukesh Singh, Head
SB-96, Jawahar Lal Nehru Marg

Bapu Nagar

Jaipur - 302 004

RAJASTHAN

Tel : 9414387196/ 0141-2702935/ 2703573
(Res.) 9414387196

Fax : 0141-2703573

E-mail : mukeshsingh999@yahoo.com

Ms. Aditi Mishra, Assistant Director

Tel : 0141-2702935/ 2703573

Fax : 0141-2703573

E-mail : aditi_mishra821@yahoo.com

MUMBAI
Sh. S.B. Sadananda, Head
Novelty Chambers, 7th Floor

Grant Road

Mumbai - 400 007 (MAHARASHTRA)

Tel : 9892278935/ 022-23071322/ 23002924
(Res.) 022-26651780

Fax : 022-23073323

E-mail : npcmum@vsnl.net,

npcmumbai@mtnl.net.in

Sh. T. S. Narayanan, Director

Tel : 9423984975/ 022-23071322/ 23002924
(Res.) 0251-2400561

Fax : 022-23073323

E-mail : npcmum@vsnl.net

npcmumbai@mtnl.net.in
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PATNA

Sh. A.K. Singh, Head
Sudama Bhavan, 2nd Floor
Boring Road, Crossing
Patna - 800 001

BIHAR
Tel

Fax
E-mail

9430293698/ 0612-2572311
(Res.) 9430293698
0612-2557577
ak.singh@npcindia.gov.in
patna@npcindia.gov.in
npcpat@sify.com

Sh. J.K. Singh, Dy. Director

Tel

Fax
E-mail

9431022898/ 0612-2572311
(Res.) 9431022898
0612-2557577

: jk.singh@npcindia.gov.in

patna@npcindia.gov.in
npcpat@sify.com
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