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JFgdT &. 16 : 31 Ard 2018 I HATT v P 5w dwar e Rwfden:

. HE

) fod 9¥ & Nidws @ Mavgd AT dF YA iR yAqgaRed fhar mar €
i) ST i1 W 15 wWral &1 A R 2

g ged 1
i) 31.03.2018 HT IHMT USiRIARGA] & A1 oMeReG-GRecd 81 dlell, ATGE Forardl,
Hael| Frorardn, A qugell, A <U, gRem e 9l Ay /IR gie &R e @
3 € |
i) S 20 Uiotae @rar fafi ToiRrll gRT arifora ool & wdfdd 2
g Wi Ay Wil § 9 sficd g X9y I $I HclaR
g <F Y . Bficd g Y H | WAl B FerdR

i) 9 @& SRM SUTHE & foU UrauE ®W @ AR 74820510 /— wOI (Td IY
1,46,60,974 / —) =0

iv) HATe H e WUl IOREX &l 9N H Sueel & i 17.10.2005 ¥ UEel AR
AT SIRUD UR_T H 17.10.2005 ¥ 91 BT | UGl oi@l qRIeT B RUiE & AR
I8 <@ AT o {6 gu MREa duRel @ ugel & auf ¥ 99 I T oem afde
fap! oma # Gl @ ®9 H AFT WA o1, SHG doid 99l T8 |URl @ oArTd 3R
Y ofEg & oIy ST Bl T A & ol IHR 9 g @I | S AMRAAT & 7oA
A forEm © | g8 T 91 T o7 b I8 dhad Whd d Ac @ldbl H BICI—AT 3R
g, S Sfaa uftharett @ wream @ wHrRIRTG fhar S dddr & | fder & ay
% 3R I8 <@ 1 & b 39 ddy # uRug gRT @3 9o A8l fdhar T (@i
® ded 9 (iv) <% |

v) fI& @ 2017—18 & SRM &I T &FAR Rl & FREd aReuRr &1 @
AHGY T8 o, 4ifde qame fhar R gdd el & dre, berany f[aciia gura
I PIS B, FH B BRI WA R €/ TIR-ReRr WUy & dR&ford =21 fbar T, S
31.032018 P URYE @ aMUEdl d &R @ Rafd R w99 g8 ¥dar 8 | (@@l &
AT @ (V) |

T YEEE
99 & SR fEfeRad raem= TEt feu v € -

P, AGPHIY ADIDRO & folY BIg Jraer el fbar AT 8 Sl RYg & JJAR I8 DHac
AT iR SRl W T 2|

W, UTAURT H AT & eRIaad @ foTU 25,00,000 /— wud ) Y fharel § ufafe
& B g | (T 99 25,00,000 /)
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i, 9% TR 35383 AT ®UY (Td 9§ 21859 @) — R w1 fywied ®g
TTEdh! & UeT # & TS |

ii. mIBR faumT @1 AT AFATSH WIed W 21,13,932/— ®II ITd I &
IITH o ASIYE ¥eede dA A (A€w) @ wgAar ug T8 ' o e
e B 3l 7|

. JEIAd G B U Tel B ool TR QAT |

AT AR &I Ugell AfSTel Bl A 827,550 /— WUU T4 868928 /— WwUU &I M
TATAR] HATHR UfaHE W 316 01.09.2015 ¥ 31.08.2017 Td 01.09.2017 | 31.03.2018 TdH
T Sig W= &= dg, TAWISR, JIcd As dolRex idhy], Beieldle &l by W
fear wmar 2

9 A9

i. |qaT B DB ANT—
TS AT fIMIT & 25002018 & ATGLTAR URYE 7 a9 2006—07 A 2011—12 TN
& forg |ar o fA9IT # el SRR & § | IRV 7 1,53,42,886 /— TG ®UY 2012—13
facia a¥) U9 4,34,405 /— TRG ©UY TAH UgSA B qU & fol¢ AT & AE O HR A
g 3R 99 aul @ gwael # ufdfe @R & 7 | WA} AYEd & fIAd 25002018 B
JMMQUMTAR AHS AN HH BID 1,53,83,294 /— ®UJ IR & T3 3R IH W 1,30,102 /—
SR BT T8 W RN T, a1 |7 FEER ©

faa=or RUEY

Fl JATRR < 6,003/-
fa rffam, 1994 @7 aRT 78 & AL €S 1,10,102/-
aRT 77 (1) @ & Afd TS 10,000/-
gRT 77 (2) @ B AT TS 10,000/-
el AT Ud TS 1,36,105/-

gRyg o 1,36,105 /—%. (1,30,102 /—%. TS@®Y Ud 6003 /—%. WAl H) HHLT: 10.10.2018
UG 13.10.2018 BT of°T &R T & |

ii. O a9 2017—18 (30.06.2017 T®H) & foly & folU BAR ERT IR ¥a1 X A= e
$ ITAR IR YDl & JJAR FforRaa fdaror &1 ey €1 fdar | |ar @R
famT @ |1 SRR @7 ARl AR @ wu H a9 ®

M G RIS @ AJER AT BT ¥ IR Red & IgaR | o AT 1 &)
I ¥aT T [
T 323,19,676/- 461,53,947/- 138,34,271/-
&Y FEfET Yo
27,75,000/-
26,82,900/- 92100/-*
(01.04.2017 ¥ 30.06.2017 (7,16,000+20,59,000)
SEZRSE]))

80



T ISRl gieg

g, 2017 TR 1 T3 HaT H R WA & o & BRI 2 | ST HRarg g HaT YRAPT & TR 3,44,000 / —.
2 3N Red 251,900 /— &. off &1 &1 TS © |
faa=or THS @ IgaR 4a1 & TR@ | Red & aIgar «ar &1 am. 3R
R
&R PRI TR 3,88,500/- 3,75,606/- 12,894/-
(01.042017 ¥ 30.06.2017 (@14%) (@14%)
REZCIRS I
i) g9 gRREa &=d 2 & 89N gRT IR 99 2017—18 (01.07.2017 ¥ 31.03.2018) Il Ud

Vi.

Vil.

AT PR FERE HIE & IR ol & JKIB & IR FfeiRad faavol &1 |9
el far Tr 2 Jor SiwEeT @ Red & gaR Sl 6 Sigwe! Rt 3 S &1 18
2, B S GEE & UfhAr § T 9% @ -

i [t & ogEr [ Ret 3 s | I

&Y PRITEd TR 31.03.2018
Arsiigad! gye 59,111 /— 35,166 / — 23,945 / —
TASIYEST $1Ye 58,010 / — 33,735 /— 24,275 / —
JMESITHST SYC 1,417 / — 755 / — 662/ —
AT PR ATl

qIhT B ATAR Red & rgar 3R

1247840 / — 14,03,349 / — 1,55,511 / — SIUAST 3She

HivTel & = e Frateal ok qerest § iff= d@ @ @ v 8 | 3 9
wrd EEE B Reafgd § § | 31 49, 2018 B Bk & fefeRad dof & @ #®
yfaftear 9 9 e 789 & forv 9arr @ ST 39 UPR 8—

& prfausEem &1 99 | SR o @@ R B T | #Re AWl (UEd gRT oM @ TS
«fsT weqa E fbar ) TP dfed T gl # e T8

T B)
Tl (9207) 55460 / — 1160087 / —
TREE ST BT 8100/ — -
Gyl 63,560 / — 11,60,087 / —

aRyg # I 99 2006—07 | I a9 2018—19 HI B (AR @1 917.69 G HUY
o SIEIT DI gH1 A AY & | GRYG 3@ agell B g IeHfdd & | fawiiy ay
2014—15 | I a9 2018—19 & foIU MR fIMMT ¥ 307.35 @ ®UI &I ART &
Il @ S 99 ¥ | gRYg MFaR faMTT 9 39 M Ree & REell & fog was
PR G T |

URYg I & 3MYR U BHAR! BT JIDBI AHAIDHROT Bl AL U Al & | dHARI
BT YAIFGRT & FHT W Gel & AHAIDPRY B YA BT Sl & |

IH QRIRAT H 31.03.2018 B IUGH B UEH WHA © T dWifdbe o 9l
HHRATA & THI-UF B IJAR 1673.10 AT ®WI | URYG Bl 50645 IRd) & Wd A
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vii.

Xi.

Xii.

Xiii.

Xiv.

TSI B T UhSIAR ST fhar g |

31.03.2018 I fhardl T &I BT M 4,68,16,422 /-5 & TTH 1,12,05,691 / —%. Bl
R e ® o1 f5 9 9 & e wwa & germ ® | uRug A |ty o @ fog
1,12,05,691 / —%. 0 BT waae fhar g |

¥ & IR At oifdal & qad @ # 7.41 ARG SO U g8 | 31.03.2018 B UEA
@7 FURAfT # 39 VR o1 I swmee # S fear mar ® | uRvg 9 9 W
M & HU H TURT § 3R 59 B8 W 1.06 ARG /. Pl Al PR BT Al JIAET B
fear 2 | gwa faRaa faf= wifdal @1 Rvg & 99d @ & 1422 d”g & @ ART
HT TaE TR A T 2 | ugEE #1 uRAfd # g9 Afy a1 unm Rt w=iw
JpSe H S far ®

31.03.2018 Pl 19,53549 /—%. Pl WAl PR oI T oTAH &I BT (679,316 /—%.) 3R
ST BTl BT 12,64,233 /—%.) & Sad AdThR A 9§ 2011—12 I Tl I 37afey
BT E |

focia ad 2017—18 & oi®eV & IRM JRATEI UG & SRAGAl H 31.03.2018 Bl
589,002 /—%. Bl CreIgd &1 MARAT Hfee 2 I f6 wAE & onf| © |

31.03.2018 BT 42950 /—%. BT Tivlc Bs & Ol fb AR & il & |

31.03.2018 DI & BRI 2eNldlg & SSIT AU §b H 22,34,65 /—%/. PI A
BT AMeRgITS & | Sad IR A= dex @I I% gRT O @1 T © S b 31.03.2018
dd IR T8l DB |

TG B=lg dd9 AN & dd9 & o0 Wraend ST b 01.01.2016 9 31.03.2016 ST fh
1,85,30,646 / — (I 1,77,61496 . HISRIT AR 7,69,150 /— 31,03.2018 P IGHIA d¥ &
forg favam T RS9 M 09.05.2018 &1 BT AT |

TPe AT (ForeT) HeIfeieared
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NATIONAL PRODUCTIVITY COUNCIL

1. NATIONAL PRODUCTIVITY COUNCIL

National Productivity Council is a mission oriented
apex organization to stimulate productivity in all
sectors of the Indian economy. Established by
the Ministry of Industry, Government of India
in 1958, it is an autonomous, multipartite, non-
profit organization. NPC is a constituent of the
Tokyo-based Asian Productivity Organization
(APQ), an Inter Governmental Body, of which
the Government of India is a founder member.
Besides13 Regional Directorates in major
State Capitals/Industrial Centers, NPC has it’s
Headquarter in New Delhi. In addition, NPC has
its own in-house training institute, “Dr. Ambedkar

Institute of Productivity (AIP)” at Chennai.

NPCteamsup withits clients to work out solutions
towards accelerating productivity, enhancing
competitiveness, increasing profits, augmenting

safety and reliability and ensuring better quality.

It provides reliable database for decision-

making, improved systems and procedures,
work culture as well as customer satisfaction
both internal and external. The solutions can be
all-encompassing or specific depending on the
nature of the problem. The council also helps
monitor, review and implement the identified
strategies. Promotional and catalytic in nature,
NPC’s services have bearings on economic
growth and quality of life. The Council promotes
a comprehensive view of productivity focused
on improving triple bottom line — economic,
environmental and social and adds value to
all the stakeholders through generation and
application of advanced knowledge for inclusive
Growth.
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VISION

To be the knowledge leader in productivity

to provide state of art services to the Indian

economy to become globally competitive.

MISSION

Contribute to the sustainable, inclusive socio-

economic development of the country by

enhancing productivity.

OBIJECTS FOR WHICH THE
NATIONAL PRODUCTIVITY
COUNCIL IS ESTABLISHED

(a)

(b)

(c)

(d)

(e)

(f)

To promote innovation - led productivity
in a sustained manner in all spheres of
national economy through holistic and
inclusive approach by addressing the triple
bottom line — Economic, Environmental
and Social.

To propagate productivity consciousness
and culture amongst Govt., Business and
Society.

To demonstrate value addition through
generation and application of advanced
productivity tools and techniques for
multiplier effect.

To act as a total solution provider for

Industry, Services, and Agriculture sectors

for augmenting productivity through

Training, Consultancy and Research
wherever needed through alliances and

partnerships

To act as a catalyst in institution building
and developing platforms for collaborative
networking to strengthen the productivity
movement.

To act as a think tank by providing
productivity related evidence based policy
support and advice in while tracking the
emerging trends.

(g)

(h)

)

(k)

NATIONAL PRODUCTIVITY COUNCIL

To be an independent oversight entity for

various national programs, schemes and
interventions.

productivity champions

To recognize
through awards, affiliations, certifications,

accreditations etc.

To enhance international outreach for

sharing the gains of productivity on mutual
basis.

To be repository of productivity and
competitiveness data across all sectors at
the state and national level.

To devise national productivity standards
across all sectors and self assessment web
based measurement tools for productivity
diagnosis.

ACTIVITIES

a)

b)

d)

Stimulating and promoting productivity
consciousness by information
dissemination through innovative media
interventions including publications,
exhibitions and other audio visual aids;
by offering technical expert services, e—

resources and web applications.

Conducting productivity drives in all

spheres of economic activity of the country
specifically during the productivity week
(12 — 18 February) celebrations.

Facilitating the establishment of regional
/ local

organizations.

and industry-wise productivity

Organizing technical exchange programs

both nationally and internationally for

different levels.

Undertaking productivity research / Action

Research
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f)

h)

Tomaintainandupdate addresses databases

— sector wise, association wise, category
wise, for productivity dissemination.

To offer PG / Certificate / diploma industrial
courses — web based/correspondence/
in-house training under vocationalization
in higher education for providing industry

ready skilled manpower.

Engaging external experts / institutions
and formalizing alliances through MOU’s

for execution of multidisciplinary programs

and projects.

j)

Assisting Central & State Govt., Local bodies
and other organizations in improving the
quality & efficiency of public services.

Inculcating the spirit of equitable
distribution through the introduction of

productivity linked incentive schemes.
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2. NPC PROFESSIONAL SERVICES
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3. Organization Structure of NPC India

President
Minister of Commerce & Industry

Chairman

and Training

(Sacretary, DIPP)
Director General
i
Prafevtinnal Graups Reputy MHreetar General - 3 Support Groups
| H 0, New Delhi AIP, Chennal

"Agr Business 1) i “Employes
"Enorgy ' ' Development/
Ecanamis Reglanal Legal services
Sarriret Ragianal Diractorater *Finance
‘Environment MHrpstararat Bhubaneshwar *Productivity
sIndustrial Eangalare Guwahati Awareneds
Engingaring Chandigarh Hydarabad *International
SHHM Delhi Kalkata Servicel
" Jaigur Parma ~Suppart
“Technology Kanpur Mumbai Services
Managament Gandhinagar AIP *Jecretariat
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4. GOVERNING BODY MEMBERS OF NPC

(As on October 2018)

S. No

Name & Designation

Telephone

Fax

CHAIRMAN & DIRECTOR GENERAL (2)

Shri Ramesh Abhishek, IAS
Chairman/Secretary

National Productivity Council
Lodi Road, New Delhi - 110 003.

2306 1815
2306 1667

23061598

secy_ipp@nic.in

Dr. Vandana Kumar

Director General

National Productivity Council
Lodi Road, New Delhi - 110 003.

24607301
24607340(PS)

24616579

GOVERNMENT REPRESENTATIVES- (5)

Ministry of Commerce & Industry, Deptt. of Industrial Policy & Promotion

Shri Subhash Chandra Pandey
Special Secretary & Financial Adviser
Department of IPP

Ministry of Commerce & Industry
Udyog Bhavan, New Delhi- 110011

23062756

23062101
pandeysc@cag.gov.in
asfa-dipp@gov.in

Ministry of Agriculture, Department of Agriculture & Cooperation

Shri Shobhana K Pattanayak

Secretary

Department of Agriculture & Cooperation
Ministry of Agriculture

Krishi Bhavan, New Delhi - 110 001

23382651
23388444

23386004

secyagri@nic.in

Ministry of Power

Shri C.K.Mishra

Secretary (P)

Ministry of Power

Shram Shakti Bhavan, Rafi Marg
New Delhi- 110001

23710271,
23711316

23721487
secy-power@nic.in

Ministry of Environment & Forests

Shri Ajay Narayan Jha
Secretary

Ministry of Environment & Forests
Indira Paryavaran Bhawan, Jor Bagh Road,
New Delhi, 110003

24695262

24695262, 24695265
24695270 (Fax)

secy-moef@nic.in

NITI Aayog
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7. Shri Amitabh Kant 23096574 23096575
Chief Executive Officer
Niti Aayog, Yojana Bhawan Ceo.niti@gov.in
Sansad Marg, New Delhi - 110 001 amitabh.kant@nic.in

Il. REPRESENTATIVES OF EMPLOYERS- (5)

Associated Chambers of Commerce & Industry of India (ASSOCHAM)

8. Shri Sandeep Jajodia 46550555 46536481/46536482
President 23017008/9
Associated Chambers of Commerce & 46550555 (Hunting
Industry of India Line) assocham@nic.in
ASSOCHAM Corporate Office president@assocham.
5, Sardar Patel Marg com
Chanakyapuri, New Delhi - 110 021
Federation of Indian Chambers of Commerce & Industry (FICCI)

9. Shri Pankaj R. Patel 23738760-70 23320714/
President 23721504
Federation of Indian Chambers of Commerce & e-mail :

Industry, Federation House ficci@ficci.com
Tansen Marg

New Delhi - 110 001

Standing Conference of Public Enterprises (SCOPE)

10. | Dr. U.D. Choubey 43613 24363050
Director General 24362604 Fax: 24361371
Standing Conference of Public Enterprises 24360689 scopedg@yahoo.com
SCOPE Complex, 7, Lodi Road
New Delhi - 110 003
Federation of Associations of Small Industries of India (FASII)

11. Shri S.P.Singh 28713341(Delhi) E-mail:
President Sh. S. Pandiaraj info@fasii.org
National Hony. General Secretary Executive Secretary | fasiil959@yahoo.in
Federation of Associations of Small Industries Laghoodyog Kutee
of India (FASII) 23-B/2, Guru
R-122, Greater Kailash — 1 Gobindsingh Marg
New Delhi 110 048 (New Rohtak Road)
Near Liberty Cinema
New Delhi - 110 005
Indian Banks Association (IBA)
12. Shri Sunil Mehta 022-2217 4001 022-2218 4222/
Chairman - Indian Banks’ Association 22154131
World Trade Centre, 6% Floor www.iba.org.in
Centre — 1 Building chairman@iba.org.in
World Trade Centre Complex, Cuffe Parade
Mumbai - 400 005
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v REPRESENTATIVES OF LABOUR — (5)
Bharatiya Mazdoor Sangh
Shri K. Lakshma Reddy Mob.09603815374 Bharatiya Mazdoor
13. | National Vice President Email: kireddy3@ Sangh
Bharatiya Mazdoor Sangh htmail.com Central Office
Tilak Bhawan, TRT 141 27, Deen Dayal
Jawaharnagar Upadhyay Marg
Hyderabad - 500 020 New Delhi 110 002
M : 09868137700
Email : gsbms@
rediffmail.com
Indian National Trade Union Congress
Shri R. Chandrasekharan M: 0471-215578 04829/257455
14. | President, INTUC Kerala intucpresident@gmail. | keralaintuc@gmail.
Muttathara, Paruthikuzhi Manacaud PO com com
Trivandrum - 695 009 ‘intucpresident@
gmail.com’
All India Trade Union Congress
15. Shri Souribandhu Kar 0674-2392086 0674-28454869:
General Secretary, AITUC AITUC Bhawan, 35- aituc;)ng@bolzlnet.in,
t .
Orissa State Committee of AITUC 36 DDU Marg, Rouse aituchq@gmai
. Avenue, New Delhi-2 com
Qr. No. 3R-156, Unit 9, Road No. 2 23217320/23220264
Bhubaneshwar - 751 022 /
M.09437036342/
09861239221/
Hind Mazdoor Sabha
Shri Mukesh Galav Shri Harbhajan Singh e-mail:
16. | General Secretary Sandhu, General nwreuajm@gmail.
. . Secretary, HMS Delhi com
HMS Rajasthan State Council . com
State Council,12
C/o WCREU, Station Road, Kota Jn Chelmsford Road gsnwreu@yahoo.com
Kota-324002(Rajasthan) New Delhi-110055
All India United Trade Union Centre
17. | Shri K.Radha Krishna 033-22659085, 033-22645605,
All India President, All India Committee 22491828, 22653234 | 22647754
AIUTUC-Lenin Sarani
77/2/1, Lenin Sarani aiutuc@gmail.com
Kolkata - 700 013 ;‘;'; ;2)2319 el
(Delhi : 3A/38 WEA, Karol Bagh, New Delhi-110 (Delhi)
005 )
V. REPRESENTATIVES OF INSTITUTIONS- (2)

Quality Council of India (QCI)
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18.

Dr. Ravi P. Singh

Secretary General

Quality Council of India

Institution of Engineers Building (2™ Floor)
Bahadurshah Zafar Marg

New Delhi - 110 002

23379321, 23378217
23378056

, | 23378678

sg@qcin.org

National Institute for Training in Industrial Engi

neering (NITIE)

19.

Prof. (Ms.) Karuna Jain
Director

National Institute for Training in Industrial
Engineering

Vihar Lake, P.O. NITIE
Mumbai - 400 087

022-28573371/
28571518

28573251
director@nitie.

ac.in

VI.

LOCAL PRODUCTIVITY COUNCILS — (6)

Andhra Pradesh Productivity Council

20.

Dr. S. Rajagopala Reddi

Hony. Secretary

Andhra Pradesh Productivity Council
Productivity House, Plot No. 87

Opp. Natco House, Banjara Hills, Hyderabad - 500
033

040-23545232/
23545102

M. 9849997591

040- 23542827
appchyd@yahoo.
co.in, ‘surarajagopal@
rediffmail.com’

Assam Productivity Council

21.

Shri B.P. Bakshi

Chairman

Assam Productivity Council
Lions Seva Kendra Complex
Makum Road, Udyog Nagar
Tinsukia - 786 146 (Assam)

0265/2312431/
2312433

0265-2338664

bpcindia2001 @yahoo.
com

bp.bakshi@radiffmail.
com

Bombay Productivity Council

22.

Shri P.R. Rai

President

Bombay Productivity Council
Purnashanti Heights, 202, S-1, 2™ Floor

Khartan Road, Behind Prabhat Mall, opp. Dr. V.N
Bedeker College

Station Road, Thane (West)
Mumbai - 400 601

M : 9321032651

Email :
bombayproductivitycouncil@

gmail.com

Tel : 25421112

Delhi Productivity Council

23.

Shri C.L.Batra

President

Delhi Productivity Council
1E/10, Swami Ram Tirath Nagar
New Delhi - 110 055

23527803/
23522835

23553605
dpc@del3.vsnl.net.in

dpc_1959@radiffmail.

M. 9811661134

com

dpc.2331959@gmail.
com
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Madras Productivity Council

24. | Shri K.E. Krishnamurthy 044-23740728/ madrasprodcouncil@

Executive Secretary 23743694 vsnl.net
Madras Productivity Council krish_ke2000@yahoo.
110, Nelson Manickam Road M. 9840385979 m'
Aminjikarai, Chennai - 600 029 ;ﬂ‘;;fﬁgfﬂm”rthy@
Rajasthan State Productivity Council

25. Shri U.C. Jain 0141-2567899/
Hon. Secretary General 2565163
Rajasthan State Productivity Council
Ground Floor, Chamber Bhavan M. 9828210140
M.l. Road
Jaipur - 302003
Secretary, NPC

26. Shri Sunil Kumar, Secretary 24607320 24615002

National Productivity Council 9818299682
Lodi Road, New Delhi-110 003
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5. LOCAL PRODUCTIVITY COUNCILS

LPCs (Recognized by NPC and Active)

S.NO. LPCs ADDRESS Phone/Fax /E-mail

1. | Dr.S. Rajagopala Reddi Phone : 040-23545232, 23545102
Hony. Secretary Fax : 040-23542827
Andhra Pradesh Productivity Council Email: _appchyd@yahoo.co.in /
‘Productivity House’ admn@appc.in
Plot No. 87, Road No. 2, Banjara Hills Website: www.appc.in
Hyderabad-500 033

2. | Shri B.P. Bakshi Phone : 0374-2352405
Chairman Fax: 0374-2352565
Assam Productivity Council Email:bp.bakshi@rediffmail.com
Lions Sewa Kendra Complex
Makum Road, Udyog Nagar
Tinsukia — 786 146 (Assam)

3. Shri G.P. Namdeo Phone :0265- 231243/ 2312433
Executive Director & Secretary Fax: 0265-2338664
Baroda Productivity Council Email : info@bpcindia.org
Productivity House Website: www.bpcindia.org
Alkapuri, P.B. No. 3727
Vadodra — 390 007

4. Shri Mani Kishore Das Phone : 0612-2239244
Secretary General E-mail — productivitybihar@gmail.com
Bihar State Productivity Council
Bihar Industries Association Premises
Sinha Library Road
Patna-800 001

5. Shri Deep Shukla, Website: www.bompc.tripod.com
Hony. Secretary Mob: N0-93210 32651
Bombay Productivity Council Tel.No.25421112,
Purnashanti Heights, 202 — S1, 2nd Floor bombayproductivitycouncil@gmail.com
Khartan Road, Behind Prabhat Mall
Opp. Dr. VN Bedeker College
Station Road, Thane (West)
Mumbai — 400 601

6. Shri S. Ramamurthy Phone :0422-2215727/4393727/2213762
Hony. Secretary Fax: (0422) 2214724
Coimbatore Productivity Council E-mail : cpccbel1958@cpccbe.org;
“Vyshnav Building” (3" Floor) cpc@cpccbe.org
Opp. K.G. Theatre Website: www.cpccbe.org
95-A, Race Course
Coimbatore - 641 018 (Tamilnadu)
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7. | Shri C.L.Batra Phone : 23522835, 23527803
President Fax: 91-11-23553605
Delhi Productivity Council Email: dpc_1959@rediffmail.com;
IE/10, Swami Ram Tirath Nagar dpc.2331959@gmail.com
New Delhi — 110 055.

8. | Shri J.P. Malhotra Phone :0129-4072205
President Fax:  0129-22233983
Haryana State Productivity Council E-mail : hspc.faridabad@gmail.com
Plot No. 521 - A
Sector — 17
Faridabad — 121 002. (Haryana).

9. Shri A.D. Wadhwa Phone: 0651-2365208
Secretary 9431107515(M)
Jharkhand State Productivity Council E-mail: jspcouncil@yahoo.co.in
501, Saptarishi Apartments wadhwal03@yahoo.co.in
82, Burdwan Compound
Ranchi-834 001.

10. | Shri Yadupati Singhania Phone : 0512-2531270
President Fax: 0512-2242384
Kanpur Productivity Council E-mail: kpcanpur@yahoo.com
81-B, Cooperative Industrial Estate
Udyog Nagar (Dada Nagar)
Kanpur-208022.

11. | Shri G.Sivakumar Phone : 0484-2555526 / 2555367
Director Fax: 0484-2532107
Kerala State Productivity Council E-mail : Kspc@asianetindia.com
Productivity House Website: kspconline.com
P.B. No. 8, HMT Road
Kalamassery-683104, (Kerala)

12. | Shri M.R. Nangare, Phone : 0231-2656347
Executive Officer Fax:  0231-2654652
Kolhapur Productivity Council E-mail : kipkea@sancharnet.in
1243/46-47-E, Kolhapur Engg. Asso. Building
Shivaji Udyam Nagar
Kolhapur-416 008 (Maharashtra)

13. | Shri Manhar G. Majithia Phone/Fax : 0281-2226935
Hony. Secretary Mob: 9824444603
Kutch-Saurashtra Productivity Council E-mail: kspcrajkot@gmail.com; kspcrajkot@
6, Rajput Para yahoo.com; manhar.majithia@yahoo.com
Rajkot-360001

14. | Shri U Rama Rao Tele: 0824-2455719

President,

Mangalore Productivity Council
Near A.J. Institute of Management,
NH-66, Kottara Chowki, Ashoknagar
Mangalore-575006.

e-mail : u.ramarao1948@gmail.com
M.No0.0824-2455719
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15. | Shri K.E. Krishnamurthy Phone :(044) 23740728/23743694
Exeuctive Secretary Email: madrasprod.council@vsnl.net
Madras Productivity Council Krishnamurthy@gmail.com
110, Nelson Manickam Road
Aminjikarai
Chennai-600029

16. | Shri A. Nagarajan Phone: 0452-2346112
Hony. Secretary Fax: 0452-4383080
Madurai Productivity Council E-mail : mpcmadurai@gmail.com
La Salle Towers, 2™ Floor
52, TB Road (Opp ESI Hospital)

Nearby Lovely Cards Showroom
Mahaboopalayam
Madurai— 625016(TN)

17. | Shri S. Jagdev Phone: 0674-2362616
Hony. Secretary, E-mail : ospc2014@gmail.com
Orissa State Productivity Council Website: www.ospc.in
Ground Floor, UCCI Building
N/6, I.R.C. Village, Nayapalli
Bhubaneswar 751015.

18. | Dr. B.R. Sabade Phone: 020-4225541/4212458/4226918
Hony. Secretary Fax : 020 - 4225541
Poona Divnl. Productivity Council E-mail : pdpc@giaspn0l.vsnl.net.in
Ashirwad, Plot No. 2 Website: www.pdpcpune.com
Akshay Co-Op. Housing Society
Shahu College Road, Parvati pdpc@giaspn01.vsnl.net.in, pdpc@vsnl.com
Pune-4110009.

19. | Shri U.C. Jain Phone: 0141-2577427 / 2565163
Hony. Secretary General Fax: 0141-2561419/2562610
Rajasthan State Productivity Council E-mail: rspcjaipur@yahoo.com
Basement, Chamber Bhavan Ucjain233@yahoo.com
M.l. Road
Jaipur-302003.

20.. | Er.P.Ramanathan Phone : 0427-2447295
President M.No. 94877 57295
Salem Productivity Council salemcouncil@gmail.com
104/7, Manivannan Street ramsfoodsyahoo.com
New Bujs Stand
SALEM-636 004

21. | Ms. Asha Dave Phone: 0261-2463399
Hony. Secretary Fax: 0261-2463400
South Gujarat Productivity Council E-mail: sgpc.india@gmail.com
B-303, Tirupati Plaza Website: www.sgpcsurat.com
Near Collectorate, Nanpura
Surat-395001. M.no0.9898991388
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22. | Hony. Secretary General Phone: 0431-2762320
Tiruchirapalli Productivity Council Fax: 0431 2762320
S.M. Higher Secondary School Campus Email: tpcsecretariat@gmail.com
24-A, Nachiar Kovil Road, WORIUR
Tiruchirapalli-620 003.

23. | Shri S. Sundarsan Phone: 0462-2300113
President Fax:  0462-2300113
Tirunelveli Productivity Council Email: simminds@yahoo.com
Fibroflex India (P) Ltd.
Industrial Estate, Pettai
Tirunelveli-627 010. (TN)
Mr Krishnamurthy 9442445975

24. | Shri D.P. Srivastava Phone: 07104-645526, 645355
Hony. Secretary Telefax : 07104-222920
Vidarbha Productivity Council E-mail : dpsrivastava@gmail.com;
202/A Bharat Apartments vpcngp@yahoo.co.in
7t Mille Amravati Road M.N0.09860668778
Wadi, (Beside Indian Qil Petrol Pump)
Nagpur-440 023 (M.S.) (Updated on 4.2.2016)

25 | Shri S.R. Das Phone: 033-22873889, 6994/22830183
Director Fax: 033-22873889
State Productivity Council-West Bengal Email: spc_wb@eth.net
9, Syed Amir Ali Avenue
2" Floor
Kolkata— 700 017.

26 | Shri S.P. Singh
Secretary E-mail : upcdehradun@gmail.com
Uttarakhand Productivity Council Website : www.upcdehradun.org
Regd. Off : B-43, Rishi Vihar Mob : +91 7056996077
Harbanswala
Dehradun-248001
Sub Office : Udham Singh Nagar

27 | Shri J.S.Mishra
President Tel :9522-2398057 .
UP Productivity Council Emall.: uppcouncil@gmail.com

) Website : www.uppc.com

Regd. Office :
B-4/224, Vishal Khand, Gomti Nagar
Lucknow
(Provisional Affiliation)
Dr. A.K.Raghav Tel : 0120-4914119, 9457290485
Ex-IPS,President Email: gnpcouncil@gmail.com

2g | Greater Noida Productivity Council director@gnpcouncil.org

D-2/207, 2™ Floor

Krishna Apro Royal Plaza(above ICICI Bank), Alpha-1,

Commercial Belt
Greater Noida -201 308

ashok.k.raghav@gmail.com
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7. FROM THE DIRECTOR GENERAL'S DESK

Productivity Council has

(NPCQ)
been functioning in the field of productivity

National

enhancement. During the last six decades, NPC
has diversified its reach across sectors — from
Industrial Engineering to Agri-Business, Economic
Service & Productivity Research, Information
Technology, Energy Management, Environment
Management and Technology Management &
Plant Engineering among others.

It gives me great pleasure to share with you the
performance of National Productivity Council
(NPC) for the year 2017-18.

Many organizations benefited directly or

indirectly by  productivity = consciousness
generated by NPC. By direct consultancy and
training services, organizations benefited in
terms of suggestions and recommendations

on cost and waste reduction, manpower
optimization and technological improvements

through productivity tools and concepts.

India’s Labor Productivity increased at the rate of
5.66 per cent in December 2017 as compared to
5.59 per cent growth in the previous year. India’s
Labor Productivity growth data for a long term
period between December 1992 and December
2017, averaged at 5.30 per cent.

22

Industry 4.0 is an important leap which needs
to be taken towards modern manufacturing.
Lean is one of the older concepts but one which
remains relevant. There is a need to evangelize
the concepts of Industry 4.0 among different
industry segments. Our experience has shown
that it is essential that companies think of
Lean Industry 4.0 in terms of use cases — the
optimal combination of lean tools and digital
technologies. By using integrated Lean
Industry 4.0 solutions to address pain points,
manufacturers can achieve the benefits of higher

efficiency, reliability and quality.

NPC has been assisting MSMEs in adopting lean
manufacturing practices in a cluster approach
under Lean Manufacturing Competitiveness
Scheme of Ministry of Micro, small and Medium
It has been assisting ministries
in ensuring proper implementation. NPC has

established Centre of Excellence in IT for | 4.0

Enterprises.

under the aegis of Asian Productivity Organization
to serve as a platform t share trends and good
practices in various sectors among stakeholders.

| would like to thank all our clients and the
promoters, Department of Industrial Policy &
Promotion, for the support they have extended.
Their support has reinforced our commitment
and belief in our values and purpose. Also |
extend my gratitude to my team and hope they
would continue in relentless pursuit of NPC’s
vision and mission.

(Dr. Vandana Kumar)
Director General
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8. AN INSIGHT INTO SOME NPC PROJECTS

1. Lean Manufacturing
Competitiveness Scheme (LMCS)

The National Manufacturing Competitiveness
Programme (NMCP) of Government of India
focuses on increasing the competitiveness of
Micro, Small and Medium Enterprises (MSMEs)
by making productivity improvement, quality
improvement, infrastructure development, and
skill upgrading through its various schemes and
policies. Lean Manufacturing Competitiveness
Scheme (LMCS Upscaled: Revised 2013) is one
of the schemes of NMCP launched to address
challenges of competitiveness and survival faced
by all the constituents of the economy. The
scheme was implemented across the country,
initially for 100 clusters on a pilot basis, since
July 2009. Owing to the success of pilot phase,
the scheme was scaled up to 500 more clusters
across the country. NPC was assigned the role
of a National Monitoring & Implementing Unit
(NMIU) for 280 clusters in the upscaled phase.

Awareness program on lean manufacturing

NPC conducted awareness programs for various
clusters for broader publicity of the scheme,
highlightingtheimportance ofleanmanufacturing
tools and techniques for MSME sector. These
programs gave participants an insight into the
Lean Manufacturing Competitiveness Scheme,
its guidelines, SPV/ DPG formation, and other
aspects.

Physical progress of LMCS

Below are the brief details of the progress of the
scheme.

e Thebeneficiary MSMEs witnessed an average

increase in productivity level in the range of
5 per cent to 25 per cent;

e Average increase in inventory turnover was
reported at 25 per cent and manufacturing
lead time reduced between 5 per cent and
30 per cent;

e In monetary terms, mini clusters witnessed
average financial benefits/savings in the
range of Rs 30 lakh to Rs 125 lakh, whereas,
at unit level, average financial benefits varied
from Rs 15 lakh to Rs 25 lakh;

e Other intangible benefits accrued were safer
workplace management, improved quality,
environment-friendly production capacities,
business opportunities and high morale of
workforce.

2. Centre of Excellence on IT for
Industry 4.0 at NPC, NEW DELHI

Industry 4.0 or the fourth industrial revolution,
as it is called, is being touted as the next
industrial revolution. It is characterized by
increasing digitization and interconnection of
products, value chains and business models.
Industry 4.0 is driven by an amalgamation
of emerging technologies like data volumes,
computational power, Internet of Things (loT),
business analytics, augmented reality, artificial
intelligence, elemental design, simulation,
advanced robotics and cyberphysical systems—
an integration of computation, networking, and
physical processes. In this context, the Centre of
Excellence (CoE) can be very effective in collecting
and disseminating knowledge, and facilitating
capacity building of industries in coordination
with various stakeholders. Taking cue from the
the

National Productivity Council had submitted a

technological developments worldwide,

proposal to the Asian Productivity Organization
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(APOQ) for establishment of ‘Centre of Excellence
on IT for Industry 4.0 (CoE on IT for | 4.0) to
develop a comprehensive plan for establishing a
Smart Manufacturing ecosystem in India. NPC’s
proposal was approved at the 59th Session of
APO Governing Body Meeting in Tehran held in
April 2017.

Workshop on | 4.0 and Development of
Roadmap for CoE on IT for 1 4.0

NPC organised a workshop on ‘Industry 4.0 and
Development of Roadmap for CoE: IT for Industry

4.0’ from June 6-8, 2017 at NPC Headquarter in
New Delhi.

Various organisations, including IT and
government bodies, actively participated in the
workshop and presented their views on how |
4.0 concepts can be effectively implemented
across organisations. Field visit was organised for
the participants at NSIC, Okhla. Subsequent to
successful completion of the workshop, a road

map for CoE on IT for Industry 4.0 was prepared.

Activities proposed in the road map for CoE on IT for Industry 4.0

experts and knowhow;

SI.No Activity

1 *Develop promotional materials on *Prepare Industry 4.0 training and Industry 4.0, including
few case studies; dissemination kit.

2 *Study reviews of existing approaches and carry out survey work to assess digitisation status;
*Study requirements for standardisation of technology, security of IT systems, technology
requirement and indigenisation for successful adoption of Industry 4.0.

3 *Host conference on ICT Innovation for promoting productivity growth in the SME sector;
*Host global conference on best practices in Industry 4.0 and role of stakeholders.

4 *Help start-ups and upcoming ventures create demonstrable projects and gain exposure to

*Develop an experience zone about Industry 4.0 concept and applications;
organisations to a level from where they can demonstrate their success stories.

*Develop

5 *Develop a Smart Manufacturing Index (SMI) and a toolkit on IT for Industry 4.0 for SMEs.

*Customise framework on Industry 4.0, including implementation approach and methodologies
as per the requirement of Indian industry and APO member countries;

*Conduct survey to measure Smart ¢ including selected APO Manufacturing Ranking using
earlier developed SMI, member countries;

*Conduct survey to assess skills requirement for implementation of | 4.0 and role of various

stakeholders, including APO member countries.

3. NPC Activities at a Glance

Agribusiness Group

Crop-specific Assessment of gaps in backward
and forward linkages in identified districts NPC
conducted the above study for the Ministry
of Agriculture & Farmers’ Welfare to identify
reasons for low productivity of various crops
attributable to various resources and inputs.

24

The Crop Division of the Ministry of Agriculture &
Farmers’ Welfare will include NPC’s suggestions
in its policy on forward and backward linkages in
identified crops.

Study on Impacts of R& D Technologies with
reference to Menthol Mint (Menthaarvensis)
and AntiMalarial Drug Plant (Artemisia annua).

NPC was entrusted with the task of assessing

socio-economic impact of R&D Technology



for menthol mint and Artemisia, especially in
reference to income enhancement of farmers.
Significant increase in income gave farmers
the leeway to spend additional money towards
education of their children, procure agriculture
implements and create other assets; ¢ NPC’s
evaluation report on impact of R&D technologies
for both the crops was accepted and suggestions
on better propagation of the technology have
been included in their framework.

Impact Evaluation Study of reimbursement of
funds to Indian Spinal Injuries Centre, New Delhi
towards the cost of 25 free-bed poor patients

e Department of Empowerment of Persons
with Disability, Ministry of Social Justice,
entrusted NPC with the task of doing an
Impact Evaluation study

e NPC had collected information related to the
Indian Spinal Injuries Centre (ISIC) through
discussions with the help of tools designed
for the purpose;

Third-party evaluation of Central Scheme—

National Mission on Monuments & Antiquities

The Ministry of Culture entrusted NPC with the
study to assess effectiveness of the scheme
in preparing two National Registers: National
Register on Built Heritage & Sites and National
Register on Antiquities;

NPC’s study was able to highlight the constraints
in implementation of the Mission’s activities;

Economic Services

Evaluation of Centrally Sponsored Scheme (CSS)
for development of infrastructure facilities for
the Subordinate Judiciary during the 12th Five-
Year Plan

NPC undertook evaluation of CCS during 2017-
18.

The scheme has direct bearing on the quality of
overall justice delivery system at the subordinate
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courts in the country. The scheme was also
instrumental in reducing pending cases and
partly establishing the elements of model courts
and e-Courts at the district level.

Evaluationof Central Scheme SwadeshDarshan—
Integrated Development of Theme-based

Tourist Circuits

Currently, 56 projects have beensanctioned under
the scheme at a total cost of Rs. 4,823.91crore,
out of which, Rs.1,253.23 crore (25.98 per cent
of sanctioned amount) was released and utilised
for development of theme-based tourist circuits
across the country.

Another 60 projects were proposed under the
scheme, with 20 projects each during the next
three years at a total expenditure of Rs. 6000
crore. All these proposed projects were expected
to be completed by 2022.

Human Resource Management

Three one-day training and development
programmes for a national institute

NPC conducted three training programmes:

e Organisational Excellence through Effective
People Management was conducted on April
25, 2017 in New Delhi;

e Role of Creativity, Innovation & Leadership
for Excellence was conducted on April 27,
2017 in Noida;

e Power of Positive Attitude & Stress
Management was conducted on April 28,
2017 in New Delhi

Training Programme on Project Management
for a State Government institute NPC conducted
a five-day training workshop on project
management for the officials of the institute.

Residential training programmes for capacity
building of professionals

NPC conducted trainings for capacity building of
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professionals in different organisations, including
Ministry of Health & Family Welfare, New Delhi;
Vidyut Bhawan, Jaipur, Department of Consumer
Affairs, New Delhi; Odisha Forest Development
Corporation Limited, Eastern Coalfields Limited,
West Bengal; Cabinet Secretariat, New Delhi;
Indian Qil Corporation Limited, Haryana; Airport
Authority of India, New Delhi;
Food Processing Industries, New Delhi; Gujarat

Ministry of

Industrial Development Corporation, and

National Institute of Financial Management.

4. PRODUCTIVITY AWARENESS
& PRODUCTIVITY WEEK
CELEBRATION (12th—18th February)

Every vyear, National Productivity Council
celebrates seven day period from 12th to
18th February, as National Productivity Week
throughout the country in association with the
Offices of Chief Secretaries, Secretaries of Govt.
of India, Autonomous Bodies, Head of Apex
PSUs, Central/

State Universities, Local Productivity Councils

Industry Bodies/Associations,

and other Government Offices. Also, each year,
NPC observe 12th February as Productivity day
to facilitate spread of important productivity
improvement tools and techniques with the
latest trends on the central themes. The central
theme was a catalyst to the mass productivity
movement instilling special focus on different
domains in different time zones. The central
themes selected for the year 2018 is “Industry
4.0, Leapfrog Opportunity for India”

Productivity E-Newsletter:

To fulfil the objective of consciousness generation
propagation of productivity culture across the
industries. NPC has started a started with a
news bulletin titled Productivity E-Newsletter
every quarter. The objective of the bulletin is to
disseminateinformationand newson productivity
improvements undertaken by different industrial
and service sector organization across the
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country. It also aims at sharing productivity

concepts, tools and techniques developed

recently to popularize.

MEHMI

]

l
| SR

Radio Jingle

The consciousness was generated on Productivity
concepts like 5s, Six Sigma, Lean Management,
Eneregy Audit, etc. through lJingles & Spots.
Their version in 5 different vernacular languages
i.e Assam, Telgu, Malayam, Kannad, Tamil was
also developed to create a better impact among
the different regions of the country and sensitize
people and industry at large.




Global Exhibition Summit

NPC participated in the summit titled Global
Exhibition on Services from April 17-21, 2017
at India Expo Centre, Greater Noida. The
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organization demonstrated its services in
different domains as well as sensitized people
on productivity.

5. Report under ‘Swachchata Action
Plan (SAP)’ for April 2017 to
March 2018

A mass drive of cleanliness under Swachchata
Bharat Abhiyan was undertaken and all
employees of NPC, participated in the special
cleanliness drive undertaken during the referred
period. The employees cleaned their work
stations, vicinity areas and also participated in
removing cove webs and dusting of tables and
racks assigned to them.

Greenery is being maintained in the office
complex through use of potted plants, green
grass, creepers, well maintained hedge through
a permanent gardener. On daily basis NPC
inside and outside premises are cleaned and
kept hygienic and good condition. All garbage is
being separated on the basis of bio-degradable
and non-bio-degradable and kept in respective
garbage dump room. NPC canteen area and
back side NPC compound area renovated. To
maintained efficiency of solar power generation
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weekly cleaning of solar power plant is scheduled
and being done.

Wash room/Toilet facility for ladies & gents
are newly constructed for workers at back side

NPC compound area under Swachchata Bharat
Abhiyan. Some of the pictures of activities under
Swachchata Bharat Abhiyan are be given bellow;

Productivity Day:

On the auspicious day celebration, Dr Vandana
Kumar, Joint Secretary, DIPP & Director General,
NPC provoked thought process among the
audience to contribute by knowledge sharing. The
Chief Guest Dr. Santhi Kanoktanaporn, Secretary
General, Asian Productivity Organization (APO),
Tokyo, Japan inaugurated the program and
apprised that APO is working with 19 Govts to
enhance the productivity of different sectors of
the economy. Shri Dattatri S.R., Vice President,
Digital, Robert Bosch Engineering and Business
Solutions Private Limited (RBEI) delivered a
lecture on the theme.

The technical Sessions were presented on the
following topics:

e SAP initiatives on Industry 4.0 in academia
presented by Dr. V.R. Mishra, HoD -
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Mechanical, Department, GL Bajaj College of
Engineering

e Initiatives of CoE for loT presented by Sh.
Sudhanshu Mittal, Director (Industry 4.0),
Nasscom Centre of Excellence for loT

e Industry 4.0 Technologies (loT etc.) taken by
Dr. H.K. Suhas, Retd. DDG, NIC, DEITY

The Technical Sessions were followed by Panel
Discussion and interaction to deliberate on the
challenges confronting implementation of




tools and techniques pertaining to Industry
4.0 comprising fear of job losses, data security,
technical challenges, threat to privacy, capital
investment. The Program was attended by 110
representatives of SMEs, startups, PSUs and
academic institutions attended the program.

Its Regional Directorates and Local Productivity
Council (LPCs) rendered necessary support to
the institutions, organizations and departments
in organizing and conducting the following
programs all over the country.

A. REGIONAL DIRECTORATES

. BANGALORE: NPC conducted a series of
workshops on the central theme with
organizations in their geographical region
like HAL, Bangalore Complex (Aircraft

Overhaul

Division, Division,

Helicopter
Division, Rotary Wing Research and Design
Center, LCA Tejas Division and MCSRDC),
ITI, Bangalore, BHEL Electronics Division,
Bangalore and BEML Limited, KGF during
Productivity Week.

Il.  DELHI: NPC organized one day program on
16th Februrary, 2018 covering the following
topics related to the theme and sensitized
representatives of SMEs, startups, PSUs
and academic institutions:

e Block chain driven Industry 4.0

e Artificial & Machine

Learning

Intelligence

e Implementation aspects of Industry 4.0

e Demonstration of Cloud based
Production management system
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e Readiness of Indian Industry towards
adoption of Industry 4.0

e Big Data Analytics

It emerged from the deliberations that the
adoption of Industry 4.0 will have a significant
impact on the manufacturing workforce. The
nature of job will change from low end to high end.
The digital transformation of the manufacturing
sector will see the creation of smart factories with
cyber physical systems capable of autonomously
exchanging information, triggering actions
and controlling each other independently.
Industry 4.0 would present an opportunity for
manufacturers to implement the systems that
can make more versatile production decisions
and invariably increase company’s profitability.
Implementation of Industry 4.0 will require initial
investments. However, once the intelligence is
built into products and processes, the cost of
production will plummet.

Overall Impact of the program
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lll. JAIPUR: NPC organized the productivity
talks and presentation on February 12th,
15th and 16th 2018 to introduce the theme
of the productivity Week and briefed about
importance of productivity related topics
in collaboration with M/s Hariom Precision
Allow, Alwar, Indian Institute of Integrated
Learning, Jaipur & Rajasthan Chamber of
Commerce & Industries, Jaipur.
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A Live Programme on Doordarshan was organized
on 6th March 2018 from 4.30 PM to 5.00 PM on
Productivity & Ease of Doing Business. Regional
Director, NPC, Jaipur and Ex. Director, MSME
Development Institute, Mumbai were in the panel.

IV. BHUBANESWAR: NPC organized a one day
workshops in association with Odisha State
Productivity Council on 12th Feb 2018.
Further, to facilitate spread of important
productivity improvement tools and

techniques with the latest trends on the

theme programs were conducted in the
following organization in which 150 officials

were sensitized:

e |FFCO Paradip, Odisha

e Central Mine Planning & Design Institute
Limited (CMPDI)

e QOdisha Mining Corporation Limited
e Indian QOil Corporation Ltd., Paradeep.

V. KANPUR: NPC organized the productivity
talks and lecture on “Industry 4.0, Leapfrog
Opportunity for India” during week at
following organizations:

e District Collectorate, Ghaziabad

e Central Electronics Limited, Sahibabad
e MSME-DI, Kanpur

e Power-loom Cluster, Varanasi

e Bharat Electronics Limited, Ghaziabad.
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On the opening day of Productivity Week, 12th
February 2018, a press conference was organized
by Regional Directorate, Kanpur at Merchants’
Chamber of Uttar Pradesh, Kanpur on the
Productivity Week’s theme. The office is also
conducted Essay Competition on the theme at
Kanpur Institute of Technology, Kanpur in which
38 Students were participated.

on National

An interview of RD, Kanpur
Productivity Week Theme was also recorded
and broadcasted on 17th Feb. 2018, on All India
Radio (AIR), Medium Wave 747 KHz during

05:30PM to 6:00PM in which he discussed
about the productivity week theme and
outlined contribution of NPC towards improving
productivity of India.

VI. KOLKATA: NPC performed the one
workshops on 13th Feb 2018 to provide
a platform to get a clear understanding
being
undertaken by Government of India and

about various ways/initiatives

other stakeholders in order to realize
successful adoption of smart manufacturing
concept which will expedite the process of
achieving goals of “Make in India” and all
these would help us to develop the overall
business environment resulting in more
amount of productivity and profitability for
the organization. The Productivity Week
was also celebrated with M/s Garden
Reach Shipbuilders & Engineering Ltd
(GRSE), Kolkata and Hindustan Aeronautics
Ltd(HAL), Barrackpore Division.
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VIIl. PATNA: NPC organized the program on
“Industry 4.0, Leapfrog Opportunity for
India”. in association with Industries
Department, Govt. of Bihar The Lecture/
talk on productivity theme were delivered
at the following organizations/institutions:

o

VIl. GANDHINAGAR: NPC organized the
productivity session, competitions and
workshops to introduce “Industry 4.0”,
Productivity and Interactive Productivity in

association with the following organisations: ' W
S . o o | e gy e B

e Patna Dairy Project on 12th February
2018

e BIT Mesra, Patna Campus on 13th
February 2018

e |OC Barauni Refinery on 14th February
2018

e National Institute of Technology Patna
on 14th February 2018

e Bihar Industries Association Patna on
15th February 2018

e Preamble Event of Productivity Week
focusing Industry 4.0

e Pandit Deendayal Petroleum University
(PDPU), Gandhinagar

e Kutch Saurashtra Productivity Council

e NIFT & Institute of Advanced Research,
Gandhinagar

e South Gujarat Chamber of Commerce &
Industry

e GH Patel College of Engineering &
Technology GCET

e Somlalit Education and Research
Foundation

IX. HYDERABAD: NPC undertook activities
including workshops, seminars,
competitions, debates, television & radio
broadcasting etc. to facilitate spread of
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important productivity improvement tools
and techniques with the latest trends on
the theme.

LOCAL PRODUCTIVITY COUNCIL

ANDHRA PRADESH
COUNCIL: The
Competitions like Essay Writing, Slogan
Writing and Painting
various schools, Colleges and Industries.

PRODUCTIVITY
Council conducted
conducted for

Total 169 participants were attended the
competitions from 11 different schools. 12
participants from a degree college and 15
are from different industries.

ASSAM PRODUCTIVITY COUNCIL

e The Council laid special emphasis to
organize productivity week programmes
in the following tea gardens to keep
them abreast of modern development
and also expose the managements to
digitization challenges for successful
operation of the tea industry.

o Sealkottee Tea Estate (Tata Tea),
Chabua (Dibrugarh District)

o Dinjan Tea Estate (Assam Company
India Ltd.), Panitola, Dibrugarh
District

o Maud Tea Estate (Lohia Group),
Tinsukia District

o Panitola Tea Estate (M.K. Shah & Co.
Ltd.), Tinsukia District

IV.

o Nokhroy Tea Estate (M.K. Shah &
Co.), Tinsukia District

o Nalini Tea Estate, Panitola (M.K.
Shah & Co.), Dibrugarh District

e The programs & competitions on the
theme was also conducted at Women'’s
College,Tinsukia-  Public  Speaking
Session and Dibrugarh University

e A Expert Talk was also organized in
collaboration with Indiana Group of
Institutions & Regional Directorate,
Guwahati where about 37 Invitees from
various organizations were present.

HARYANA STATE PRODUCTIVITY COUNCIL:
On the occasion of “Productivity Week
2018” HSPC conducted Seminars on First
Aid and Theme, It was released special

titled “Haryana
posters on Safety
Productivity Messages

Issue of newsletter
Productivity News”,

& Productivity,
were circulated for full month through
Social Media with 200 Stakeholders. The

“Productivity Motivational Awards” and

Slogan Competition were also organized.

KERELA PRODUCTIVITY COUNCIL: KSPC
has conducted the following programs



during the productivity week with special
emphasis on the selected theme:

2

e Industry 4.0, Leapfrog Opportunities of
India

e Digital & Internet Marketing
e Productivity, Work Culture and Safety

e Team Work, Interpersonal Relations &
Productivity

KUTCH SAURASHTRA  PRODUCTIVITY
COUNCIL: A Talk on “PRODUCTIVITY- A
WAY OF LIFE” was arranged in inauguration
function of “PRODUCTIVITY DAY” on 12th
February 2018.The Number of Participants
present in the program was 50. -10- Slogan
Posters sponsored by leading industries
were also inaugurated on this occasion. The
following programs were also conducted
during the week:

Industrial visit

Training program for workers

VI.
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Training program for students

Slogan competition on theme

RAJASTHAN STATE PRODUCTIVITY
COUNCIL: RSPC Jaipur organized Talks,
Lecture Programmes, Presentations, Essay
Competition, Quiz Competition etc during
the productivity week in association with
Regional Rajasthan
Chamber

Jaipur, MNIT Jaipur, IlIE Jaipur Chapter,

Directorate, Jaipur,

of Commerce and Industry,

Social Security Association of India
Rajasthan Chapter, Jaipur, BHU Alumni
Association Jaipur, JK Laxmipat University
QCFI Jaipur Sub-chapter, NIPM
ISTD Jaipur, University

Jaipur, Swami Keshavanand Institute of

Jaipur,
Jaipur, Manipal
Technology, Management and Gramothan,
Jagatpura Jaipur, IIM Ahmedabad Alumni
Association, Jaipur Chapter, IIPA, Jaipur
and Management Development Academy,
Jaipur.

(el
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(i)

(i)

(iii)
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9. COLLABORATION

Andhra Pradesh MedTech Zone Ltd.(AMTZ)

MOU between Andhra Pradesh Medtech
Zone Ltd.(AMTZ) and National Productivity
Council (NPC)was made on 20th September,
2017. The two institutions have decided to
undertake bench mark studies, database
development, evaluation, consultancy
and training to accelerate medical device
innovation and commercialization activities
as well as to contribute towards creating
and sustaining the necessary eco-system in
the country. The total time frame for the
engagement would be for a period of five

years from the date of signing of the MOU.

Food Safety and Standards Authority of
India(FASSI)

MOU between Food Safety and Standards
Authority of India (FASSI) and National
Productivity Council (NPC) was made
into on 1st August-2017.
The purpose of this MOU is to promote

and entered

cooperation in the field of the food safety
training & capacity building in the country.
NPC will work as a Training Partner with
FSSAL.

National Small

Ltd(NSIC)

Industries Corporation

MOU between National Small Industries
Corporation Ltd. and National Productivity
Council was made on 20th April, 2017. The
propose of this MOU is primarily to establish
a written document under which both the
parties agree to perform collaborative
programs to fulfill the objective of proposed
Center of Excellence (COE) for IT for Industry
4.0.

(iv)

(v)

(vi)

EdCIL(India) Limited

MOU  between
Council and EdCIL (India) Limited was made

National Productivity
on 18th January, 2017 for collaboration in
developing productivity module for schools
and vocational institutes. The purpose of
this agreement is to perform collaborative
programs in the areas of mutual interest,
joint efforts for promotion of productivity
knowledge in educational sector including
primary to higher education and vocational
to technical education and conducting

training programs/workshops for

productivity promotion.
Alliance of Indian MSMEs(AIM)

MOU between Alliane of Indian MSMEs
(AIM) and National Productivity Council was
made on 30th March, 2017. The aim of this
MOU is to perform collaborative programs
in the areas of mutual interest, joints efforts
for promotion of productivity knowledge
in MSMEs, conducting training programs/
workshops for productivity promotion,
facilitating formation of clusters for LMCs,

utilization of assets for training purposes.

All India Council for Technical Education
(AICTE)

MOU between All India Council for Technical
Education (AICTE) and NPC was made on
28th June, 2017. The aim of this MOU is to
conduct low cost internationally recognized
(APO)
certified Basic and Advanced Productivity

Asian Productivity Organization

Practitioners courses for students of

technical colleges and universities. These
curses will be conducted by trainers who



(vii)

will be first trained by NPC trainers certified
by APO.

Government of Nagaland

MOU between NPC and Government of
Nagaland was made on 1st of September,
2017. The aim of this MOU is that both the
parties may enter into written agreement to
work together in the areas of collaboration.
The parties shall harness the combined
strengths to work on key opportunities
primarily in the Government, public sector,
education sector Agriculture sector and

industries in the state of Nagaland.

(viii) United
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Nations
Program(UNDP)

Development

A contract between NPC and UNDP was
signed on 3rd April, 2014 for supporting
implementation of energy efficient
production in small scale steel industry in

India.




ANNUAL REPORT 2017-18

10. List of Training Programmes

S. Title of the Training Venue From To No. of Client Name, if
No. Programme Participants Applicable
AGRI-BUSINESS GROUP
1 |e-Learning Course on Food New Delhi |20-Nov-17 | 23-Nov-17 Asian
Safety Risk Management in Productivity
Food Supply Chains Organization,
Tokyo, Japan
2 | Course on ICT-based New Delhi |27-Nov-17 | 30-Nov-17 Asian
Services for Agriculture Productivity
Extension Organization,
Tokyo, Japan
ECONOMIC SERVICES GROUP
1 | Modern Office Management | Gangtok, 01-May-17 | 05-May-17 13 Self Run
& Strategic Financial Sikkim
Planning
2 | Effective Office Leh, Ladakh | 24-Jun-17 | 28-Jun-17 26 Self Run
Administration & Financial
Management
3 | Effective Office Goa 09-Oct-17 | 13-Oct-17 16 Self Run
Administration & Financial
Management
4 | Project Management, Port Blair, 20-Nov-17 | 24-Nov-17 22 Self Run
Monitoring and Evaluation A&N Islands
HUMAN RESOURCE MANAGEMENT GROUP
1 | Three one-day Training and | Delhi 21-Apr-17 | 28-Apr-17 137 Institute of
Development Sessions for Chartered
ICAl employees Account of India
2 | 5-day Training Programme Srinagar 29-May-17 | 03-Jun-17 20 Institute of
on Project Management Management,
for J&K Institute of Public
Management, Public Administration
Administration and Rural & Rural
Development, Srinagar, Development
Kashmir
3 | Programme on Safeguards Delhi 17-Nov-17 | - 44 Department
to be taken in Tendering, of Public
Procurement and Enterprises
Contracting

36
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Stress Management Kathmandu [ 22-May-17 | 26-May-17 12 Self Run

and Conflict Resolution

Strategies

Developing Leadership Skills | Munnar 21-Jun-17 | 25-Jun-17 5 Self Run

for Effective Teamwork

Managerial Leadership & Udaipur 10-Aug-17 | 14-Aug-17 11 Self Run

Team Building

Stress Management Kanyakumari | 28-Sep-17 | 02-Oct-17 8 Self Run

Resilience Traininga

Stress Coping and Time Puri 20-Nov-17 | 24-Nov-17 20 Self Run

Managementa

Effective Communication Goa 06-Dec-17 | 10-Dec-17 9 Self Run

and Presentation Skills

INFORMATION TECHNOLOGY GROUP

Role of ICT in driving Leh 15-May- | 29-May-17 12 Self Run

Government Performance 17

Good Governance & Kodaikanal 05-Jun- 09-Jun-17 12 Self Run

Transparency through RTI 17

Digital Transformation Munnar 10-Jul-17 | 14-Jul-17 13 Self Run

through e-Governance

Leadership Challenges in Ooty 01-Aug- | 05-Aug-17 12 Self Run

Digital Economy 17

Enhancing Organisational Goa 11-Sep- | 15-Sep-17 24 Self Run

Productivity through ICT 17

Innovation & Creativity Kanyakumari | 09-Oct- | 13-Oct-17 19 Self Run

through Knowledge 17

Management

Good Governance & Goa 13-Nov- | 17-Nov-17 28 Self Run

Transparency through RTI 17

Digital Transformation Goa 18-Dec- |22-Dec-17 32

through e-Governance 17 Self Run

INTERNATIONAL SERVICES GROUP

e-Learning Course on New Delhi 21-Aug-17 | 24-Aug-17 21 Asian

Customer Satisfaction Productivity

Management for the Organization,

Service Sector Tokyo, Japan

e-Learning Course on New Delhi 27-Nov-17 | 30-Nov-17 17 Asian

ICT-based Services for Productivity

Agricultural Extension Organization,
Tokyo, Japan
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3 | e-Learning Course on Food | New Delhi 20-Nov-17 | 23-Nov-17 22 Asian
Safety Risk Management in Productivity
Food Supply Chains Organization,
Tokyo, Japan
4 | e-Learning Course on Green | New Delhi 13-Nov-17 | 16-Nov-17 21 Asian
Productivity Productivity
Organization,
Tokyo, Japan
5 | e-Learning Course on New Delhi 11-Dec-17 | 14-Dec-17 13 Asian
Management Innovation in Productivity
SMEs Organization,
Tokyo, Japan
List of Training Programmes by Regional Directorates
S. Title of the Training Venue From To No. of Client Name, if
No. Programme Participants Applicable
REGIONAL DIRECTORATE, BENGALURU
1 [ Preparatory Training Bengaluru | 04-Sep-17 | 08-Sep-17 13 Self-run
Course for Prospective
Energy Manager / Energy
Auditor
2 | In-company Training Mysore 09-Oct-17 | 11-Oct-17 28 Bhabha Atomic
Programme on Energy Research Centre
Audit & Conservation at
Bhabha Atomic Research
Centre
3 | One-day Workshop on Bengaluru 15-Dec-18 | - 56 Central Boiler
Efficient Operation and Board
Maintenance of Boilers
4 | One-day programme on Dodda- 11-Jan-18 |- 13 YG Cutting Tools
Capacity Building on Time | ballapura Corporation Pvt Ltd
and Motion Study at a
leading manufacturing
company
5 | One-day Capacity Bengaluru [ 03-Nov-17 |- 186 Bruhat Bengaluru
Building Workshop on Mahanagara Palike
Waste Management
Rules, 2016 at Bruhat
Bengaluru Mahanagara
Palike
REGIONAL DIRECTORATE, CHANDIGARH
1 |[Advanced Course on Gangtok 15-May-17 | 19-May- 20 Self Run
Right to Information 17
Act and Modern HR
Practices
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Effective Office
Management
&Administration and
General Financial Rules &
CCS Rules

Manali

22-May-17

26-May-
17

Self Run

Modern Management
Practices for improving
organisational
performance

Leh, J & k

05-Jun-17

09-Jun-17

Self Run

Systematic Problem
Solving, Conflict
Resolution & Change
Management

Manali

12-Jun-17

16-Jun-17

Self Run

Effective implementation
of Right to Information
Act with CIC/SIC
judgments and modern
HR Practices

Ooty

19-Jun-17

23-Jun-17

Self Run

Improving Leadership,
Managerial and
Administrative Skills

Puri

21-Aug-17

25-Aug-17

Self Run

Modern Office
Management
and Performance
Management

Dharamshala

11-Sep-17

15-Sep-17

Self Run

Advanced Course on
Right to Information Act
and Modern HR Practices

Gangtok

18-Sep-17

22-Sep-17

Self Run

Advanced Course on
Right to Information
Act and Modern
Management Practices

Mount Abu

06-Nov-17

10-Nov-17

12

Self Run

10

Waste to Wealth

Goa

13-Nov-17

17-Nov-17

Self Run

11

Modern Office
Management
and Performance
Management

Manali

18-Dec-17

22-Dec-17

11

Self Run

12

Capacity Building
Programme on Waste
management rules

Chandigarh

12-Jul-17

300

Central Pollution
Control Board, New
Delhi

13

Capacity Building
Programme on Waste
management rules

Karnal

07-Sep-17

60

Central Pollution
Control Board, New
Delhi

14

Certificate Programme on
Productivity Practitioners
(Basic)

Jalandhar

18-Sep-17

22-Sep-17

45

DAV, Institute
of Engineering
& Technology,
Jalandhar
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15 | Efficient Operation and Ludhiana 15-Dec-17 |- 30 Central Boiler
maintenance of Boilers Board,DIPP, Govt.
of India
16 | Waste minimisation and | Ponta 16-Dec-17 |- 45 Centarl
Waste management rules | Saheb Polution Control
Board(CPCB), New
Delhi
17 | ZED Consultant Ludhiana 18-Dec-17 | 22-Dec-17 24 Quality Council of
Programme India, New Delhi
REGIONAL DIRECTORATE, DELHI
1 | Green Productivity and Baddi, HP 24-Apr-17 | 26-Apr-17 50 Himachal Pradesh
Waste Minimisation for State Pollution
Himachal Pradesh State Control Board
Pollution Control Board
2 | Resource Conservation & | Delhi 26-Apr-17 |- 74 Rashtrapati
Environment Protection Bhawan
3 | Resource Conservation & | Delhi 27-Apr-17 |- 65 Rashtrapati
Environment Protection, Bhawan
RashtrapatiBhawan
4 | Training of Trainers Delhi 29-Jun-17 | 30-Jun-17 80 Central Pollution
Programme on six Waste Control Board
Rules, 2016 at Delhi
5 | Capacity Building Chandigarh [ 12-Jul-17 |- 250 Central Pollution
Programme on six Control Board, New
Waste Rules, 2016 at Delhi
Chandigarh
6 | Capacity Building Jaipur 25-Jul-17 |- 200 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Jaipur Delhi
7 | Capacity Building Kanpur 09-Aug-17 |- 266 Central Pollution
Programme on sixWaste Control Board, New
Rules, 2016 at Kanpur Delhi
8 | Capacity Building Ranchi 24-Aug-17 |- 180 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Ranchi Delhi
9 | Capacity Building Indore 31-Aug-17 |- 300 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Indore Delhi
10 | Capacity Building Raipur 28-Oct-17 |- 100 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Raipur Delhi
11 | Capacity Building Bangalore |03-Nov-17 |- 186 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Bangalore Delhi
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12 [ Capacity Building Jabalpur 22-Dec-17 |- 145 Central Pollution
Programme on six Waste Control Board, New
Rules, 2016 at Jabalpur Delhi

13 | Preparatory Training PMI Noida [30-Aug-17 | 01-Sep-17 45 Power
Course for prospective Management
candidates of National Institute, Noida
Certification Examination
for NTPC Engineers

14 | Strengthening Delhi 03-Oct-17 |17-Oct-17 35 Deutsche Ge-
Institutional Capacity to sellschaft fur Inter-
support Energy Efficiency nationale Zusam-
in Afghanistan menar be it (GIZ)

15 | Leadership & Teamwork | Manali 15May-17 |19 May 10 Self Run
for Performance 17
Excellence

16 | Work life Balance & Kodaikanal |12 Jun-17 |16 Jun-17 11 Self Run
Stress Management

17 [ Negotiation & Conflict Leh 10July1l7 | 14Jul17 13 Self Run
Resolution Strategies

18 | Effective Office Ooty 28 Augl7 | 1Septl7 26 Self Run
Management & RTI

19 | Effective Office Goa 18 Septl7 | 22Sept 17 21 Self Run
Management and RTI

20 | Work life Balance & Kanyakumari [ 20 Novl7 |24 Nov17 21 Self Run
Stress Management

21 | Leadership & Teamwork | Goa 11 Decl7 |15Decl7 23 Self Run
for Performance
Excellence

22 | Innovation & Change Port Blair 29 Jan18 | 2Feb18 21 Self Run
Management for
Organizational Excellence

23 | Work-life Balance & Port Blair 05 Feb18 | 09Feb18 24 Self Run
Stress Management

24 | Negotiation & Conflict Goa 12Mar 16Mar 22 Self Run
Resolution Strategies 2018 2018

EGIONAL DIRECTORATE, GANDHINAGAR

1 | Advanced Course on Mount Abu | 17-Apr-17 | 21-Apr-17 15 Self Run
Secretarial Effectiveness
for ES, PPS, PA, PS &

Office Staff
2 | Waste to wealth Udaipur 17-Jul-17 | 21-Jul-17 7 Self Run
3 | Right to Information Goa 21-Aug-17 | 25-Aug-17 9 Self Run

Act and Effective Office
Management
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4 | Enhancing Performance Diu- 18-Sep-17 | 22-Sep-17 10 Self Run
Excellence with a focus Somnath
on time, stress and
teamwork management

5 | Advanced Course on MountAbu | 23-Oct-17 | 27-Oct-17 10 Self Run
Modern Office and
Productivity Management

6 | Positive Attitude and Ankleshwar | 01-Jul-17 |- 30 Self Run
Ownership training at
Narmada Cleantech Ltd

7 | Effective Office Goa 18-Dec-17 |22-Dec-17 9 Self Run
Management witha focus
on office productivity
tools

REGIONAL DIRECTORATE, GUWAHATI

1 | Customised Residential Kochi 9th July 14th July 20 Oil India Limited
Training programme for 2017 2017
the executive members
of trade unions of OIL,
Duliajan

2 | Customised Residential Shillong 24th July | 29th July 22 Oil India Limited
Training programme for 2017 2017
the employees of OIL,
Duliajan

3 | Awareness programme Guwahati 23rd 23rd 20 1 Advance Base
on Lean Six Sigma for August August Workshop, Indian
Armed Forces Officers/ 2017 2017 Army
Staff in Assam

4 | Customised Residential Digha 27th 1st Sep 21 Oil India Limited
Training programme for August 2017
the employees of OIL, 2017
Duliajan

5 | Customised Residential Puri 10th Sep 15th Sep 26 Oil India Limited
Training programme for 2017 2017
the employees of OIL,
Duliajan

6 | Customised Residential Jaipur 22nd Oct | 27th Oct 20 Oil India Limited
Training programme for 2017 2017
the employees of OIL,
Duliajan

7 | Customised Residential Udaipur 19th Nov | 24th Nov 27 Oil India Limited
Training programme for 2017 2017
the employees of OIL,
Duliajan
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8 | Customised Residential Kolkata 10th Dec | 15th Dec 22 Oil India Limited
Training programme for 2017 2017
the employees of OIL,
Duliajan

REGIONAL DIRECTORATE, HYDERABAD

9 | Preparatory Training Hyderabad |01 Aug.17 |05 Aug.17 15 Self-run
Course for Energy
Auditors and Energy
Managers

10 | Preparatory Training Hyderabad |27 Aug.17 |31 Aug.17 15 Self-run
Course for Energy
Auditors and Energy
Managers

11 | Preparatory Training Hyderabad |11 Sep.17 |15 Sep.17 15 Self-run
Course for Energy
Auditors and Energy
Managers

12 | Energy Audit & Krishna- May-17 May-17 30 Gemini Edible
Conservation on patnam Oils and
Compressed Air Systems Fats,Krishnapatnam
for Gemini Edible Oils

13 [ Training Programmeon Krishna- Nov.17 Nov.17 30 Gemini Edible
Electrical System for patnam Oils and
Gemini Edible Oils Fats,Krishnapatnam

14 [ Workshop on Energy Hyderabad | 15th Dec [ 15th Dec 50 TSREDCO
Conservation Hyderabad

15 [ Mandatory Training New Delhi |15 Mar.17 |16 Mar.17 25 Software
Programmes for Software Technology Parks of
Technology Parks of India, India, Hyderabad
Hyderabad for Senior-
Level Executives

16 | Mandatory Training Hyderabad |16 Aug.17 |17 Aug.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

17 | Mandatory Training Hyderabad |21 Aug.17 |22 Aug.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

18 | Mandatory Training Chennai 04 Sep.17 |05 Sep.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad
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Management &

(Productivity &

Humanity Model

Measurement and3Ps

Performance through
People) with the help
of Productivity Quality

19 [ Mandatory Training Bengaluru |25 Sep.17 |26 Sep.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

20 | Mandatory Training Bengaluru |04 Oct.17 |05 Oct.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

21 | Mandatory Training Bhuba- 23 Oct.17 |24 Oct.17 25 Software
Programmes for Support | neswar Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

22 | Mandatory Training Noida 08 Nov.17 |09 Nov.17 25 Software
Programmes for Support Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

23 | Mandatory Training Noida 13 14 Nov.17 25 Software
Programmes for Support Nov.17s Technology Parks of
Staff at Software India, Hyderabad
Technology Parks of India,
Hyderabad

24 | Training Programme on Hyderabad |01 Jun.17 |03 Jun.17 25 MIDHANI,
5S for the Executives of Hyderabad
MIDHANI

25 | Capacity Building Raipur 28 Oct.18 |28 Oct.18 200 Raipur Municipal
Programme on Waste Corporation
Management Rules 2016

REGIONAL DIRECTORATE, KANPUR

1 [Stress Management Mount Abu | 17-Apr-17 | 21-Apr-17 5 Self Run
through Productivity
Quality Humanity model

2 | Modern Office Goa 20-Nov-17 | 24-Nov-17 11 Self Run
Management for Personal
Assistant, Private
Secretary and Office Staff

3 | Performance Goa 18-Dec-17 | 22-Dec-17 15 Self Run
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REGIONAL DIRECTORATE, KOLKATA

Five-day Training
Programme on Energy
Efficiency Improvement

Chandrapura

17th April
2017

21st April
2017

25

Damodar Valley
Corporation,
Chandrapura

REGIONAL DIRECTORATE, MUMBAI

In-company Programme | Nasik 21-Aug-17 | 01-Sep-17 Indian Railways
on Energy Audit for Institute for
Electrical Officers of Electrical
Railways Engineering
In-company Programme Mumbai 03-Aug-17 | 04-Aug-17 Godrej & Boyce
on Energy Efficiency Mfg. Co. Ltd.
Self -run programme Mumbai 07-Aug-17 | 11-Aug-17 Self Run

on Energy Mangers/
Auditors (PTC)
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11. List Of Major Consultancy Projects.

S.No. Title of the Consultancy Projects Client’s Name
ECONOMICS SERVICES GROUP

1 Independent Study for Examining the | Department of Industrial Policy & Promotion, Ministry
Effect of FDI in Brownfield and Greenfield | of Commerce & Industry, Government of India, New
Pharmaceutical Industry Delhi

2 Feedback on Ease of Doing Business (Delhi | Department of Industrial Policy & Promotion, Ministry
& Mumbai) of Commerce & Industry, Government of India, New

Delhi

3 Evidence-based Research  Study on | Department of Industrial Policy & Promotion, Ministry
Medical Devices Manufacturing in India | of Commerce &Industry, Government of India, New
for Effective Public Policy Interventions in | Delhi
Health Sector

4 Evaluation Study of Centrally Sponsored | Department of Justice, Ministry of Law and Justice,
Scheme for development of Infrastructure | Government of India
Facilities for the Subordinate Judiciary
during the 12" Five Year Plan

5 Evaluation of Central Sector Scheme | Ministry of Tourism, Government of India
‘Swadesh Darshan’ (Integrated
Development of Theme-based Tourist
Circuits during the 12* Five Year Plan)

6 Evaluation of Scheme for Action Research | Department of Justice, Ministry of Law and Justice,
and Studies on Judicial Reforms during the | Government of India
12 Five Year Plan

7 Evaluation of Central Sector Scheme | Ministry of Tourism, Government of India
‘Prasad’ (Pilgrimage Rejuvenation and
Spiritual Augmentation Drive) during the
12t Five Year Plan

8 Evaluation of Scheme of Assistance to | Ministry of Tourism, Government of India
IHMs/FCIs/IITTM/ICI/NCHMCT during the
12 Five Year Plan

9 Evaluation of the ongoing Overseas | Ministry of Tourism, Government of India
Promotion and Market Development
(OPMD) Scheme of Ministry of Tourism
during the 12 Five Year Plan

10 |Impact study of the activities of National | National Cooperative Union of India (NCUI), New Delhi
Cooperative Union of India during the 12t
Five Year Plan

11 Evaluation of Access to Justice in|Department of Justice, Ministry of Law and Justice,
Northeastern States and J&K under the | Government of India
12t Five Year Plan
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12 Evaluation of Central Sector Scheme for | Ministry of Tourism, Government of India
Assistance to Central Agencies for Tourism
Infrastructure Development during the
12 Five Year Plan
13 | Evaluation of Centrally Sponsored Scheme | Department of Justice, Ministry of Law and Justice,
for Financial Assistance for establishing | Government of India
and operationalising Gram Nyayalayas
14 Evaluation of the Four Central Sector | Ministry of Culture, Government of India
Schemes of Ministry of Culture being dealt
in ZCC Bureau
15 | World Competitiveness Yearbook 2017 International Institute of Management Development,
Switzerland
16 Evidence Based Research Study on Medical | Ministry of Commerce and Industry, Govt. Of India
Devices Manufacturing in India for Effective
Public Policy Interventions in Health Sector
HUMAN RESOURCE MANAGEMENT
17 | Productivity Analysis of News Print Handlers | Bennett Coleman & Co. Ltd., Sahibabad
and Buyers of Sahibabad Unit
18 | Manpower Recruitment for Department of | Ministry of Law and Justice, Gol, New Delhi
Justice (Dol)
19 | Preparation of Human Resource Manual [ National High Speed Rail Corporation, New Delhi
and Schedule of Power (SoP)
20 | Productivity Analysis of Buyers Bennett Coleman & Co. Ltd., New Delhi
List of Consultancy Projects by Regional Directorates
S.No. Title of the Consultancy Projects Client’s Name
REGIONAL DIRECTORATE, BENGALURU
1 Productivity Improvement Study Bennett Coleman & Co Ltd (Times of India Group),
Bengaluru
2 Manpower Assessment Study Bangalore Electricity Supply Company Ltd, Bengaluru
3 Production Norms and Manpower | Mysore Polymers and Rubber Products Ltd, Mysuru
Assessment Study
4 Production Norms Study Moog Controls India Pvt Ltd, Bengaluru
5 Manpower Assessment Study Kirloskar Ferrous Industries Limited, Koppal
6 Energy Audit Study Hindustan Aeronautics Limited, Bengaluru
7 Concurrent monitoring of  coaching | Ministry of Minority Affairs, New Delhi
programmes (2016-17) run through
empanelled coaching institutions /
organisations / centres under Free

Coaching and Allied Scheme
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8 Evaluation and impact assessment of ‘Free | Ministry of Minority Affairs, New Delhi
coaching and allied scheme’ from 2013-14
to 2015-16
9 Survey of Beneficiaries of Artificial Limbs [ Ministry of Social Justice and Empowerment,
Manufacturing Corporation of India | Department of Empowerment of Persons with
(ALIMCO) Products Disabilities, Govt. Of India
REGIONAL DIRECTORATE, CHANDIGARH
10 [ Manpower Assessment Study Umang Dairies Ltd
11 Manpower Assessment Study EICL, Yamuna Nagar
12 | Implementation of ISO 9001:2015 Mahatma Gandhi State Institute for Public
Administration , Punjab
13 Detailed Energy Audit Verka Ludhiana Dairy
14 | Detailed Energy Audit Satluj Jal Vidyut Nigam (formerly Nathpa Jhakri Power
Corporation Ltd), Jhakri
15 Preparation of Investment Grade Energy | Energy Efficiency Services Limited, Noida
Audit Report for water works
16 | Mandatory Energy Audit Nabha Power Ltd, Rajpura, Punjab
REGIONAL DIRECTORATE, DELHI
17 | Emirates Energy Award for DSCE, Dubai Dubai Supreme Council of Energy, Dubai
18 | Energy Audit at Cairn - Pipeline Operations | Cairn India Limited ,Gurgaon
19 | Third-party Evaluation of Energy Savings for | Bureau of Energy efficiency,New Delhi
BEE
20 | Energy Audit at THSTI, Faridabad Translational Health Science & Technology
Institute,Faridabad
21 | Water Balance study at Badarpur Thermal | NTPC, Badarpur
Power Station
22 | Regional (4) and National (1) Workshops | Central Boiler Board, Department of Industrial Policy
on Efficient Operation & Maintenance of [ & Promotion (DIPP)
Boilers
23 Preparation of IGEA Report for Public Water | Energy Efficiency Services Limited, Noida
Works &Sewerage Systems in identified
cities
24 | Independent review of energy audit of 157 | Jodhpur Vidyut Vitaran Nigam Limited
sub-divisions of Jodhpur Discom
25 | Strengthening Institutional Capacity to | GIZ (GesellschaftfirInternationaleZusammenarbeit),
support Energy Efficiency in Afghanistan New Delhi
26 | Third-party Verification for Star Rating of | Bureau of Energy efficiency,New Delhi
Office Buildings
27 | Techno-Economic feasibility of Waste Heat | Energy Efficiency Services Limited Noida
Recovery for Trigeneration
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28 | Evaluation of Department of Health|Department of Health Research
Research (DHR) Schemes at Government Ministry of Health & Family Welfare
Medical College, Trivandrum and Tirunelveli G t of Indi
Medical College, Tirunelveli, Tamil Nadu. overnment ot India

29 | Evaluation and Impact Assessment of ‘Padho | Ministry of Minority Affairs( MoMA),New Delhi
Pardesh’ Scheme from 2014-15 to 2016-17

30 |Evaluation and Impact Assessment of ‘Nai | Ministry of Minority Affairs( MoMA),New Delhi
Udaan’ Scheme from financial year 2013-14
to 2016-17

31 | Evaluation and Impact Assessment of Free | Ministry of Minority Affairs( MoMA),New Delhi
Coaching and Allied Scheme

32 | Waste Minimisation Assessment at Ishapore | Ordnance Factory Board (OFB), Kolkata
Ordnance Factory

33 Hosting of 8th Meeting of Regional 3R | Ministry of Housing & Urban Affairs, New Delhi
Forum of Asia-Pacific Environment Unit of
United Centre for Regional Development
(UNCRD)

34 | Concurrent monitoring of coaching| Ministry of Minority Affairs( MoMA),New Delhi
programmes (2016-17) run through
empanelled coaching institutions/centres
under Free Coaching and Allied Scheme

35 | Training Programme on GP and WM for| Himachal Pradesh State Pollution Control Board(
Pharmaceutical Industry HPSPCB)

36 |Evaluation and Impact Assessment of| Ministry of Minority Affairs( MoMA),New Delhi
‘Seekho aur Kamao’ scheme for seven states
for three years

37 | Surveying HRD Programme and Assessing | Feasibility of Development ( FDDI), New Delhi
Feasibility of Development FDDI as Centre
of Excellence

38 |Evaluation of Implementation of Indian | Department of Industrial Policy & Promotion (DIPP),
Leather Development Programme during | Mo C & |, New Delhi
thel2™ Five Year Plan

39 | Waste Minimisation for Water Conservation | Namaste India Pvt. Ltd. , Kanpur, U.P. , India
Study

40 | Review of EMS (ISO 14001) at the President’s | Rastrapati Bhawan, New Delhi
House

41 | Project Management Consultant for the Sub- | Department of Industrial Policy & Promotion (DIPP),
Scheme for Mega Leather Clusters under | Mo C & I, New Delhi
Indian Leather Development Programme

42 | Project Monitoring Agency for Modified | Department of Industrial Policy & Promotion (DIPP),
Industrial Infrastructure Upgradation | Mo C & |, New Delhi
Scheme

43 |Project Management Consultant for | Department of Industrial Policy & Promotion (DIPP),

upgrading Common Effluent Treatment
Plants under Indian Leather Development
Programme(Phase — I)

Mo C & I, New Delhi
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44 | Third-party Evaluation of Plan Scheme on | Ministry of Environment & Forest (MoEF),New Delhi
‘Creation of Infrastructure for Management
of Hazardous Substances’
45 | Preparation of Comprehensive Industry | Central Pollution Control Board (CPCB),New Delhi
Document and Development of
Environmental Standard for Hot Mix Plants
46 | Preparation of Comprehensive Industry | Central Pollution Control Board (CPCB),New Delhi
Document and Development of
Environmental Standard for Small Paint
Industries
47 | Conduct Departmental Test for promotion | North Delhi Municipal Corporation (NDMC),
from Group Bto C New Delhi
48 | Training & Conduct A.A.O Grade Examination | North  Delhi Municipal Corporation (NDMC),
for NDMC New Delhi
49 Recruitment for Various Posts in Paradip | Paradeep Port Trust, Paradeep
Port Trusts
50 Restructuring and Manpower Assessment | Petroleum and Explosives Safety Organisation (PESO),
Study Ministry of Commerce and Industry, Department of
Industrial Policy & Promotion, Government of India
51 | Evaluation of the scheme of Market Research | Ministry of Tourism
and Professional Services
52 | Evaluation study of a scheme of the Indian | Ministry of Corporate Affairs
Institute of Corporate Affairs
53 | Evaluation of Five Schemes of the| Department of Health Research
Department of Health Research Ministry of Health & Family Welfare
Government of India
54 | Assessment and Evaluation of Corporate | Ministry of Corporate Affairs
Data Management Schemes of Ministry of
Corporate Affairs
55 | Manpower Requirement Airport Authority of India
56 | Productivity Improvement Study at TATA | TATA, Dewas
International Limited
REGIONAL DIRECTORATE, GUWAHATI
57 |Assessment of the annual administrative | Department of Industrial Policy and promotion, Govt.
cost payable to North Eastern Development | of India
Finance Corporation Ltd
58 Implementation of ISO 9001 QMS at the | Office of Commissioner of Industries and Commerce,
office of Commissioner of Industries & | Government of Assam
Commerce, Government of Assam
59 | Implementation of ISO 9001 QMS at the | Office of DC Goalpara, Government of Assam
office of DC Goalpara
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60 Investment appraisal as per NEIIPP 2007 M/s Ramji Mohan Tea Company, M/s Laojan Tea Co.
(P) Ltd, M/s Modi Tea Industries, M/s Devi Industries,
M/s Purbanchal Timber Industries, M/s Umadutt
Industries, M/s Gitanjali Udyog, M/s Quality Pharma,
M/s Jain Hometex, M/s Prabhu Agarwalla pvt Ltd.,
M/s B R Metallics., M/s Progressive Fertichem Ltd,
M/s Kuber Polymer, M/s Tulip Tea Co. Ltd., M/s Shah
Industries, M/s ITC Ltd., M/s Hotel Ravongala, M/s
Maa Durga Steel, M/s RMC Readymix, M/s Anubhav
Printers, M/s Kuber Tubes and Fittings Pvt. Ltd, M/s
Ozone Ayrvedic - Unit Il, M/s Godrej Consumer
Product Pvt Ltd, M/s Jyothy Laboratories Pvt Ltd Unit
IV, M/s Bajaj Corp Ltd., M/s Ozone Ayurvedics Pvt
Ltd ,M/s Khongea Tea Estate, M/s Joonktolee Tea &
Industry, M/s Arian Woods
61 Impact Evaluation of Spiritual Circuits in | Ministry of Tourism, Government of India
Manipur (Under Ministry of Tourism)
62 |Impact Evaluation of Free Coaching and | Ministry of Minority Affairs
Allied Scheme of the Ministry of Minority
Affairs - Meghalaya and Assam
63 | Mid-term Evaluation Study for Department | Ministry of Health and Family Welfare, Government
of Health Research, Ministry of Health and | of India
Family welfare
64 | Impact Evaluation of Learn & Earn Scheme | Ministry of Minority Affairs
of the Ministry of Minority Affairs
65 | Concurrent monitoring of the Free | Ministry of Minority Affairs
Coaching and Allied Scheme of the Ministry
of Minority Affairs
REGIONAL DIRECTORATE, KOLKATA
66 | Consultancy service to a power distribution | West Bengal State Electricity Distribution Company
company in West Bengal for formation of | Ltd.
Quality Circle by facilitating and spreading
Total Quality Management activities at 120
Customer Care Centres (CCCs) as well as
formation of Helpdesk at 500 CCCs
67 | Implementation of 1ISO 9001:2015 Hindustan Copper Limited, Kolkata; Siliguri Jalpaiguri
Development Authority (SJDA); DM office, Purba
Burdwan District; Office of the PWD, Government of
Mizoram
68 Manpower Rationalisation Study M/s Shyam Sel & Power Ltd.
69 Manpower Study M/s Sai Surfactants Pvt. Ltd., Falta, West Bengal,
70 | Manpower Study M/s Bhagirathi Packaging Pvt. Ltd., Paschim Medinipur
71 | Water Balance Study NTPC-SAIL Power Corporation Ltd, Durgapur
72 Energy Efficiency Study Indian Qil Corporation Lube, Budge Budge Plant
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73 |ISO Certification Consultancy for 19 | Office of the District Magistrate Malda
sections of Malda Collectorate
74 | One-day Training Programme on Energy | Meghalaya State Designated Agency (MSDA)
Conservation &Energy Efficiency
75 | Thermography study National Thermal Power Corporation Ltd., Barh Super
Thermal Power Station
76 | External Safety Audit Durgapur Steel Thermal Power Station,Damodar
Valley Corporation, Andal
77 | Electrical Safety Audit at SBI, Jeevan Sudha | State Bank of India (Global Marketing Unit); State
Bhawan, Kolkata Bank of India (Global Marketing Unit)
78 | Energy Audit of Mines of OMC Odisha Mining Corporation
79 | One-day Regional Workshop on ‘Efficient | Central Boiler Board, New Delhi
operation and maintenance of boilers’ in
Kolkata
80 | Evaluation of Scheme ‘Seekho and Kamao’ | Ministry of Minority Affairs, Govt. of India
81 | Waste Minimisation Assessment Ordnance Factory Board, Ishapore
82 | Concurrent Monitoring of Coaching Centres | Ministry of Minority Affairs, Govt. of India
for 2016-17 under Free Coaching and Allied
Scheme
83 | Evaluation of Scheme for Free Coaching & | Ministry of Minority Affairs, Govt. of India
Allied Scheme
84 | Capacity Building Programme for ULBs of | Ministry of Housing and Urban Development
CPCB under Swachh Bharat Mission
REGIONAL DIRECTORATE, HYDERABAD
85 Performance Management System for|Birla Institute of Technology and Science Pilani,
Non-Teaching Staff Hyderabad
86 | Energy Audit Study of Cement Plant and its | UTCL Gujarat Cement Works, Gujarat, UTCL Sewagram
associated Thermal Power Plant Cement Works, Gujarat, UTCL Rawan Cement Works-
CG, UTCL Aditya Cement Works, Rajasthan
87 | Energy Audit Study of Cement Plant UTCL, Andhra Pradesh Cement Works, AP
88 | Energy Audit Study of Cement Plant. UTCL Cement Works, Rajasthan
89 | Energy Audit Study of Hetero Labs Limited, | Hetero Drugs Ltd, Hyderabad
Nakkapalli Unit
90 |[Energy Audit Study of National Mineral | National Mineral Development Corporation Ltd.
Development Corporation Buildings
91 | Emirates Energy Awards for Dubai Supreme | Dubai Supreme Council of Energy, UAE
Council of Energy, UAE

52




NATIONAL PRODUCTIVITY COUNCIL

92 [ Manpower Productivity Improvement | Birla Institute of Technology and Science Pilani,
Study Hyderabad

93 [ Value Stream Mapping and Time & Motion | Tata Global Beverages Ltd., Hyderabad
Study

94 | Productivity Improvement and Production | Usha International Ltd., Hyderabad
Norms Study

95 | Cleaner Production Study Andhra Pradesh Pollution Control Board

96 | Conversion of water meters from Domestic | Hyderabad Metropolitan Water Supply & Sewerage
to Commercial category Board
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Independent Auditor’s Report

The Chairman

National Productivity Council

5-6 Institutional Area,
Lodi Road,
New Delhi — 110003

Report on the Financial Statements

1.

We have audited the accompanying Financial Statements of NATIONAL PRODUCTIVITY COUNCIL,
which comprise the Balance Sheet as at 31st March 2018and the Income and Expenditure
Account for the year then ended and a summary of significant accounting policies & other
explanatory information.

Management Responsibility for the Financial Statements

2.

The preparation of these financial statements is the responsibility of the management of
the Council, that give a true & fair view of the financial position, financial performance in
accordance with accounting principles generally accepted in India. This responsibility also
includes maintenance of adequate accounting records, safeguarding the assets of the Council;
preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies, making judgements and estimates that are reasonable and prudent, and
design, implementation and maintenance of internal financial control, that were operating
effectively for ensuring the accuracy and completeness of accounting records, relevant to the
preparation& presentation of the financial statements that give true & fair view and are free
from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

3.

4.

Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with the Auditing Standards generally accepted in India.
Those Standards require that we plan and perform the Audit to obtain reasonable assurance
about whether the financial statements are free of material misstatements. An Audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the financial
statements.

An audit also includes assessing the accounting principles used and significant estimates made
by management, as well as evaluating the overall financial statements presentation. We believe
that our audit provides a reasonable basis for our opinion.
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6.

Further to our comments above and summary of observations given in Annexure-1, we report

that-

a)

b)

d)

We have obtained all the information and explanations, which to the best of our knowledge
and belief were necessary for the purpose of the audit.

In our opinion, proper Books of accounts as required by law have been kept by the above
named Council as far as appear from our examination of the Books and proper return
adequate for the purpose of our audit have received from the branches.

The Balance Sheet and Income and Expenditure Account dealt with by this report are in
agreement with the books of account maintained by the Council.

In our opinion, and to the best of our information and explanations given to us, the
said accounts, subject to the observations given in Annexure-1 and their consequential
effect on loss, Assets and Liabilities and read together with accounting policies and notes
thereon, give a true and fair view:

i) In case of the State of affairs of the Council as at 31st March 2018; and

ii) In the case of Income & Expenditure Account of the excess of expenditure over
income of the Council for the year ended on that date.

For Dhruv Aggarwal & Co.

(Chartered Accountants)
FRN :005469N

CA Shipra Aggarwal

(Partner)

Membership Number :513842

Date :18/10/2018
Place : New Delhi
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Annexure 1 referred to in our report on the accounts of National Productivity Council for
the Year ended 31stMarch 2018

1. Fixed Assets:-

i)

Fixed Assets Register at HO is available in two parts i.e. prior to 17-10-2005 and the
subsequent one from 17-10-2005 in revised GRF format. As per the previous Audit
reports it was observed that certain fixed assets were disposed off in earlier years but
the sale proceeds were treated as receipts in Income & Expenditure Account instead
of crediting the same to the cost of assets sold and writing off balance written down
value of those assets. It was also reported / explained that this would only make small
difference in the gross & net blocks, which may be adjusted through proper procedures.
During the year under audit, it was observed that no adjustment was made by the
Council in this regard. {Refer Notes to accounts B(iv)}

During the FY 2017-18 there was no reconciliation of Fixed Asset of (HO & RDs), between
the physical verification done and Book records, consequently the financial impact if
any,on account of shortage / discard / non-working of fixed asset is not ascertainable,
which may have impact on the profitability & state of affair of Council as on 31.03.2018.
{Refer Notes to accounts B(v)}

2. Sundry Debtors: -

i)

Sundry Debtors amounting to Rs. 468.16lakhs (PY- Rs.245.28 lakhs) outstanding as on
31-03-2018,include Book Debts of Rs.112.06lakhs (PY- Rs.113.88 lakhs) outstanding for
more than 3 years for which Council has created provision for doubtful debts of Rs.
112.06 Lacs as on 31.03.2018. {Refer Notes to Account E(viii)}

During the audit, it was observed that a sum of Rs. 7.41 Lacs was received in Saving
Bank account of Council from various parties. In the absence of identification, the above
amount was kept under the head ‘Program Receipt Suspense Account’. as on 31.03.2018.
The Council has shown it as consultancy income&also paid Service Tax of Rs. 1.06 Lacs
thereon from its own fund without identifying / reconciling the parties. In our opinion,
the above amount might have been received from various unpaid debtors. Further,
it was observed that a sum of Rs. 14.22 Lacs was paid from Saving Bank account of
Council to various parties. In the absence of identification, the above amount was kept
under the head ‘Program Receipt Suspense Account’. In the absence of identification,
the outstanding debtors as on 31.03.2018might be overstated / understatedto that
extent.{Refer Notes to Account E(ix)}

3. Projects:-

Aggregate of Debit balance pending for recovery in project accounts financed by various
agencies as on 31-03-2018 is Rs.33.56lakhs (PY- Rs.16.71lakhs) and aggregate of credit
balance inproject accounts financed by various agencies as on 31-03-2017 is Rs.375.02lakhs

(PY- Rs.32.54Lakhs). These need to be reviewed and provided for /adjusted depending upon

the chances of recovery / refund.
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Service Tax Liability

As on 31.03.2018 Service Taxpayable of Rs. 19,43,549/- consist (Rs. 6,79,316/- toward HQ &
Rs. 12,64,233/- toward RPMGs). It was explained that the above pending Service Tax Liability
pertain prior to Financial Year 2011-12. These need to be reviewed and provided / paid.
{Refer Notes to Account E(x)}

Project Completion

It was observed that though there is a time limit prescribed in the MOUs entered intoin
respect of projects but neither the said time limits have been adhered nor got extended in
some of the Central Pollution Control Board (CPCB) projects. In our opinion either time limit
should be adhered, or extension should be obtained/ kept on record.

Gratuity& Leave Encashment:

i)  The Council is not providing liability for leave encashment toward the employees
on actuarial basis, as required by “Revised AS 15” issued by ICAl.In our opinion, the
Councilshould make provision on actuarial basis in respect of leave encashment liability.
{Refer Notes to Account E(vi)}

ii)  Current liabilities includeProvision for Gratuity liabilities of Rs. 1,673.10 Lacs (PY- Rs.
1,221.52 lakhs) as on 31.03.2018 as per Certificate of Actuarial Dr. V. P. Sabharwal dated
03.08.2018. The Council has neither taken any Insurance policy for Gratuity payment
nor has created any approved Gratuity Trust, but earmarked FDR for Rs. 506.45 Lacs (PY-
503.78 Lacs) lying with 10B towards gratuity liabilities.In our opinion, the amount equal
to the liability on account of gratuity liability should be earmarked and kept invested.
{Refer Notes to Account E(vii)}

Income Tax Refunds:-

It is observed that Income Tax Refund spending to be received for more than 3 years from
IT department aggregating Rs. 307.35 Lacs pertaining to {AY’s 2006-07 (Rs 14.77 Lacs), AY
2007-08 (Rs. 30.99 Lacs),AY 2010-11 (Rs. 7.41 Lacs), AY 2011-12 (Rs. 12.79 Lacs), AY 2012-13
(Rs. 9.44 Lacs),AY 2013-14 (Rs. 111.47 Lacs)&AY 2014-15 (Rs. 120.48 Lacs)}. NPC should made
concreate efforts either to recover or provide for the same.{Refer Notes to Account E(v)}

Service Tax Returns:-

In Head Office& RPMGs, Income & CENVAT credit as per Books of accounts & Service
Tax Return are not reconciled. Pending reconciliation of Service Tax return with Books of
Accounts (HO & RDs), may have impact on the profitability & state of affair of Council as on
31.03.2018.Details are given as under:-{Refer Notes to Account E(ii)}



9.

10.

11.

12.

13.

NATIONAL PRODUCTIVITY COUNCIL

(Amount in Rs)

Name Value of Service as Value of Service as Difference
per Books of account | per Service Tax Return
HQ 323,19,676/- 461,53,947/- | 138,34,271/-
Bhuvneshwar RD 27,75,000/- 26,82,900/- 92,100/-*
Service for the period (7,16,000+20,59,000)
01.04.2017 to 30.06.2017
Particular Services Tax liability | Services Tax liability Difference
as per Books as per return
Bhuvneshwar RD 3,88,500/- 3,75,606/- 12,894/-
For the period 01.04.2017 to (@14%) (@14%)
30.06.2017

GST Returns: -

In RPMGs, Input as per Books of accounts &GST Return are not reconciled. Pending reconciliation
of GST return with Books of Accounts, may have impact on the profitability & state of affair of
Council as on 31.03.2018. Details are given as under:- {Refer Notes to Account E(iii)}

Particular As per Books As per return Difference

Bangalore RD

CGST Input 59,111/- 35,166/- 23,945/-
SGST Input 58,010/- 33,735/- 24,275/-
IGST Input 1,417/- 755/- 662/-
Guwahati RD As per Books As per return Difference

GST output 12,47,840/- 14,03,349/- 1,55,511/-

TDS Non Reconciliation

During the Financial Year 2017-18,there is mismatch ofTDS Credit in Form 26AS & Books of
accounts of HQ & RDs amounting to Rs. 5,89,902/- which may have impact on the profitability
& state of affair of Council as on 31.03.2018.{Refer Notes to Account E(xi)}

Fund in Transit

As on 31.03.2018 there is unreconciled balance Rs. 42,950/- under the Head “Fund in Transit”
which may have impact on the profitability & state of affair of Council as on 31.03.2018.
{Refer Notes to Account E(xii)}

Overdraft

A sum of Rs. 22,34,365/- is appearing in the books of the council as overdraft from I0B
Hyderabad RD ason 31.03.2018,for which no sanctioned/ approval from higher authoritymade
available.{Refer Notes to Account E(xiii)}

Default in TDS Statements

As per Form 26AS, online TDS portal of Income Tax Department, of the Council there is a CPC
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14.

(TDS) communication regarding defaults in TDS statements for the earlier Assessment Years
for Rs. 21,13,932/-.In our opinion either the same should be rectified or paid at earliest ,to
avoid the further penalties and interests.{Refer Notes to Account D(ii)}

Banks

The Council has bank account in various RDs & HO which is under reconciliation. There are
entries outstanding for more than three months as on 31 March 2018.In our opinion,the
above entries should be identified &be adjusted to the concerned parties account.{Refer
Notes to Account E(iv)}

Name of RD / HQ

Debit Balance (Cheque
issued but not presented)

Credit Balance (Cheque
deposited by Customer but
not accounted in our books)

Head Quarter (9207)

55,460/-

11,60,087/-

Hyderabad

8,100/-

Total

63,560/-

11,60,087/-

15.

16.

17.

Internal Audit

During the year under audit it was observed, that no Internal Audit was conducted in Head
Office &Delhi RD which is the main controlling office. Further even in the RPMGs internal
audit were conducted for nearly one month of the FY 2017-18&most of the observations
raised were either not replied or no follow up at higher authority. In our opinion the internal
audit system,(which is an integral part of Internal control) is very weak& require correction.

Confirmation

The balances of Sundry Debtor, Sundry Creditor, advance recoverable, advance payable,
security balance lying / payable with / to various agencies / parties outstanding etc. as on
31.03.2018are subject to confirmation and reconciliation. which may have impact on the
profitability & state of affair of Council as on 31.03.2018.{Refer Notes to Account B(i)}

Provision not provided

No provision for implementation of MACP in NPC amounting to Rs. 25,00,000/- is still not
provided in the books. (PY 25,00,000/-){Refer Notes to Account C(ii)}

For Dhruv Aggarwal & Co.
(Chartered Accountants)

Firm Registration Number:005469N

CA Shipra Aggarwal
(Partner)
Membership Number:513842

Date: 18/10/2018
Place: New Delhi
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NATIONAL PRODUCTIVITY COUNCIL

( Amount in Rs.)

Schedule: 1 Capital Fund

Particulars As at As at
March 2018 March 2017
Opening Balance as per Last Year Audited Balance Sheet* 32,38,91,330 30,86,36,886
Add : Asset Purchased from Grant Fund during the Year 39,53,295 1,86,21,374
Less : Depreciation on Asset donated by Japan** 28,61,890 33,66,930
Total 32,49,82,735 32,38,91,330
* Included asset donated by Japan Government in earlier years.
** Deprecation on WDV of Rs.19079268/- as on 01.04.2017 @ 15%
Schedule: 3 Current Liabilities & Provisions
Particulars As at As at
March 2018 March 2017
A:Current Liabilities
Sundry Creditors HQ 7,12,964 3,08,190
Sundry Creditors RPMGs 9,20,473 45,971
Others Payable-HQ 4,45,92,795 4,07,22,923
Others Payable-RPMGs 1,36,42,734 96,26,737
Unspent balance (Plan) 71,34,381 19,64,732
Advance from Vendor 18,40,645 -
Sub Total A 6,88,43,993 5,26,68,553
B:Provisions
Gratuity
As per last Account 12,21,52,331 12,63,34,710

Add : Provision during the year

7,48,20,510

1,46,60,974

Less: Payments during the year

2,96,63,205

1,88,43,353

Closing Balance 16,73,09,636 12,21,52,331
Sub Total B 16,73,09,636 12,21,52,331
Total (A+B) 23,61,53,629 17,48,20,884

For M/S. Dhruv Aggarwal & Co.

Chartered Accountants

Firm registration Number : 005469N

CA Shipra Aggarwal Sunil Kumar Dr. Vandana Kumar

(Partner)
Membership Number : 513842

Date :
Place : New Delhi

Group Head (Fi-
nance)

Director General
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Schedule No 16: Notes to the Accounts for the year ending on 31 March 2018

GENERAL

i)
i)

Previous year figures have been regrouped and rearranged to the extent required.

Schedule No 1 to15 forms integral part of accounts.

BALANCE SHEET

i)

i)

All the balance of Sundry Debtor, Sundry Creditor, advance recoverable, advance payable,
security balance lying / payable with / to various agencies / parties outstanding as on
31.03.2018 are subject to confirmation & reconciliation.

Schedule 2: Project account relates to projects sponsored by various agencies.
a) Net Credit Balances : Receipts minus Capital and Revenue Expenditure.
b) Net Debit Balances : Capital and Revenue Expenditure minus Receipts.

Provision for Gratuity have been made during the year amounting to Rs. 7,48,20,510/-
(Previous Year 1,46,60,974/-)

Fixed Assets Register at HO is available in two parts i.e. prior to 17-10-2005 and the
subsequent one from 17-10-2005 in revised GRF format. Certain fixed assets were
disposed off in earlier years but the sale proceeds were treated as receipts in Income &
Expenditure Account instead of crediting the same to the cost of assets sold and writing
off balance written down value of those assets, however may have small difference in
the gross & net blocks, which could be adjusted through proper procedures. During the
year, no adjustment was made by the Council in this regard.

During the Year FY 2017-18 physical verification of Fixed Assets at 12 RDs & HO has
been conducted. However, there was no reconciliation of fixed asset between physical
verification with book record were done during the FY 2017-18 in HQ & all the RDs due
to shortage of staff.

PROVISIONS

Following provisions have not been made during the year:

i)

No provision has been made towards leave encashment, which according to Council is
payable only on retirement and resignation.

Provision for implementation of MACP in NPC amounting to Rs. 25,00,000/- is still not
provided in the books. (Previous Year 25,00,000/-)
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CONTINGENT LIABILITIES

i) Bank Guarantee of Rs 353.83 Lakhs (Previous Year 218.59 lakhs) - furnished in favour of
clients against consultancy jobs.

i)  There is a CPC (TDS) communication regarding defaults in TDS statements for the earlier
Assessment Years for Rs. 21,13,932/- as per online TDS portal of Income Tax Department
in the name of the council which is under reconciliation.

LEASING OUT OF FIRST FLOOR OF HQ BUILDING

First floor of HQ building was leased out to Regional Centre for Biotechnology, NCR, Biotech
Science Cluster, Bhankri, Faridabad with effect from 1-9-2015 to 31% August, 2017 and w.e.f. 1
September, 2017 to 31t March, 2018 for an amount of Rs. 8,27,550/- and Rs. 8,68,928/-P.M.
plus taxes respectively..

OTHERS
i. Service Tax Demand:-

As per order dated 25.09.2018 of Commissioner of Service Tax department the council has
filled appeal against the order of service Tax department for the year 2006-07 to 2011-12.
The council has already paid Rs. 1,53,42,886/- Lacs (FY 2012-13) & Rs. 4,34,405/- Lacs earlier
years against the demand & booked to expenditure in that year. As per order of Commissioner
dated 25.09.2018 of Commissioner of Central Service Tax. The entire demand was reduced to
1,57,83,294/- & imposed penalty of Rs. 1,30,102/-. Details are as under :

Particular Amount
Net Service Tax Liability 6,003/-
Penalty under section 78 of Finance Act, 1994 1,10,102/-
Penalty under Section 77(1)(b) 10,000/-
Penalty under Section 77(2) 10,000/-
Total Demand & Penalty 1,36,105/-

The council has paid Rs. 1,36,105/- (consist of RS. 1,30,102/- as penalty & Service Tax of Rs.
6,003/-) has been paid as on 10.10.2018 & 13.10.2018.

ii. We confirm that as per the Service Tax Reconciliation sheet prepared by us for FY 2017-18
(up to 30.06.2017), the following details are not reconciled as per books of accounts & as
per Return of Service Tax filled to Service Tax, we are in the process of reconciliation.

Name Value of Service as per Value of Service as per | Difference
Books of account Service Tax Return
HQ 323,19,676/- 461,53,947/- 138,34,271/-

Bhuvneshwar RD

Service for the period (7,16,000+20,59,000) 26,82,900/- 92100/-*

01.04.2017 to 30.06.2017

*Difference due to variation in value of services provided during the month May 2017. As per Book
Services provided during Ma
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Services Tax liability as per | Services Tax liability as | Difference
Books per return
Bhuvneshwar RD 3,88,500/- 3,75,606/- 12,894/-
For the period 01.04.2017 (@14%) (@14%)

to 30.06.2017

iii. We confirm that as per the Goods & Service Tax Reconciliation sheet prepared by us for FY
2017-18 (01.07.2017 to 31.03.2018), the following details are not reconciled as per books
of accounts & as per Return of GST return filled with GST department, we are in the process
of reconciliation.

Particular As per Books | As per return | Difference

Bangalore RD 31.03.2018

CGST Input 59,111/- 35,166/- 23,945/-
SGST Input 58,010/- 33,735/- 24,275/-
IGST Input 1,417/- 755/- 662/-
Guwahati RD

As per Books As per return Difference

1247840/- 14,03,349/- 1,55,511/- GST output

iv. The council has bank accounts in various RDs & HQ. All these accounts are under
reconciliation. The entries outstanding more than three month as on 31 March 2018 as
under.

Name of RD / HQ Credit Balance (Cheque deposited

by Customer but not accounted in

Debit Balance (Cheque
issued but not presented)

our books)
Head Quarter (9207) 55460/- 1160087/-
Hyderabad 8100/- -
Total 63,560/- 11,60,087/-

v. The Council has outstanding recovery of TDS of Rs. 917.69 Lacs pertaining from AY 2006-
07 to AY 2018-19. The Council is hope full for recovery of above amount, out of which the
amount the amount recoverable from Income Tax includes Rs. 307.35 lacs pertain to AY
2014-15 & earlier years where income tax assessments have been completed. The Council
is trying to recover these old refunds from income tax department.

vi. The Council is providing the liability for leave encashment toward the employee on payment
basis. As per the practice the payment of leave encashment has been made at the time of
retirement of the employee.

vii. Current liabilities include provision for gratuity of Rs. 1673.10 Lakhs as on 31.03.2018 as
per Certificate of Actuarial Dr. V. P. Sabharwal. Moreover, the Council has earmarked FDR
for Rs. 506.45 Lacs (503.78 Lacs) lying with 10B.

viii. The books debts amounting to Rs. 4,68,16,422/- outstanding as on 31.03.2018 include
book debts amounting to Rs. 1,12,05,691/- older than three year. The Council has created
the provision for doubtful debts amounting Rs. 1,12,05,691/-.
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iX.

Xi.

Xii

During the year, a sum of Rs. 7.41 Lacs was received in Saving Bank account of Council
from various parties. In the absence of identification, the above amount was kept under
the head ‘Program Receipt Suspense Account’. as on 31.03.2018 the Council has shown it
as consultancy income & also paid Service Tax of Rs. 1.06 Lacs thereon from its own fund
without identifying / reconciling the parties. Further, a sum of Rs. 14.22 Lacs was paid from
Saving Bank account of Council to various parties. In the absence of identification, the
above amount was kept under the head ‘Program Receipt Suspense Account’.

As on 31.03.2018 Service Tax of payable amount of Rs. 19,43,549/- consist (Rs. 6,79,316/-
toward HQ & Rs. 12,64,233/- toward RPMGs). The above pending service Tax pertain prior
to Financial Year 2011-12.

During the Financial Year 2017-18 under audit, in HQ & RDs there is a missing credit of TDS
of Rs. 5,89,902/- as on 31.03.2018 which is under reconciliation. reconciliation.

. As on 31.03.2018 Fund in Transit is Rs. 42950/- which is under reconciliation.

xiii. A sum of Rs. 22,34,365/- is appearing as overdraft at IOB Hyderabad RD as on 31.03.2018.

The above amount arouse due to cheques issued to various vendor / expenses but
presented after 31.03.2018.

xiv. Provision for 7" CPC salary / council share for the period 1.01.2016 to 31.3.2016 amounting

to Rs. 1,85,30,646/-. (Salary 1,77,61,496 + Council Share 7,69,150/-) is made during current
Year as on 31.03.2018 & the same has been paid as on 09.05.2018 & 29.05.2018.

Group Head (Finance) Director General
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npcghy@gmail.com
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Contact No. — (0) 2702935
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Regional Directorate, Kanpur

Shri R. Dubey

Regional Director

National Productivity Council
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npc.ap@nic.in
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